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New National Board 
Pamphlet Stresses 
Local Agent’s Value 


Tells Public Stock Fire Companies 
“Are Believers in American 
Agency System” 


STOCK INSURANCE OUTLINED 


Advertisements of “A Mantle of 
Protection” Appear in Four 
National Magazines 








Having focused nationwide attention 
upon stock fire insurance through the 
medium of supplying essential tax infor- 
mation for the public, the National Board 
of Fire Underwriters tells the story of 
stock insurance in a new pamphlet wide- 
ly publicized through full-page advertise- 
ments this month in several leading 
magazines of the country. This second 
advertisement in the present series com- 
pares an insurance policy with the bars 
of gold bullion held as reserves by the 
United States Government. Both are 
“Earmarked for Your Security.” 

Support for the Local Agent 

Those who read this advertisement are 
requested to write to the National Board 
headquarters for the new pamphlet, en- 
titled “A Mantle of Protection.” Aside 
from telling why stock fire insurance 
companies are dependable, why they are 
necessary parts of the American credit 
structure and some of the most impor- 
tant services they perform for the pub- 
lic, this pamphlet reiterates the support 
of the insurance companies for the Am- 
erican Agency System. At a time when 
there has been so much talk about the 
gradual displacement of the local agent 
because of the expenses involved in writ- 
ing business through agency channels, 
the following statement by the National 
Board, which will be read by many thou- 
sands of insurance buyers, should serve 
to reassure those in doubt: 

“While spreading a mantle of protec- 
tion over the entire nation, stock com- 
pany fire insurance never loses sight of 
the local interest, the personal needs and 
satisfaction of its policyholders. That is 
why stock fire insurance companies are 
believers in the American Agency Sys- 
tem—to the entrusting of business in a 
given locality to the judgment, discretion 
and abilities of the stock company fire 
msurance local agent. 

“ . . 

He serves as your friend and insur- 
ance advisor. He serves you—with the 
assistance of company executives, engi- 
neers and specialists—in writing the pol- 
ity best suited to your needs. He is al- 
Ways on call. He takes pride in serving 
your community, with the benefit of his 
Specialized knowledge of years of ex- 
perience. His 150,000 offices are in every 
city, in every town, in every village.” 

_ The advertisement which draws atten- 
tion to the pamphlet quoted from has 
akeady appeared in Time and the Satur- 
eee rons Post. It will be carried in 

xt week’s issue of the Literary Digest 

(Continued on Page 31) 
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“TECHNOCRACY” 


This terrorizing word for an old idea is being shot 
out from the front pages of our newspapers, and maga- 
zines are carrying learned, or otherwise, articles about 
it by authorities, or otherwise. It adds one more to the 
alleged cures that statesmen, politicians, financiers, 
economists, big and little business men, preachers, farm- 
ers, bootblacks, and peanut venders are offering for the 
cure of the wild world’s woes. Among them all there 
doubtless are both palliatives and specific remedies, and 
this technocratic agitation may likely enough be a con- 
tributor. 


When, despite them all, or with the help of some of 
them,—possibly technocracy included,—the body politic 
shall have thrown off its toxemia, there will still remain 
our task of steadying the technocratic life of the nation 
by fortifying its individual lives, through meeting the 
ever-broadening need for life insurance, and thus make 
technocracy safe for democracy. 


But in the meanwhile, ladies and gentlemen of the 
life underwriting audience, how about keeping on with 
our own tried and tested plan of plain, persistent plug- 


ging! 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 























Stiff Qualification 
Laws For Agents In 


Pennsylvania Urged 


Bar Licenses for All Salaried Em- 
ployes in Home Office 
Agencies 


ELIMINATE PART - TIMER 


State Life Underwriters Ass’n Pro- 
poses Written Examinations, 
Temporary Licenses 


Agents’ qualification laws that would 
prohibit part time agents and would bar 
officers, clerks or any employes of either 
companies or general agencies from be- 
ing licensed to receive commissions on 
business have been drafted by the Penn- 
sylvania Association of Life Underwrit- 





ers and will be recommended to the 
legislature in a revision of the Pennsyl- 
vania insurance code. A. Rushton Allen, 
general agent at Philadelphia for ‘the 
Union Central Life, is president of the 
state association. 

Would Issue Temporary License 

The agent's qualification measure pro- 
posed would have the new agent secure 
a temporary license first which would be 
renewed at a period of not less than six 
months nor more than a year by taking 
a second written examination and fur- 
nishing a further endorsement by the 
company that it is willing to give him a 
permanent contract. The agent is then 
given a permanent license which is to be 
renewed annually. 

To be eligible for license, applicant 
must be 21 years of age or over, a citizen 
of the United States or one having taken 
out his first naturalization papers. He 
must be of good moral character and 
must furnish evidence of his mental and 
moral fitness to represent properly an 
insurance company and the general pub- 
lic. He must fill out a questionnaire set- 
ting forth such facts as the Insurance 
Commissioner desires as to his fitness to- 
gether with an endorsement by an 
executive of the company he seeks to rep- 
resent. He must then take a written ex- 
amination upon fundamentals of life in- 
surance, the fundamentals of life insur- 
ance salesmanship, and the provisions of 
the Pennsylvania statutes affecting the 
business of life insurance. On passing 
this examination, the applicant will re- 
ceive a temporary license valid for one 
year. 

Within a period of not less than six 
months nor more than one year follow 
ing, he must take a further written ex- 
amination conducted by the Insurance 
Department and determining his knowl- 
edge of life insurance theory and prac 
tice, as well as statutory regulation, and 
fill in a questionnaire of his operations 
during his preliminary period of training 
and furnish a further endorsement by the 
company he represents. The applicant, 
if successful, then receives a permanent 
license which must be renewed, without 

(Continued on Page 12) 
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Educational Department of the C. L. McMillen General Agency 


Yes, we still give OUR ASSOCIATES a rate book and a pat on the back before sending them out to sell life 


insurance but— 


We also furnish a minimum of seventy hours of instruction in life insurance fundamentals. Our Educational 
Director, Mr. Charles A. Votaw, says: 


“The right man, in the right business, backed by the right education and constant stimulation, is almost sure to 
succeed and have a lot of fun doing it. To represent this office properly an Associate must be thoroughly 
informed on What life insurance is, what it does, and how it does it—What the Northwestern does, why and 
how—W hat it does not do and why, and the “why” is most important because what a life insurance company 
does NOT do is frequently the best indication of its true character and potential strength.” 


The early success of many Associates affiliated with this office during the past 18 months can be attributed in no 
small degree to the conscientious and comprehensive initial training given them by Mr. Votaw. 


Trick selling has no place in our agency development plans, but A CONSTANT AND CONTINUOUS PLAN 
OF EDUCATION HAS. To that end we urge all Associates to become interested in the CHARTERED 
LIFE UNDERWRITER MOVEMENT. In fact, we believe that Life Underwriters generally owe it to themselves 
and to this great business to work for the C. L. U. designation. 


Here’s wishing all enrolled in the C. L. U. course, starting at New York University on Wednesday, January 25th, 
a large measure of real success. 


Education begets Confidence—Confidence begets Enthusiasm—Enthusiasm begets a Desire and Capacity to serve 
the insurance-owning public honestly and intelligently. Is anything else needed to insure a magnificent success in 


our great business? 


CLIFFORD L. McMILLEN 
General Agent 


THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 
347 Madison Avenue 


New York City 
GRANT L. HILL, C. L. U., 


Production Manager. 
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Managers’ Association Promotes 


Harmony In Life Agency Circles 


It is encouraging to see smoothly 
functioning in the life insurance business 
such a co-operative organization as the 
Life Managers Association of Greater 
New York. Working together quietly 
and harmoniously the 140 members of 
this association, engaged in a business 
necessarily diffi- 
culties which arise from time to time; 


competitive, iron out 
make for a better standard of business 
ethics and a more sympathetic under- 
standing in agency circles, and have re- 
cently gone in for consideration of sales- 
manship and discussion of managerial 
problems. 

If such an organization were not ex- 
istent it is easy to imagine the disturb- 
ances which might freauently occur, 
tending not only to adversely influence 
those engaged in the business but to dis- 
credit the 
in the eyes of the public. 


institution of life insurance 
The good 
will engendered is the outstanding qual- 
ity of the association. It has no legal 
rights, but operates strictly along the 
lines of friendly counsel. While an out- 
growth of the Life Underwriters’ Asso- 
ciation of New York City it has no 
active affiliation with that body, func- 
tioning separately. 

The influence of the Managers Asso- 
ciation of New York is now beginning 
to be felt elsewhere. Similar organiza- 
tions have been and are being formed 
in many cities in the country, so that 
the effects should be far-reaching. 

Annual Meeting Next Tuesday 

What the association has accomplished 
during the past year will be told next 
Tuesday by Edward W. Allen, of Allen 
& Schmidt, New England Mutual gen- 
eral agents, and president of the body, 
when the annual meeting is held at the 
Hotel Pennsylvania. He will review the 
high spots of the year and cite definite 
progress. There will be a luncheon, and 
a guest speaker in the person of Frank 
H. Davis, newly elected vice-president 
of the Penn Mutual Life one of the most 
popular of life executives, whose subject 
will be “1933-Prospects and Problems.” 

President Allen has announced that 
non-members of the association are in- 
vited to this conference. Practically all 
the leading general agents and managers 
of the metropolitan area are now affil- 
lated but the association is anxious to 
extend its services to as many agency 
heads as possible. One of the resolu- 
tions to be offered by Mr. Allen will 


advocate reduction of annual dues from 
$10 to $5. 


Officers’ Slate for 1933 

Another feature of the meeting at the 
Pennsylvania will be election of officers 
for the coming year. The nominating 
committee, which is headed by Julian S 
Myrick, Mutual Life manager and first 
President of the association, will submit 
the following slate: 

President, Edward W. Allen, New Eng- 
land Mutual. 

Vice-President, Louis A. Cerf, Jr., Fi- 
delity Mutual, 
Secretary-Treasurer, William J. Duns- 
More, Equitable Society. 

These men are the present officers and 
will likely be re-elected as no other 





JULIAN S. MYRICK 
First President 


names have been offered. There are, 
however, changes in the committee per- 
sonnel. The nominating committee will 
suggest the following: 

Committee on Rebating: Frank W. 
Pennell, State Mutual, chairman; John 
J. Gordon, Home Life; John A. McNulty, 
Prudential; Ralph G. Engelsman, Penn 
Mutual; Warren E. Diefendorf, Mutual 
Life. 

Committee on Twisting: Charles E. 
DeLong, Mutual Benefit, chairman; Paul 
S. Ranck, Union Central; Stuart D. 
Warner, New England Mutual; John M 
Fraser, Connecticut Mutual; John C 
McNamara, Jr. 

Committee on Proselytizing of Agents: 
H. Arthur Schmidt, New England Mu- 
tual, chairman; Horace H. Wilson, 
Equitable Society; William F. Atkinson, 
Northwestern Mutual; Edgar T. Wells, 
National Life of Vermont; S. Samuel 
Wolfson, Berkshire Life. 


LOUIS A. CERF, JR. 
Vice-President 





EDWARD W. ALLEN 
Present Head 


Committee on Misleading Compari- 
Ben Hyde, Penn Mutual, chair- 
man; Donald C. Keane, Massachusetts 
Mutual; Russell M. Simons, Home Life; 
Roscoe H. Keffer, Aetna Life; Clancy 
LD. Connell, Provident Mutual. 

Committee on Membership, W. R. Col- 
lins, Travelers, chairman: Robert L. 
Jones, State Mutual; Harold L. Taylor, 
Mutual Life; Melvin J. Sackerman, Mas- 
sachusetts Mutual; W. A. Sullivan, Met- 
ropolitan Life. 


Careers of the Officers 


The president, Edward W. Allen, well- 
known in life insurance circles, is senior 
partner of Allen & Schmidt, New Eng- 
land Mutual general agency at 217 
Broadway. This agency, incidentally, is 
one of the oldest in New York; was 
founded back in 184 by John Hopper, 
father of the famous stage comedian, 
DeWolf Hopper. A member of the or- 


sons: 











WILLIAM J. DUNSMORE 


Secretary- Treasurer 


ganization at that time was Henry B. 
Hyde, who later founded the Equitable 
Life Assurance Society. 

Mr. Allen has been with the New Eng- 
land company for twenty-three years and 
has won a reputation as an agency 
builder. In his college days at Yale Mr 
Allen captured national athletic fame as 
a runner. He has headed the Life Un- 
derwriters’ Association of New York 
City, been chairman of the Brooklyn 
Chapter of the American Red Cross for 
many years, and active in other insurance 
and civic interests. 

The vice-president, Louis A. Cerf, Jr., 
son of the widely known Mutual Benefit 
general agent, now retired, has made a 
name of his own in life insurance. He 
left Princeton to enter the American 
Field Service during the World War, 
later joined the Navy and was commis- 
sioned an ensign. For some years he was 
associated with his father’s agency, be- 
came manager of the up-town New York 
branch and a million-dollar producer. In 
February, 1929, the Fidelity Mutual Life 
appointed him manager in New York fol- 
lowing the resignation of Frederick A 
Wallis. Mr. Cerf was secretary-treasurer 
of the Managers’ Association before be- 
ing elected vice-president. 

William J. Dunsmore, Equitable So- 
ciety manager who is the present secre- 
tary-treasurer, has had a most successful 
career in the business. A graduate of 
the University of Pennsylvania, class 
1921, his first business experience was 
with the credit department of the Chase 
National Bank in New York. He late: 
joined the Alexander Patterson Agency 
of the Equitable and when Mr. Patter 
son was transferred to Chicago, was an- 
pointed manager. At twenty-five years 
of age he was one of the youngest mana 
gers the company ever had. In addition 
to making a success of agency manag 
ment Mr. Dunsmore has been active it 
other insurance activities, has served as 
president of the New York C. L. l 
Chapter and is at present chz f 
membership committee of the Life Un 
derwriters’ Association of the city 


High Spots of 1932 Program 








One of the innovations sponsored by 
the Life Managers Association during 
the past year was a practical business cor 


which drew a crowd 
ess Bec ius¢ 


ference in December, 
of 180 and was a huge succ 
the speakers were very frank in preset 
ing facts based on actual agency exper! 
ence their remarks were of some weig 
and won the 

confreres. It is likely that these 
ferences will be semi-annual affais 
Another is already being plann¢ 


merited appreciati 


now on 
for April or May 

The other high spot in the association's 
activities in 1932 was the testimonial 
ner given Julian S. Myrick, who was 
among those most instrumental in th 
formation of the organization. The di 
ner, held at the Yale Club in May, l 
brated Mr. Myrick’s completior 
twenty-five years as a manager 
many home office executives as well as 
other guests turned out to pay |} the 
respects 

Formation of the associatior lates 
back to July, 1920 There were prev 
ously a Downtown Association and a 
Midtown Association of Managers in 
New York. They combined and with the 


assistance of the local Life Underwriters 


(Continued on Page 17) 
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Union Central Head 
Sees Turn For Farmer 


AGRICULTURE IS FUNDAMENTAL 


W. Howard Cox Tells Company’s Finan- 
cial Representatives Reasons For 
Confidence 

The financial representatives of the 
Union Central Life gathered at the home 
office of the company in Cincinnati last 
week for a conference. There were rep- 
resentatives from thirty-two states. 

Expressing confidence in the solution 
of the farm situation W. Howard Cox, 
president of the Union Central, told the 
financial representatives that he believed 
that during 1933 agriculture will experi- 
ence a notable change for the better. 
“The farmer is far from licked,” said 
President Cox. “He has had bad times 
due largely to causes beyond his control 
but he has not lost his punch.” 

Mr. Cox said that his contact with 
farmers throughout the Middle West 
convinced him that agriculture is enter- 
ing an era of sound administration. The 
farmer himself has waited patiently for 
relief and has been getting his house in 
order. 

“He has co-operated with us in our 
efforts to avoid foreclosures and we are 
confident that he is capable of working 
out his own problems, provided he gets 
a fair price for his products. One thing 
is obvious: there can be no great im- 
provement in business generally until the 
purchasing power of the farmer group 
has been restored.” 

Commenting on the back-to-the-farm 
movement which has been apparent in 
recent months, Mr. Cox said: “The fact 
that we now have a larger farm popula- 
tion than at any time in twenty years 
is a healthy economic sign. The migra- 
tion back to the farm is evidence of sane 
economic readjustment. Thousands of 
farmers attracted to the cities during the 
industrial over-expansion are now re- 
turning to the farm, wiser for their ex- 
perience. The pendulum swings back and 
with it comes a demand for farms. 

“In our own experience we have no- 
ticed an increasing demand for farms 
from a dependable type of person, who 
for several years has been engaged in 
industry. He is using his savings for 
his return trip ticket back to the farm 
and a happier life.” 

The principal demand for farms at the 
present time, President Cox said, is in 
the price range from $2,500 to $10,000 in- 
dicating that in many instances they are 
being bought for their real value as 
homes as well as their earning capacity 


KANSAS CITY LIFE STATEMENT 


Financial Exhibit Shows Company In 
Strong Position With Resources 
In Excess Of $73,461,000 

The financial statement of the Kansas 
City Life of Kansas City, of which J. B 
Reynolds is president, shows as of the 
close of 1932 total resources exceeding 
$73,461,000. The surplus funds to protect 
policyholders is over $9,224,000. 

During 1932 the company wrote new 
paid for insurance amounting to $70,- 
462,000 and at the close of the year the 
total insurance in force was $402,319,000 

The excellent financial condition of the 
Kansas City Life is shown in its finan- 
cial statement which it publishes in de- 
tail for the information of its policy- 
holders and the public. 

C. M. Sears is secretary of the com- 
pany and J. F. Barr is vice-president and 
superintendent of agencies 


WOLFSON AGENCY CONGRESS 

The Wolfson Agency of the Berkshire 
Life in New York will hold an all-day 
sales congress on Monday, January 23. 
S. Samuel Wolfson, general agent, will 
open the program. From the home office 
there will be present Vice-President Har- 
rison L. Amber, Field Supervisor Lewis 
B. Hendershot and Dr. Frank Harnden, 
medical director. Harry C. McNamer 
will also speak. 
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Postal Companies Name 
Two Vice-Presidents 
1932 PRODUCTION SHOWS GAIN 


Charles H. Jackson Elected by Postal 
Life and M. J. Denda by Postal 


National 


Charles H. Jackson has been elected 
vice-president of the Postal Life of New 
York and M. J. Denda to the same po- 
sition with the Postal National, agency 
company affiliate. Announcement of 
these appointments was made at the an- 
nual meeting of the companies held in 
New York last week. 

Mr. Jackson has had a long experience 
in the agency end of the business. He 
was superintendent of agencies for the 
Security Mutual for twenty years, then 
manager of agencies for the Scranton 
Life, and more recently, manager in Buf- 
falo for the Union Central Life. Mr. 
Denda has been with the Postal National 
since its formation in 1929. He was pre- 
viously in the insurance business in Chi- 
cago. 

Production increases for both compa- 
nies in 1932 were reported at the meet- 
ing. The Postal Life’s paid business 
showed a 35% increase over the previous 
year, and the Postal National staged a 
5% jump. Mortality decreased 11%. 

M. Melville Minton, president and 
treasurer of G. B. Putnam’s Sons, New 
York publishing house, has been elected 
to the board of directors of both com- 
panies. 
oT 


¥ 






Assets - - - 


Liabilities - - 


$5,000 or more 





ANNUAL STATEMENT 
December 31, 1932 


113% of liabilities 


Including Contingency 
Reserve of $284,958 
Only 88% of assets 


Excess of Assets 


Capital $ 637,530 
Surplus 1,091,798 
13% more than liabilities 


New Insurance - 
81% in policies of 


Insurance in Force - $105,331,067 
263% as much as ten years ago 
New York Office 
120 BROADWAY 
Max J. Hancel and Mathew J. Lauer 


GUESTS OF BOBBY JONES 


Harry Gardiner, Who Won a Prize, Ju- 
lian S. Myrick and Sheppard Homans 
Members of Augusta Club Party 

Three prominent ‘life insurance men 
of Greater New York were members of 
the party recruited by Grantland Rice, 
the sporting writer, which went to Au- 
gusta, Ga. to attend the dedication of 
Bobby Jones’ new golf course. the Au- 
gusta National Golf Links. There were 
six prize winners among the seventy-five 
New Yorkers who took the trip, one of 
them being Harry Gardiner, general 
agent of the John Hancock. The other 
two life men who went to Augusta are 
Julian S. Myrick, manager, Mutual Life, 
and Sheppard Homans, general agent, 
Equitable Life Assurance Society. Bobby 
Jones played three rounds of golf, none 
of the insurance men playing with him. 

All are enthusiastic about the course, 
the lay-out having been planned by Jones 
and Dr. Alister Mackenzie, well-known 
golf course architect. The use of mounds 
through the fairway and around the 
greens brings about an effect similar to 
the dunes at St. Andrews course, Scot- 
land, and on other seaside courses in the 


.old country. 


TO CELEBRATE 88TH BIRTHDAY 

The Mutual Benefit Life will be eighty- 
eight years old on January 31. The New- 
ark company, the oldest life company or- 
ganized under the laws of New Jersey, 
was incorporated in January, 1845, and 
commenced doing business in April of 
that year. 


ORIGINATORS OF THE FAMILY INCOME - POLICY 


+ 






- $14,963,020 
- 13,233,692 


- $1,729,328 


- $18,278,324 


Managers 


Telephone REctor 2-2047-8 


Continental’ American 


Life Insurance Company 
Wilmington, Delaware 





January 20, 1933 
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Severe Shrinkage in 
Illinois Life Assets 


AN IMPAIRMENT OF $12,456,409 
Collateral Loans to Stevens of $3,446,959 
Dwindle To $111,390, Receiver’s 
Report Shows 





In order to make information available 
to companies that may wish to make pro. 
posals for reinsurance of Illinois Life's 
business, Receiver Abel Davis last Friday 
made a preliminary report on the com- 
pany’s condition to Federal Judge James 
H. Wilkerson at Chicago. The report 
contained a condensed balance sheet pre- 
pared by the auditing firm of Arthur 
Young & Co. On the behalf of the re. 
ceiver it was stated that at least one-half 
dozen companies are interested in_pos- 
sible reinsurance of the business and in- 
quiries have been received from about 
forty companies. 

Loan Collateral Melts Away 

The report reveals a deficit of $12,456, 
409 in the assets of the Illinois Life, ap. 
proximately one-third of the total listed 
assets. One of the items that suffered 
greatest depreciation in a comparison of 
the auditors’ figures and those carried 
on the company’s books is that of col- 
lateral loans. These loans totaled $3,446,- 
950 but the estimated depreciation is giy- 
en at $3,335,559, a sum almost equal to 
the principal, leaving a balance of $1ll,- 
390. There is an item of accrued interest 
on these loans of $138,481 but from this 
is subtracted doubtful interest of $1%- 
935, leaving an interest item of only 
$1,545. The total present worth of these 
collateral loans is accordingly listed as 
$112,936. The collateral loans were made 
to members of the Stevens family and 
to the Lincoln Securities Co., a concern 
controlled by them. The loans were as 
follows: 

Loans made indirectly to J. S. 


ene $1,849,500 
Loans made to M. B. Stevens 

(hires. }. W. Stevens). ..<:.50< 78,00 
Loans made to Lincoln Securi- 

SX Ree eee cee 1,160.20 


Loans made to George L. Doug- 
las, secured by collateral 
standing in the name of Ray- 





mond W. Stevens............ 210,285 
| RRENE SN ean ere ae 148,965 
TN pict ee alacimcmmnee $3,446,950 


The balance sheet shows cash on hand 
of $267,429. First mortgage loans on real 
estate are listed at $11,901,155. These 
suffered an estimated depreciation and 
possible loss on realization and foreclos- 
ure expense amounting to $1,762,474, 
bringing them down to $10,138,680. 

Big Shrinkage In Securities _ 

Another item that shows _ serious 
shrinkage was that of bonds, corporate 
notes and stock which are listed at $ll- 
294,173, but a reserve for estimated de- 
preciation in book value is subtracted 
leaving $692,242. Accrued interest on 
bonds not in default brings that tot 
to $692,771. 

Land and buildings of the home office 
property which includes the handsome 
home office building of the company @ 
1212 Lake Shore Drive are listed a 
$975,738. 

The balance sheet submitted to Judge 
Wilkerson was accompanied by a state 
ment by Receiver Davis in which he & 
plained that no physical appraisal of st 
curities, real estate loans, real estate o 
other assets had been made and that the 
reserves for estimated depreciation 0 
book value reflected actual value whet 
obtainable. 

A paragraph in Receiver Davis’ repot 
says: “As a part of a fuller later report 
the receiver will report on the matter 
loans made to or upon the securities o 
certain corporations in which officers 
Illinois Life Insurance Co. have an i 
terest and investments made in secutr 
ties of said corporations.” 

In his earlier report to the court Re: 
ceiver Davis had said that the advances 
to the Stevens and La Salle Hotels wet 
largely responsible for the plight of the 
Illinois Life. 
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New Missouri State 
Board Works As Unit 


sTOCK INTERESTS. HARMONIOUS 





President Nardin Tells of Company’s 
Sound Condition; Senator Reed 
Elected Director 





The changes in the board of directors 
of the Missouri State Life made at the 
stockholders’ meeting January 17 are ex- 
pected to end factional differences of 
stock interests that have hampered the 
company during the past few years. 

Former U. S. Senator James A. Reed 
of Missouri through a prior agreement 
by directors of the Kentucky Home Life 
of Louisville, owner of 148,050 shares of 
Missouri State Life stock, in his capacity 
as trustee voted it at the meeting of 
Missouri State Life stockholders. The 
four directors granted the Kentucky 
Home Life holdings are Reed, Col. Ben- 
nett C. Clark of St. Louis; A. B. Kin- 
naird of Louisville, a prominent insur- 
ance broker, and Henry Perkins, also of 
Louisville, retired wholesale druggist. 
Kinnaird and Perkins are directors of 
the Kentucky Home Life. 

Carl Sherman, another of the new 
directors, in 1923-24-25 was Attorney 
General of New York State and from 
1918 to 1920 was U. S. Attorney for the 
Western District of New York at Buf- 
falo. He is also a personal counsel for 
Julius Barnes, chairman of the Missouri 
State. The sixth new director is C. O 
Shepherd, for the past several years vice- 
president and actuary for the company. 

Majority of Stock Voted As Unit 

The seven directors re-elected are 
Frank O. Watts, E. D. Nims, T. M. 
Pierce and President Nardin from St. 
Louis, Theobald Felss of Cincinnati (the 
largest personal stockholder of the com- 
pany and a member of its board for 
many years), and Mr. Barnes. A total 
of 385,000 shares were voted at the an- 
nual meeting. The company has 500,000 
shares outstanding. 

That the company today is in a much 
stronger financial condition than for 
some time was revealed by President 
William T. Nardin in his annual report 
to the stockholders. He revealed that 
the earnings from operations during 1932 
amounted to $1,420,655, a gain of $771,901 
for the year. Against its earnings the 
company charged $836,168 to provide for 
the adjustment of security and real es- 
tate values and in addition added $350,- 
000 to a special contingent reserve 
against future loss of assets, which re- 
serve now totals $850,000. The sum of 
$204,689 was added to the surplus. No 
dividends were paid to the stockholders 
during the year. 

Mr. Nardin pointed out that on ac- 
count of attacks on the company by a 
stockhol: “4 owning but five shares of 
stock, and others in the early part of 
1932, it was called upon to take care of 
extraordinary demands for wulley loans 
and cash surrenders. In order to meet 
these excessive demands and to avoid 
the necessity for sacrificing securities on 
a low market President Nardin report- 
ed that during the period April to Au- 
gust the company borrowed $6,000,000 
Irom the R. F. C., obtained the last 
$850,000 on August 15, 1932. 

Every dollar derived from these loans 
was distributed to policyholders as policy 
Sans or cash surrenders. During the 
year the company distril uted to policy- 
hol lers and beneficiaries in its ordinary 
department a total of $31,440,967. Loans 
from the R. F. C. are all secured by 
substan oe market value of which 
ear la y greater than the amount 
be ans, Mr. Nardin said, and could 

paid off immediz ately if desired. 
ne the meeting five minority 
of a ers who apparently were out 
Siied by P with the administration 
H Bae xy President Nardin and Julius 
oan i a an of the board of di- 
eral Jude nac Lise omg These were Fed- 
ville” se C harles I. Dawson of Louis- 
= nest Woodward of Louisville, 

ressel of Chicago, Stephen Paul 
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Speak in Rochester 


600 ATTEND BANQUET THERE 








Penn Mutual Vice-President, in First 
Talk Since Return, Tells How Insur- 
ance Creates and Saves 


Frank H. Davis, who has returned to 

$6 , ’ 99 life insurance as vice-president of the 

On care m Penn Mutual, made his first appearance 

as a speaker since assuming his new du- . 

ties before the Rochester Association of 

Life Underwriters last night. His talk 

was on the community value of the life 

’ , underwriter. About @0 persons were 

° present. Henry E. North, third vice- 

It isn’t considered good practice [Jo ycSttis ofthe vetropotitan Life, spoke 
b , 5 on ge selling. 

After discussing the manner in which 

y some advertisers to publish COpy life insurance has stood the test of sta- 

| 1 d , bility in the present crisis, responding 

magnificently, Mr. Davis praised the part 

Caicu ate to scare people into played by the agency forces of the 

b rm d ahaa 4 the men who uncover and ana- 

yze the needs which life insurance can 

uying any certain pro uct. serve. They teach men that they can 

create property by reversing the usual 

process of accumulating an estate. Con- 


B ‘< —- . tinuing Mr. Davis said: 
ut a “warning 1s excusable any time, par- Create and Save Method 





“Why do men strive to accumulate an 
estate? For two general objectives. The 
first is to care for their families if they 
untimely die. And the second is to take 
care of themselves and their wives in 


ticularly when the welfare of dependent 
women and children is involved. 


This being true, why not remind your pros- eran wins aoe oe a 
pect that during the year 1931 alone, a thapnct se ping Hew ce em Mien 
there were 345 ,000 applicants for life een pr iptlndintenecipedceser piney nd 
insurance who were declined by Ameri- vetais> cous ae Ta ee ee 
can companies? Insuring. mane fe. If he dice the next 


day, his family receives the estate in full 
But if he lives, he pays for the estate 
in easy annual instalments, and its full 
value, as an investn , comes to him in 
The “waited” too lon | his declining years The orthodox 

y g. method may be called the Save and Cre- 
ate method. Life insurance, because of 
its peculiar structure and function, is able 
to reverse the process by its Create and 
Save method. 

“Life insurance, all experience shows, 
is a character builder. Men who insure 
their lives are, as a general rule, infiu- 
enced to do so by unselfish motives, for 
their insurance will have its greatest rel- 
ative value after they have departed. By 
encouraging unselfishness, life insurance, 
and the underwriter who represents it, 
are constantly gnawing at the backlog of 
all human evil, namely, selfishness. The 
life insurance producer is making the 
job of the sheriff, the police, and other 
law enforcement officers less difficult.” 

Mr. North’s Talk 
RTL ee Mr - North's talk was along the line 
of urging life insurance men to stress: 

(1) protection against death and old 
age rather than investment, 

(2) that they diagnose need and help 
the prospect solve a real problem 
rather than think so much along 
the line of premiums and commis- 
sions. 

Mr. North also developed the thought 

that while only 29 of the people in the 
United States have incomes above $5,000, 


e they have bought 25% of the total in- : 
i surance, and urged that life insurance 
1 ta men give more attention to the 80% of 
) our population with incomes of under 


$2,000 a year 


INSURANCE COMPANY OF AMERICA BAILEY IN PHILADELPHIA 

Professor William B. Bailey, economist 
Epwarp D. DuFFIELD, President of the Travelers, was the main speaker 
at the meeting of the Philadelphia As- 
sociation of Life U var Birla i held last 


Home Office, Newark, New Jersey e\ ening at the Hotel Sylvania. 




















SPEAKERS IN ST. LOUIS 
Members of the Life Underwriters As- 
sociation of St. Louis yesterday heard 
addresses by Ralph A. Trubey, Guardian 
Life manager at Fargo, N. D., and Mrs. 
W. S. Pritchard of the National Asso- 
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Strong Condition Told 
By President Rydgren 


NO CITY MTG. FORECLOSURES 


Insignificant Item of Delinquent Interest; 
Splendid Financial Situation 
Of Company 


The review of the affairs of the Con- 
tinental American by President A. A. 
Rydgren before the conference with the 
field force of the company at Wilming- 
ton last week was greeted with much en- 
thusiasm because of the remarkable fi- 
nancial strength shown. Of special in- 
terest was President Rydgren’s state- 
ment that although the company has 
¥#.7% of its assets in city real estate the 
company did not have a single mortgage 
foreclosed or in process of foreclosure. 
Interest in arrears on city mortgages 
amounted to only $1,280 and none is in 
arrears more than three months. Prin- 
cipal repayments amounting to approx- 
imately $450,000 or about 10% of the ex- 
isting mortgage principal was made dur- 
ing 1932. 

First mortgages on farm property 
amount to only $497,000 or 3.3% of the 
company’s assets. Real estate owned by 
the company is valued at $373,000 or 2.5% 
of the assets. Preferred and bank stocks 
valued at $433,000 represent 2.9% of the 
assets. All of the stocks owned are pay- 
ing the same rate of dividends as at the 
time they were purchased. Policy liens 
representing cash loans and premium 
notes amount to a little over $4,000,000 
or 26.7% of the assets. As the com- 
pany earns 6% on these loans and the 
security is of the best because they are 
merely a lien against the reserve of the 
policies this item is one of the strong- 
est among the assets from a financial 
standpoint. 

“We begin 1933 under the most aus- 
picious conditions,” said President Ryd 
gren. “We have twice as much capital 
and surplus in relation to liabilities as 
has the average company. Our financial 
position is impregnable. We 
degree of liquidity far beyond conceiy 
able requirements. Our competitive net 
cost position is highly favorable. With 
the evidence pointing toward more pros- 
perous conditions during 1933, particu- 
larly during the latter part of the year, 
there is prospect of notable progress in 
every direction.” 


pe SSess a 


HANCEL-LAUER WIN BANNER 

The New York delegation attending 
the Continental American meeting at 
Wilmington was the center of consider- 
able enthusiasm because the Hancel- 
Lauer Agency, although but three months 
old as an organization, led the entire 
country for the period. The agency was 
presented with a banner signaling their 
winning a contest with the Newark 
agency for new paid premiums which 
they won in spite of having to compete 
with an old agency 


R. B. HULL ON RADIO 

As an aid to life insurance during 
Thrift week, Roger B. Hull, managing di- 
rector of the National Association of Life 
Underwriters, spoke over a Columbia 
3roadcasting network from radio sta- 
tion WABC on Wednesday afternoon. 
His subject was “The Road Back to Se- 
curity—the American Plan.” 


ANNUITIES FOR LIBRARIANS 

A plan making retirement annuities 
available for library workers throughout 
the country has been drawn up by the 
Metropolitan Life and the American Li- 


brary Association. Members of the as- 
sociation may subscribe to the plan, 
which calls for contributions of 5% of 
their salaries with a minimum of $3 


monthly. They also may increase their 
pe nsions by added payments or deposits 
of lump sums. 


APPOINTED ACTUARY 
J. A. Budinger has been appointed ac- 
tuaty of the Kansas City Life of which 
he has been associate actuary. 
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GEORGE A. MARTIN 


Vice-President 


Force Thrilled 


By Company’s Fine Showing 


Managers and agents of the Continen- 
tal American of Wilmington gathered at 
the home office the closing three days of 
last week and in addition to enthusing 
over the company’s splendid production 
record heard President A. A. Rydgren 
analyze the company’s financial state- 
ment which proved to be an amazing doc- 
ument in view of the 1932 reports of most 
business corporations. Perhaps the most 
surprising item of all is that the com- 
pany, although 30% of its assets are in 
city real estate mortgages, has not a sin- 
gle mortgage in foreclosure or in process 
of foreclosure. The company has assets 
13% in excess of all liabilities. It has 
twice as much capital and surplus in re- 
lation to liabilities as has the average 
company. 

The three days’ meeting held at the 
Hotel du Pont, Wilmington, was presided 
over by Vice-President George A. Mar- 
tin. At the managers’ meeting on Thurs- 
day there were addresses by William A. 
Conway, director of field service for the 
company, on recruiting methods, and 


Max J. Hancel of the Hancel-Lauer 


Agency, New York, building an 
agency. 

President Rydgren talked to the 
agents and managers on Friday and 
among other speakers at this session were 
George J. Ainbinder of Ainbinder & Mos- 
kowitz, Newark managers for the com- 
pany; John E. Harris; Ellsworth C. Burt, 
president of the company’s Leaders’ 
Club; J. Graham Shannahan, and Mahlon 
B. Simon. Friday evening there was the 
president’s reception and dinner in the 
gold ballroom of the du Pont. 

The features on Saturday were ad- 
dresses by Mathew J. Lauer; Arthur B. 
Cheyney, former president of the Phila- 
delphia Life Underwriters Association 
and member of the Million Dollar Round 
Table; Theodore M. Beauchamp and 
William A. Conway. There was a lunch- 
eon on Saturday presided over by Presi- 
dent Rydgren at which Governor Buck 
of Maryland spoke and Vice-President 
Claude L. Benner discussed the economic 
situation. Among the entertainment fea- 
tures for the ladies was a luncheon and 
bridge. 


on 


M. J. Hancel Discusses Sound 
Methods In Agency Building 


Fundamental frankness and honesty in 
dealing with agency personnel was given 
as the prime essential of successful agen- 
cv building by Max J. Hancel of the 
Hancel-Lauer Agency, New York, man- 
agers for the Continental American, in a 
talk before the company’s convention at 
Wilmington last week which was vibrant 
with sincerity. 

The life insurance company is a public 
institution and its relations with the pub- 
lic should be on the basis of service that 
is not measured by its return in dollars 


and cents, said Mr. Hancel. And like- 
wise the agent’s relations with the or- 
ganization and the agent’s attitude 


toward the business should also be key- 
noted by enthusiasm for the service that 
the institution can render clients rather 
than its dollar basis. Mr. Hancel said he 
regards the interests of the agency and 
the agent as a dual relationship that is 
mutual in its benefits and cannot be an- 
tagonistic at any point. 

For this reason Mr. Hancel is never 
satisfied with a casual relationship in his 
office with the agents but makes a point 
of getting acquainted with the families 
of the agents, encouraging them to dis- 
cuss their problems with him, and he 


goes to no end of trouble to iron out 
difficulties in the personal affairs of mem- 
bers of the agency force. 

Fits Training to the Agent 

He does not follow the usual methods 
of agency training. It is Mr. Hancel’s 
experience after many years in all 
branches of production work from that 
of carrying a rate book to supervision, 
training and working with new men par- 
ticularly, that each agent must absorb 
the vast amount of life insurance knowl- 
edge according to his capacity. He will 
likewise work in fields natural for him 
to function in and according to his abili- 
ties. In this way an agent soon comes 
to feel sure of himself, gains a foothold 
quickly and acquires early the confidence 
to grow and achieve bigger things in the 
business. Even with a limited amount of 
knowledge of the business a man can 
make a success. 

Above everything else Mr. Hancel 
places sincerity in the belief in the in- 
stitution of life insurance and what it 
can accomplish for clients. Given this 
the agent will undertake to work with 
enthusiasm which is another essential to 
success in the business. 

Mr. Hancel is a great believer also in 
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| Sales Advantages Of 


Plans Told by Laue 


FIT INTO NEEDS OF TIMES 
M. J. Lauer of “Maned-Lene Agency 


Reviews Strong Features of 
Company’s Plans 


Reviewing the line of policies that the 
field 
force and pointing out the strong fea. 
Lauer of the 
Lauer-Hancel Agency, New York, tolf 


Continental American offers its 


tures of each, Matthew J. 


the conference of Continental America 
agents in Wilmington last week that the 
had the best kind of proposition to offer 
the insurance buyer just at this time 

One of 
company’s preferred 


his strong features was th 


class plans. Ap. 
other strong point was the term add. 
tions which grants the insured the Op- 
tion of purchasing yearly term additions 
with dividends without physical examina. 
tion at the same time giving the insured 
the right to take his dividends if he s 
desires. An important feature of this 
option which should be made clear t 
the prospect is that statistics show that 
out of any group insured every year 
thereafter a rapidly and increasing nun- 
ber cannot procure insurance because of 
physical impairments. The option als 
increases the original values by approx- 
imately 15%. Another point is that term 
additions really create the equivalent of 
a clean-up fund without further cos 
keeping the original insurance estate in- 
tact for dependents. 

The family income plan, which origi- 
nated with the Continental American 
continues to be one of the strong selling 
features of the company, Mr. Lauer said 
Under this plan practically one-half the 
cost to the purchaser during the period 
necessary for the greatest income was 
saved, that is, practically double the usual 
amount of protection when most needed 
was provided. The proper way to pre- 
sent this plan according to Mr. Lauer is 
to show with actual figures exactly what 
the insurance will do for dependents in 
case of death in the earlier years, con- 
paring the total amount received in in- 
come, plus the final settlement, plus th 
term addition settlement, against the ar- 
tual deposits by the insured. 

Another one of the strong features of 
the company’s policies described by Mr 
Lauer is the educational plan. Mr. Lauer 
said he finds this plan one of the strong: 
est interest getters, particularly becaust 
it is not a common form. The pro 
pect is usually surprised because it offers 
so much and this causes him to ask que 
tions which eventually lead to sales. 





E. M. GROSSMAN GIVES TALK 

E. M. Grossman, general counsel of th 
Central States Life, was a speaker at thi 
banquet session of the tenth annual cor 
vention of the League of Nations Ass 
ciation of the United States at the Hott 
Jefferson, St. Louis, last Friday evening 


the attitude of good cheer. He believes 
that the agent’s contact with his cliet 
should be a pleasure and mutually enjoy 
able and expresses this attitude in hs 
-own personality. A rare story teller hit 
self he believes that a good story 15 4 
great factor in bringing out the humai 
side and smoothing over rough places. 

Mr. Hancel furthermore believes tha 
in agency building the:e are several ba’ 
results from making advances to nev 
agents. He thinks it is particularly ba 
for the new man as it puts him under é 
handicap of debt which is a source 0 
worry to a conscientious person. He be- 
lieves the agent should stand on his ow? 
For similar reasons everybody in_ fhe 
agency is on the same basis, or, as Mr 
Hancel puts it, “We speak only one lan 
suage in our agency.” He believes ™ 
being frank and aboveboard because tt® 
essential in confidence building in an oF 
ganization. 
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Remember what a drubbing I gave you on our last round of 1932 golf? You wouldn’t—but I do. I also recall 
£ £ J £ 


leaving my golf bag at your house following that memorable rout. 





Now ... Prepare for a shock: I want to play some golf the last of this month—January 30, 31 and February 1— 
so please rush my bag of trained clubs to me in care of the Flamingo Hotel, Miami, Florida. Yep—your old roommate 
is going to Florida for his January golf. Surprised? I knew you would be. Here’s the story: 

I’m going to the annual roundup of Union Central agents who sold $500,000 or more Life Insurance during the year. 
Eleven of us are going from the Knight Agency alone. Daddy Knight and Walter Barton are going along, too. That 
makes it a baker’s dozen from New York City. 

Yes, you’re right. I am doing pretty well for a comparatively green man in the business. I modestly claim a little 
credit for my good judgment when I cast my lot with the Knight Agency. It’s the greatest crowd I ever met. Always 
finding some way to help a fellow. The Union Central provided everything I needed in the way of working tools. The 
national magazine and radio advertising helped me wonderfully in my prospecting and the merchandised selling plan 
clicked for me in almost every instance. You know about that yourself, Mr. Policyholder. 


Honestly, though, a lot of the credit for my qualifying goes to the understanding assistance of the Knight Agency. 
It’s a great outfit. 
More anon from Florida, 


YOUR OLD ROOMMATE, 
P. S.—Don’t lose that address: 
Flamingo Hotel 
Miami, Florida 


The Charles B. Knight Agency, Inc. 


THE UNION CENTRAL LIFE INSURANCE COMPANY 
CHARLES B. KNIGHT, President 


WALTER E. BARTON, Vice-President PAUL S. RANCK, Sec’y-Treas. 
225 BROADWAY, NEW YORK CITY 
BRANCH OFFICES 
Scranton, Pa. 250 Park Avenue, N. Y. C. Flushing, L. I. 


Utica, N. Y. 349 East 149th St., N. Y. C. Stapleton, S. I. 









Glens Falls, N. Y. New Rochelle, N. Y. 
Albany, N. Y. 26 Court Street, Malone, N. Y. 
Schenectady, N.Y. : Brooklyn, N. Y. Newark, N. J. 
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Equitable Managers 
Heard Tarbell Talks 


VETERAN WAS IN FINE FORM 


Wide Range of Subjects Covered at 
Atlantic City Conference; Park- 
inson on Investments 
Gage E. Tarbell, who for many years 
was vice-president in charge of produc- 
tion of the Equitable Life Assurance So- 
ciety, wound up two sessions of the man- 
agerial conference of the Equitable in 
Atlantic City last week with inspirational 
talks. Despite his years he spoke with 

his characteristic pep. 
Vice-President W. W. Klingman pre- 
sided at the sessions which featured sales 


topics. Among topics discussed at the 
convention were these: 
Agency meetings for 1933, selection 


and training of agents, assistance for the 
old agent, policyholder service cam- 
paigns, development of unit managers, 
conducting campaigns within agencies, 
utilizing salary savings insurance, capi- 
talizing on group insurance, and con- 
servation of existing insurance. 
National Advertising Program for 1933 

The Society’s national advertising pro- 
gram for 1933, based upon the “Case 
Method” of life insurance planning, was 
also presented. An outline of a new 
policy to be introduced at an early date 
was given by Vice-President and Asso- 
ciate Actuary D. A. Walker. 

Outstanding points made by a num- 
ber of speakers both from the field and 
the home office were that today life in- 
surance in general and the Equitable in 
particular is held in greater favor by the 
public than ever, and that this unprec- 
edented popularity can be capitalized by 
Equitable agents if they will apply the 
additional hard work necessary. Also 
that if the present spirit of helpfulness, 
co-operation, encouragement and deter- 
mination continues to prevail throughout 
the entire Equitable organization, the 
year 1933 will be marked by a decidedly 
onward and upward trend. 

President Parkinson’s Talk 

In his closing address, President 
Parkinson said that the firm financial 
basis of the life insurance business, es- 
tablished on sound, long term invest- 
ment is becoming more apparent during 
this period of economic distress. He as- 
serted that the larger life insurance com- 
panies of the country, which put their 
money in strong first mortgages and in 
underlying first lien mortgage bonds, are 
now reaping the security of their con- 
servatism. These time-tested, carefully 
selected, mediums of investment, he said, 
over a long period of years have with- 
stood many depressions before this one 
and will continue to do so in the future. 

Secretary William Alexander, Vice- 
President William J. Graham and Sec- 
ond Vice-President Albert G. Borden 
also were speakers. 


MANY REINSURANCE PROPOSALS 


Illinois Life Receiver Gets Last Minute 
Bids; Policyholders To Sue For 
Stock Dividend Recovery 

\ number of additional proposals for 
reinsuring the business of the Illinois 
Life were received in the last two or 
th¢ee days before the expiration of the 
time set by the court, Acting Receiver 
Arthur C. Marriott told The Eastern 
Underwriter Receiver Abel Davis has 
been recuperating from an_ operation. 
Mr. Marriott estimated that there will 
be between ten and eighteen bids. There 
is little likelihood of an extension of time 
for receiving proposals as further delay 
in reinsurance is considered inadvisable 
by both the receiver and the court. 

\ number of mutualization plans were 


submitted during the last day. It is ex- 
pected that a week or ten days will 
elapse while the proposals are being 


studied. 

\ petition to empower the reeciver to 
bring suit to recover $1,000,000 in divi- 
dends paid stockholders in 1929, 1930 and 
1931 was filed this week by attorneys for 
policyholders. ; 
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Many Sales Experts On 
Washington Program 


D. C. CONGRESS NEXT THURSDAY 


Lovelace, Deunelly, Roth, Coolidge and 
Johnson Sheduled to Speak; Nearby 


Associations Co-operating 





Extensive preparations are being made 
to put over next Thursday’s sales con- 
gress in Washington, D. C., in fine style. 
A crowd of 500 is expected to attend, 
the District 
nearby life underwriters’ 


representing of Columbia 


and associa- 
tions, including Baltimore and Richmond, 
Va. 

H. Lawrence Choate, Mutual Benefit 
Life general agent of Washington, who 
is chairman of the speakers’ committee 
for the congress has announced that the 
following well known platform personali- 
ties of the business will speak: Griffin M. 
Lovelace, second vice-president, New 
York Life; Louis C. Roth, Mutual Bene- 
fit representative of Buffalo, N. Y.: M 
J. Donnelly, the star agent of the E. A. 
Woods agency. who lives in New 
Castle, Pa.; Robert B. Coolidge, Aetna 
Life, Cleveland, and Holgar J. Johnson, 
Penn Mutual general agent, Pittsburgh 

The general theme of the program is 
“The Life Insurance Agent of 1932-1933.” 
The first address will be made by Mr. 
Roth, at 9:45 o’clock, following which 
five Washington producers will give five- 


minute talks. Then Mr. Donnelly will 
talk on “Prospecting,” after which mem- 
bers of the Washington agency of the 
Northwestern Mutual will put on the 
playlet, “Life’s Like That.” Messrs 
Lovelace, Coolidge and Johnson will 
speak at the afternoon session. 

The congress will take place in the 
new addition of the Shoreham Hotel 


seating capacity, 600. 


Ask Ky. Home Receiver; 
Clear Way for Barnes Control 


\ petition 
receiver for the Kentucky Home Life of 


asking appointment of a 
Louisville, but making no allegations of 
insolvency was filed by attorneys repre- 
senting Kentucky Insurance Commission- 
er G. B. Senff. The court named A. B. 
Chandler, lieutenant governor, and the 
Fidelity & Columbia Trust of Louisville 
temporary receivers pending a hearing 
January 27. This latest move is attrib- 
uted to Dan Talbott, Kentucky State 
Auditor, who is understood not to be in 
agreement with the Julius Barnes-Frank 
Cohen interests in the company. 

Mayor William B. Harrison had re- 
signed as president of the Kentucky 
Home but withheld his resignation until 
after a meeting scheduled for Thursday 
when it was expected other resignations 
would be presented clearing the way for 
the Barnes-Cohen interests to install’ of- 
ficers and directors. 
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| Till seven at night.” 





“Let every man be master of his time 


—Shakespeare 








Of Connecticut 






\n unusual series of weekly meetings 
running for nine weeks was recently held 
by Hugh C. White, general agent for the 
Connecticut Mutual at Detroit. Mr. 
White held the meetings with the idea 
of encouraging sound constructive think- 
ing among insurance people as well as 
affording the opportunity for leaders to 
share their views with others. There was 
a fine list of speakers representing in- 
surance. banking and the general busi- 
ness fields. About 250 life insurance men 

GERMAN YOUTH MOVEMENT 

The members of the Pelican Club, 
composed of home office employes of the 
Mutual 


talk 


3enefit Life, heard an interest- 
Wednesday in the audi- 
the company’s building on 
“The German Youth Movement.” The 
speaker was Ellery Walter, who has just 
returned from Germany. 


ing on 








nuity.. 


* Preferred Risk Rates 
*Cash settlement 
*Life Income 
*Insurance Protection 
Flexible Maturity Dates 
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‘Company Tort Wayne, Indiana 








RIEHLE AGENCY—EQUITABLE LIFE 
225 WEST 341TH STREET — LACKAWANNA 4-4300 
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Hugh C. White, Detroit General Agent 





Mutual, Holds Unusual 


Series of Meetings 








and women in Detroit took advantage of 
the educational opportunities afforded by 
these gatherings. 

Some of the speakers in addition t 


Mr. White were Dr. Ernest M. Fisher 
University of Michigan; John A. Re- 
nolds, president, Detroit Life; John \ 
Yates, general agent, Massachusetts Me- 
tual: Clarence E. Rickerd, advertising 
manager, Standard Accident; A. Douglass 
Jamieson, Union Guardian Trust; Ge 
F. B. Smith, Connecticut Mutual; Wm 
H. Gage, Northwestern Mutual. 


OPENS NEW OFFICES 


Samuel Brandwein, New Continental 

American Manager in New York, 

Holds Housewarming 

An all-day reception was held yester 
day by Samuel Brandwein, newly af 
pointed manager of the mid-town branch 
of the Continental American in Nev 
York, in the agency's offices in the Gray 
bar The were appre 


priately decorated for the occasion a 


Building. rooms 









Januar) 


—= 








many beautiful vases of flowers were tt 
Many friends and acquaintanct 
in the insurance field called during ™ 


ceived. 


day to pay their respects to Mr. Brané 
weil. 
PRUDENTIAL APPOINTMENT 
John R. M. O’Connor, a_ well-know 
Montclair, N.! 


real estate broker of , 
and former vice-president of the Ne 
Jersey Association of Real Esta 


ort 


3oards, has been appointed to the m 
gage loan department of the Prudent 


ESSEX CLUB PRESIDENT 
John R. Hardin, president of the Me 
tual Benefit Life, has been re-elect 
president of the Essex Club of Newa 
Henry G. Atha, a director of the Ame 
can of Newark, was re-elected to ® 
board of governors. 
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THE LAW OF AVERAGE 


- >, S. S. Huebner, in a most able and illuminating 
address before the Life Underwriters’ Association of New York on 
January 12th, outlined very clearly the six different ways in which 
the law of average is applied to the investment portfolios of Life 
Insurance Companies, with the result that their financial position 


is practically impregnable. 


Today, there are countless people seeking sound investments 
and, if we will only carry Dr. Huebner’s message to them, they will 


be eager to buy Life Insurance. 


hash 


General Agent. 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CHASE NATIONAL BANK BUILDING, 

20 PINE STREET, 

NEW YORK, N. Y. 

































Hull Against Cut In 
N. A. L. U. Overhead 


ADJUSTMENTS HAVE BEEN MADE 





Says Present Is No Time to Relax Vigi- 
lance; Sees Wider Opportunity 
For Agents 





The overhead of the National Associa- 
tion of Life Underwriters cannot be fur- 
ther reduced if the association is to prop- 
erly fulfill its purposes and aims, de- 
clared Roger B. Hull, managing director 
of the national body, in an address be- 
fore the Life Underwriters’ Association 
of New York City last week. 

Mr. Hull pointed out that one local 
association had made the suggestion that 
this overhead be reduced, and comment- 
ed: “Reduce the overhead of the Na- 
tional Association? Haven’t we done 
that very thing? We have made the 
necessary adjustments to a very heavy 
loss in registration fees at the last con- 
vention. We have made the necessary 
adjustments to a loss of several thou- 
sand dollars in advertising revenue in 
Life Association News. All the way down 
the line we have retrenched and econo- 
mized wherever possible. 

“Relax for one moment, the vigilance 
of a group, organized and operated for 
the maintenance of ideals and ethical 
practices in this great business, in the 
midst of depredations and maraudings 
by those whom a leading producer re- 
cently characterized as ‘cannibalistic 
parasites’? I just can’t catch the under- 
lying philosophy which would suggest the 
cutting down of the pressure in a fire- 
hose, or reducing the amount of fire- 
fighting apparatus, when a building is on 
fire. Or, if you think that is an over- 
statement of the case—when buildings all 
around us are being converted into the 
ashes of financial and industrial chaos.” 


Readjustment of Ideas 
Speaking on the future of this coun- 


try and the place of life insurance, Mr. 


Hull said in part: 

“We are obviously on our way, not 
back to prosperity as it existed in 1929— 
not toward collapse as it appeared in 
Russia, but simply toward some change, 
some restoration, some readjustment of 
ideas and some slow rebuilding of the 
infinite and indestructible stuff out of 
which human happiness and individual 
security are made. 

“Having less money to spend, people 
have found again many simple forms of 
happiness which cost nothing. Life's 
values have been debunked by the reality 
of empty pocket-books. Mr. John B. 
citizen has been thrown back onto the 
essentials of plain honest living. And I 
don’t happen to be one of those who be- 
lieve that these lessons will be soon for- 
gotten. 

“You are going out as salesmen to- 
morrow and through these coming weeks 
among a generation which more widely 
than in any previous boom-followed-by- 
depression, has burned its fingers. And 
out of the fire which has burned them 
they have seen your institution rising 
and standing like a lone chimney in the 
ruins.” 





F. A. WALLIS IN TOWN 

Frederick A. Wallis, who retired some 
years ago as general agent of the Fidel- 
ity Mutual Life in this city, was in New 
York last week calling upon Chairman 
Farley of the Democratic National Com- 
mittee. Mr. Wallis is chairman of the 
Kentucky finance committee of the Na- 
tional committee. He is now living on 
his stock farm in Kentucky and it would 
not surprise Kentuckians much if he is 
put up for Governor by the Democratic 
Party in that state at the next election. 





P. M. FRASER BANK TRUSTEE 

Peter M. Fraser, vice-president and a 
director of the Connecticut Mutual, was 
elected on January 12 to the board of 
trustees of the Hartford Connecticut 
Trust Co. one of the largest banks in 
Connecticut. 
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Delong Agency Dinner 


Fifth Annual Affair 


LEADING PRODUCERS HONORED 
President Hardin and Other Home Office 
Executives Attend; Dr. Ward Talks 
On Mortality 





The fifth annual dinner-meeting of the 
Charles E. DeLong Agency, Mutual 
Benefit, New York City, held Monday 
evening in the Hotel McAlpin, was at- 
tended by 265. It was a delightful affair, 
including dancing. President John R. 
Hardin headed the delegation from the 
Newark home office. Others in this group 
were Vice-President Edward E. Rhodes, 
Vice-President and Mathematician John 
S. Thompson (president of the Actuarial 
Society of America); Vice-President 
and Superintendent of Agencies Oliver 
Thurman and Dr. Willard R. Ward, med- 
ical director. 

Following dinner Mr. DeLong turned 
the meeting over to Maurice A. Blate, 
agency leader for 1932, as toastmaster. 
Mr. Blate paid for $1,100,000 last year, 
of which seventy-nine cases for $650,000 
were placed in the Mutual Benefit. He 
emphasized that agents should not only 
adjust themselves to the changed eco- 
nomic conditions, but should do every- 
thing possible to help prospects to fully 
comprehend the change. 


High Spots of Program 

The high spots of the evening’s pro- 
gram were distribution of awards by 
General Agent DeLong, introduction of 
the guests of honor, presentation of an 
amusing “sales resistance” skit by mem- 
bers of the agency, and short talks by 
President Hardin and Dr. Ward. Mr. 
Hardin seconded Mr. Blate’s remark that 
agents must adjust themselves to the 
present times just as everyone else must. 
He asserted that these times, however, 
have brought the fieldmen and company 
closer together than ever before, have 
created inter-dependency making for 


mutual co-operation between them. 

Mr. DeLong particularly commended 
the records made by the new agency 
members, presenting awards to six. Her- 
man Gunster of the Brooklyn office, a 
former real estate man, was the leader 
in this group, having written $349,000 on 
a large number of lives. He produced 
at least one application every week in 
his first year. Among other receiving 
awards were the production leaders of 
the last five years: Maurice A. Blate, 
1932 and 1931; Rowland F. Mellor, 1930, 
1928, and G. Gilson Terriberry, 1929. 
Honor was also paid Dr. George W. 
Wunder who during 1932 completed 
twenty-five years in the agency's service. 

Playlet Draws Many Laughs 

Much interest was shown in the hu- 
morous “sales resistance” skit put on by 
Messrs. Irwin A. Weil, William F. Quig- 
ley and Dr. Wunder. Mr. Quigley por- 
trayed a prospect who insisted on buying 
life insurance despite the efforts of the 
agent (Mr. Weil) to prevent him from 
so doing. Dr. Wunder took the part of 
medical examiner. The play had been 
coached by Albert G. Correll, manager of 
the DeLong office in Brooklyn. 

Closing feature of the program was an 
interesting address by Dr. Ward, who 
cited the increase of the human life span 
through the centuries, placing the pres- 
ent expectancy at 58 years. He pointed 
out that the expectancy at age 50 today 
is no greater than it was 150 years ago, 
that the great improvement was due to 
progress made in combatting child mor- 
tality. Dr. Ward laid emphasis particu- 
larly on the results gained in fighting 
diphtheria and intestinal diseases. He 
also paid tribute to the achievements of 
American and foreign physicians in re- 
cent years. 





LAY PLANS FOR 1933 


The annual meeting of superintendents 
of agencies of the Lincoln National was 
held at the home office in Fort Wayne 
last week. A large part of the time was 
devoted to the company’s new plans for 
agency building in 1933. 





Future Financial Needs 
In Relation to Each Other 


When current income is depended upon to 


take care of future financial requirements, there 


is an advantage in considering them together. 


The agent equipped to sell accident insurance 


and annuities, in addition to life insurance, is in a 


favorable position to suggest plans that will be 


sound and worth carrying out. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 
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Where a Beneficiary 
Change Is a Fraud 
WIFE WAS KEPT IN IGNORANCE 





Insured Had Agreed to Carry Policy 
After Being Separated from Her; 
N. Y. Supreme Court Decision 





A change of beneficiary which was cop. 
trary to a separation contract made by 
the insured constituted fraud on his part 
according to a decision of the New York 
Supreme Court. A doctor in a separa. 
tion agreement from his wife agreed to 
carry a policy for $20,000 in her fayor 
Originally she paid the premiums, byt 
later the insured agreed to do that and 
was given possession of the policy. He 
changed the beneficiary without letting 
the former wife know, and after his 
death the change was discovered. The 
court called this fraud, and awarded the 
wife a judgment against the new bene. 
ficiary, who had collected the face. 

The case was Beebe v. Beebe et al 
In his opinion Justice Glennon said: 

This action was instituted by plaintiff to 
recover the proceeds of an insurance policy 
written by the New York Life in the principal 
sum of $20,000. In 1896 the plaintiff married 
one Silas P. Beebe, a physician, who died op 
December 6, 1930. There were four children 
born of the marriage. In the month of August, 
1911, plaintiff on her return home from a trip 
to the West was informed by her husband, 
Dr. Beebe, that he would not live with her 
any longer. 

Agreed To Have $20,000 Policy 

“On December 11, 1911, plaintiff and her 
husband entered into a separation agreement 
which provided in part that a policy was to 
be procured by Dr. Beebe on his life in the 
sum of $20,000 in order to afford protection 
to the plaintiff. In addition thereto, commenc- 
ing with the 15th day of December, 1911, he 
was to pay the sum of $5,000 per annum to 
the plaintiff in equal monthly instalments. She 
on her part was to take care of the children. 
Additional payments were to be made by the 
husband to provide for the college education of 
three of the children. The premiums on the 
policy were to be met by plaintiff out of the 
funds which she received. 

“She paid all the premiums between 191! 
and 1918. During that period Dr. Beebe failed 
to carry out his agreement to such an extent 
that plaintiff was receiving only an average oi 
$100 monthly in the early part of 1918. In 
the spring of that year when plaintiff was about 
to move with the children to Ann Arbor, Mich, 
she informed Dr. Beebe that she could not pay 
the premiums, apparently because of the failure 
of the debtor to live up to his agreement and 
by reason of the additional expense involved. 


Insured Promised To Pay Premiums 

“In reply he stated: ‘I will keep up thos 
premiums for you. I will take the policy an 
keep up the premiums for you.’ Relying on his 
promise plaintiff turned the policy over to him 

“On August 14, 1919, at the request of Dr. 
Beebe one Eleanor Van Alstyne was substitute 
as beneficiary by the New York Life. On Jul 
23, 1930, the defendant Sabina M. Beebe, styled 
Sabina G. McCarthy, was in turn substitute 
in place of Eleanor Van Alstyne. Plaintiff had 
no knowledge of these changes in the policy 
and first learned of the deceit which deceastd 
practiced upon her after his death. 

“It is not contended that the evidence a 
duced upon the trial indicated that the d 
fendant Sabina M. Beebe had any knowledg 
of the fraud. Apparently, the theory of plait 
tiff is that even though she had no actuil 
knowledge of the fraud she would be liable 
nevertheless, since she shared in the fruits of it 

“She collected and received from the Ne 
York Life the sum of $20,110.93, which repr 
sented the moneys payable under the policy it 
suit. Title to this policy actually vested it 
plaintiff. The proceeds naturally belong 
her.” 

In discussing the propriety of the it 
troduction of certain evidence Justict 
Glennon ruled out an alleged convers 
tion between a representative of the New 
York Life and a lawyer for the plaintif 
in 1915. 





The next regular luncheon-meeting © 
the Life Underwriters Association 0 
Northern New Jersey will be held # 
February 13. Charles E. Hooper is pre 
ident of the association. 
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Connecticut General 
Managers’ Conference 


HEAR PRESIDENT HUNTINGTON 











Company’s Plans and Field Methods of 
Managers Discussed at Three Day 
Meeting at Hartford 





Connecticut General’s managers and 
general agents held a three day confer- 
ence at the home office in Hartford this 
week and heard a series of instructive 
and inspiring addresses by officers and 
managers from the field. 

President R. W. Huntington addressed 
the managers and general agents on com- 
pany affairs at the opening session. Fra- 
zar B. Wilde, vice-president in charge 
of agencies presided. E. C. Henderson, 
actuary, presented the group program 
for 1933. George Goodwin, secretary of 
the accident department, gave the 1933 
accident program and G. E. Bulkley, 
vice-president, the 1933 life program. At 
the afternoon session the first day the 
problem of replaced business was dis- 
cussed by Vice-President Wilde, and 
Vice-President J. M. Laird covered “The 
Company’s Policy.” 

On Wednesday the first subject for 
discussion was “The New Agent—Who 
and Where to Find Him.” This was 
handled by Stuart F. Smith, manager of 
the company’s Pittsburgh office, and F. 
H. Haviland, manager of the Chicago 
office. The general topic of training and 
supervision for the new agent was dis- 
cussed by the following: “The New 
Agent’s First Week,” by R. E. Goewey, 
manager of the Syracuse office; “His 
Office Training,” by J. Y. Wright, man- 
ager of the Rochester office; “Field 
Training,” by Manager C. B. Phillips of 
Buffalo, and Manager W. B. Stannard of 
Los Angeles; “Cultivating Good Work- 
ing Habits,” by Pixler, general 
agent at Erie, and Manager H. E. Bar- 
low of Springfield; “Prospecting,” by H. 
S. Coughlin, general agent at Wilkes- 
Barre, and T. G. Murrell, manager of the 
New York branch office. Topics for dis- 
cussion in the afternoon were “The Pro- 
duction of Agents,” by H. M. Clark, man- 
ager at Albany; T. F. O’Keefe, manager 
at Detroit, and F. G. Pierce, manager at 
Philadelphia. “Financing” was handled 
by T. W. Russell, general agent at Hart- 
ford, General Agent J. A. Coffman, 
Cleveland, and J. V. Gridley, manager of 
the Boston branch office. Vice-President 
Wilde closed this meeting with a sum- 
mary of the day’s talks. In the evening 
the Connecticut General Club enetrtained 
with a minstrel show. 

At the last business session A. L. In- 
tlehouse, general agent at Providence, 
and F. H. Haviland spoke on the value 
of an agency program. Vice-President 
Wilde awarded certificates for agency 
progress during 1932 to J. V. Gridley 
agency, Boston; F. H. Haviland agency, 
Chicago; F. G. Pierce agency, Philadei- 
phia, and the T. W. Russell agency, 
Hartford ; and honorable mention was 
given to the J. L. Hall agency of Bur- 
lington, Vermont, and Goulden, Wood- 
ward, Cook and Gudeon, New York. 
President Huntington closed the confer- 
ence with a brief talk on “The Connec- 
ticut General.” 





BEN F. SHAPRO AGENCY LEADERS 

The Ben F. Shapro General Agency of 
the Penn Mutual in San Francisco has 
several prize winners among the agency 
force for the past year. Vice-President 
Frank H. Davis has wired Mr. Shapro 
that Donald Lamar, although in his first 
year in the business, won the presidency 
and the vice-presidency of the Penn Mu- 
tual Leaders’ Club by writing the largest 
volume and the greatest number of lives. 

David Zimet and Jerome Breyer of the 
Shapro agency won the presidency and 
vice-presidency of the Leaders’ Club for 
the western zone in December. 





_ Albert F. Jacques, assistant claim ad- 
juster of the Prudential at the home 
office, has been elected to the board 
of directors of the New Jersey Confer- 
ence of Social Work. 
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FRASER AGENCY APPOINTMENTs 





William A. Shepard New Manager x 

Bridgeport; A. Spencer Edmondson 

Named Production Manager 

Two appointments have been made by 
the Fraser Agency of the Connecticy 
Mutual in New York City. William 4 
Shepard has been placed in charge of 
the agency branch at Bridgeport, Conn, 
succeeding Earl Haag, who will continue 
as a full time producer with the organi. 
zation. A. Spencer Edmondson has been 
made production manager at the main 
agency office, at 149 Broadway. 

3oth Mr. Shepard and Mr. Edmond. 
son have had substantial life insurance 
experience. Mr. Shepard was associated 
with the Arthur B. Shepard Corp., many. 
facturers of sectional steel buildings, jn 
various important capacities, prior to en- 
tering insurance. In this position he 
traveled extensively over the country ap. 
pointing sales representatives. He has 
had insurance experience in New York 
City and Albany. 

Mr. Edmondson attended New York 
University following his discharge from 
the Army in 1919. He had seen service 
over-seas with the 106th Machine Gun 
Battalion of the 27th New York Divi- 
sion. In 1923 he was a sales representa- 
tive for a paper and color printing busi- 
ness. In 1925 he joined the J. Elliott 
Hall Agency of the Penn Mutual and 
was a personal producer with that or- 
ganization until January, 1931, when he 
became a member of the organizing and 
production staff. He is active in West- 
chester County Masonic circles and ya- 
rious civic and veterans’ organizations, 
Mr. Edmondson succeeds Earl C. Heap, 
who has joined the Charles DeLong 
\gency of the Mutual Benefit. 


Missouri State 

(Continued from Page 5) 
and Melvin L. Emerich of Hallgarten & 
Co., investment bankers of New York. 
The sixth director retired at the meet- 
ing was Machir J. Dorsey, former head 
of the Keystone Holding Co., which at 
one time controlled the Northern States 
Life, the Security Life of Chicago and 
the Inter-Southern Life of Louisville. 
Dorsey did not seek re-election at the 
January 17 meeting and is now devot- 
ing his entire time to personal business 
matters, 





Pa. Licenses 
(Continued from Page 1) 


further requirements other than payment 
of the license fee, from year to year. 

No permanent license shall be granted, 
under any circumstances, to any person 
who does not devote his full time to sell- 
ing life insurance or insurance involving 
disability or death contingencies, in any 
locality where the populaton shall exceed 
25,000. 

No officer, executive, employe or clerk 
of any life insurance company, genera 
agency or branch office, shall be eligible 
to be licensed to write life insurance. It 
shall be understood, however, that a gen- 
eral agent, branch manager or insurance 
company may pay a salary, or a drawing 
account to ari agent, and such agent, for 
purposes of this act, shall not be consid- 
ered an employe. 

In the granting of additional licenses, 
beyond the first, for the purpose of plac- 
ing surplus business, the present short 
term questionnaires shall be used, except, 
however, that the license fee shall be 
reduced to $1, and the Insurance Com- 
missioner shall notify the company, hold- 
ing the first license, of the issuance 0 
such additional license for surplus busi- 
ness, and such additional license shall be 
valid for one case only, and shall be re- 
newed upon similar terms and conditions, 
with the exception that no endorsement 
shall be required on the short form céf- 
tificate upon further renewals of suc 
license. 

Stringent definitions of twisting are 
recommended tightening up on rewriting 
practices. It is proposed that incomplete 
comparisons be made a misdemeanor. 
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Major Convulsions Little Affect 
Life Insurance, Says Dr. Huebner 


Institution Built to Withstand Shocks, He Tells New York 
Association; Law of Average Applied in Six Ways; 
Also Talks to C. L. U. Chapter on Progress 
of American College Movement 


Dr. Solomon S. Huebner, insurance 
professor of the University of Pennsyl- 
yania and dean of the American College 
of Life Underwriters, was in his usual 
forceful speaking form when he appeared 
before two life insurance audiences in 
New York Thursday of last week. Pay- 
ing tribute to the inherent solvency of 
the life insurance institution he held the 
close attention of a crowd of 800 which 
attended the January dinner-meeting of 
the Life Underwriters Association in the 
evening, previous to which he had told 
the New York C. L. U. Chapter of the 
tangible progress being made by the 
American College. 

“Many people cannot understand why 
life insurance companies shouldn't suf- 
fer just as other business institutions 
have to suffer in a period of economic 
stress,” Dr. Huebner declared in speak- 
ing before the association at the Hotel 
Astor. “Life companies are different 
from all other business and depository 
institutions and are not bound by the 
same circumstances. It is chiefly be- 
cause they apply the law of average that 
they are different. They do this not only 
through the use of a mortality table but 
also in their investment policies.” 

Referring to the unusual strength of 
life insurance investments making for 
solvency of the institution Dr. Huebner 
pointed out that these portfolios show 
six direct applications of the law of aver- 
age. An individual investor couldn’t even 
apply one of the six in making up a 
program, while no other investment in- 
stitution can apply more than two at the 
most. 


Independent of Business Convulsions 


In the first place life insurance can be 
depended upon to be independent of 
business convulsions, the speaker said. 
The investments are placed in the safest 
channels available and are diversified to 
an unusual extent, in ways in which an 
individual couldn’t possibly do it. Sec- 
ondly, these investments are distributed 
territorially in a manner likewise im- 
possible to the individual. That means 
that if calamity overtakes one state or 
one section of the country the life insur- 
ance institution needn’t suffer. 

Thirdly, the life insurance business 
caters to numbers more than any other 
investment institution. It deals with 
thousands of policyholders and in turn 
with thousands of investments. Dr. 
Huebner said that his personal insur- 
ance represents investment in some 
200,000 channels, and that no individual 
could arrange this sort of distribution 
even though he had a large clerical staff 
at his command. In the fourth place 
life insurance applies the law of aver- 
age with respect to maturity. The cash 
income is always far in excess of the 
outgo necessary, and few depository in- 
stitutions have this advantage. 


Based on Sound Principles 


As the fifth and sixth reasons Dr 
Huebner pointed out that the law of 
average is also applied as to title and 
purchase, that the purchase price runs 
Over many years and is not set at one 
Particular time; and that there is an 
unusual degree of selection in the in- 
vestment portfolio. Every investment is 
appraised with the greatest of care— 
safety is always the prime consideration. 
Moreover, continued the speaker, all of 
these laws of averages are based on the 
00d. sound principles which are typical 
of life insurance home management. 
Every problem is approached in a sci- 
entific manner. Speculation does not 





DR. 5. S. 


HUEBNER 


enter into the picture. 

Other subjects touched upon by Dr. 
Huebner in his association address were 
the growth and development of the 
American College of Life Underwriters, 
the formation of the American Associa- 
tion of Teachers of Insurance, the ef- 
fects of the depression, one of which is 
the wiping out of one-fifth of the coun- 
try’s estates, and unemployment insur- 
ance. 

“Fat” Years and “Lean” 

Insurance is the only way to mitigate 
estate losses which are bound to occur 
in an economic depression, he said. It’s 
the old story, accumulating during the 
“fat” years to tide over the “lean” period. 
People will always speculate, will buy 
stocks, and this is good for business, but 
they need also to accumulate a reserve 
to protect their taking a chance. In the 
future, business concerns will no doubt 
set up greater surplus than has been the 
case in the past. 

Coming out definitely for unemploy- 
ment insurance, under private rather 
than government jurisdiction, Dr. Hueb- 
ner argued that between 5% and 6% of 
the employes’ payroll should be put aside 
during the “fat” years to create unem- 
ployment reserves. It should be a 50-50 
proposition, employers and employes 
sharing alike. There should be a six- 
week waiting period before any payments 
are given the unemployed. The princi- 
ples which are used in the fire and ma- 
rine insurance field are well applicable 
to unemployment coverage, Dr. Huebner 
said. He took a definite stand against 
such insurance under government aus- 
pices, characterized the “dole” as a 
thing to be avoided under all circum- 
stances. 

Walter E. Barton, president of the 
New York City Association, presided at 
the dinner-meeting. Others he intro- 
duced, in addition to Dr. Huebner, 
were Roger B. Hull, managing director, 
National Association, and Grant L. Hill, 
president, New York C. L. U. Chapter 
Mr. Hull’s talk is reported elsewhere. 
Mr. Hill announced details of the C.L.U 
review course which opens January 25 


under the direction of James Elton 
Bragg. : 

C.L.U. Chapter Meeting 
A large representation of the New 


York Chapter and quite a few aspirants 
for membership turned out to hear Dr. 


Huebner at noon on the same day at the 
Chapter’s monthly luncheon at_ the 
Western Universities Club. It was the 
largest crowd yet to attend one of these 
meetings. 

Grant L. Hill, production manager of 
the McMillen Agency, Northwestern 
Mutual, president of the chapter, opened 
the meeting by presenting Dr. Huebner 
with a handsome traveling bag on be- 
half of the chapter members. In gra- 
ciously accepting the gift Dr. Huebner 
said that he would put it to use soon, 
as he has planned a trip to Mexico at 
the end of the month. 

Despite the detrimental effects of the 
depression the American College of Life 
Underwriters has made fine progress, 
Dr. Huebner asserted. Organized less 
than six years ago, the work of the Col- 
lege is gaining in prestige in colleges and 
universities throughout the country and 
the numbers of Chartered Life Under- 
writers are growing rapidly. More than 
2,200 are now preparing for the C.L.U. 
degree, or about one-tenth of the total 
membership of the National Association 
of Life Underwriters. A number of the 
largest local associations, including Chi- 
cago, Seattle, Los Angeles, Cincinnati, 
among others, now have C.L.U.’s repre- 
senting more than one-tenth of their 
membership. 

Movement’s Prestige Growing 

One of the biggest purposes of the 
\merican College movement, Dr. Hueb- 
ner said, is getting more insurance 
courses established in educational insti- 
tutions. Life insurance needs and has 
long needed greater recognition in the 
educational field, he added. True, the 
views of university heads are now chang- 
ing and considerable progress is being 
made by the College in getting insur- 
ance properly recognized. Whereas 
there were only twelve institutions which 
had insurance departments in 1929, there 
are now sixty-two, and insurance is 
taught in 156 colleges and universities 
at the present time. In this regard Dr. 
Huebner referred to the recent forma- 
tion of the American Association of 
Teachers of Insurance, which he believes 
will have a great effect in stimulating 
interest in the business. 

That Chartered Life Underwriters 
should treat their degree with the utmost 
respect was also pointed out by the 
speaker. They should recognize the fact 
that theirs is a professional standing. 
If the public is to get a true picture of 
the degree and its significance those who 
have earned the designation must guard 
against any practices which might have 
any sort of unfortunate influence. For 
instance, they should not try to capital- 
ize by advertising that they are degree- 
holders, Dr. Huebner said. 


LINCOLN RESERVE RECEIVER 








Birmingham Company Not Insolvent but 
Funds Tied Up with R. F. C. 
Petition States 
The Lincoln Reserve Life of Birming- 
ham was placed in receivership last week 
by order of the Federal Court on peti- 
tion of a stockholder who is also a cred- 
itor. J. L. Drennen, Birmingham attor- 
ney, was named receiver in a $25,000 
bond and authorized to continue the 
business. The petition alleged that the 
company had assigned its principal as- 
sets to the Reconstruction Finance Cor- 
poration and is without reserves to meet 
its obligations. It was not claimed in the 
petition that the company was insolvent. 
At the close of business December 31, 
1931, the company had admitted assets 
of $1,953,000, capital and surplus to $348,- 
388 and insurance in force of $13,790,000 
The officers are president, J. R. Burns; 
vice-president, M. H. Stallings; secre- 
tary, Z. D. Riley; treasurer, J. B. 

Allgood. 

TEXAS COMPANY MERGER 

The Gulf State Life and Texas Secur- 
ity Life, both of Dallas, Tex., recently 
merged. with Z. E. Marvin named presi- 
dent. Mr. Marvin was formerly presi- 
dent’ of the Gulf State Life. Homer 
Mitchell, president of Security Life, was 
made chairman of the board. 
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constant training 
keeps an athlete in phy- 


sical condition. 


constant watch- 


fulness of investments 
keeps a life insurance 
in sound financial con- 


dition. 


Even during the past 
three years of business 
depression The Midland 
Mutual Life 
Company has kept in 


Insurance 


condition. . . . Its surplus 
increasing approximate- 
ly one - third in this pe- 
riod. 


By always keeping in 
condition The Midland 
Mutual has retained the 
confidence of its policy- 
holders, its representa- 
tives and the public. 


It is a good company to 


work for. 


THE 


MIDLAND MUTUAL 
LIFE INSURANCE CO. 
Columbus, Ohio 
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LIVE HINTS FOR BUSINESS 










Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Effictency 


Joseph Goldenberg 
New Answer of the Connecticut 
Mutual in Los An- 
geles, in ConMuTop- 
ics gives the follow- 
ing answer to that familiar objection: 
“I want to talk this over with my wife.” 
To this, Goldenberg answers, “Mr. Pros- 
pect, my company made me study two 
weeks before it would let me present 
this contract to anyone. They did that 
so I wouldn’t misrepresent the plan. I 
have taken only fifteen minutes to ex- 
plain this plan to you and if you try to 
explain it to your wife, I am sure you 
will find it difficult to get it straight. 
Therefore, let me explain it to the two 
of you tonight. Will that be conven- 
ient ?” 
It was, and Goldenberg not only sold 
the prospect a policy but his wife one 
also. 


or 
Wife Objection 


* * * 
What rate of in- 

Stands terest are the sav- 

High by ings banks offering 
Comparison depositors in your 


community today? In 
some cities, 214% is the maximum avail- 
able. Of course this is only a temporary 
condition, the natural outgrowth of cur- 
rent restriction to money’s earning- 
ability, says Guardian Life Service. But, 
nevertheless it serves to emphasize even 
more strongly than before the accumu- 
lative features of any permanent life 
contract, and draws particular attention 
to the income features offered by life 
companies. 

Whether the contract considered is 
with or without the insurance feature, 
whether the contract-period considered 
is the accumulative or the income period, 
—under today’s money conditions a com- 
parison with the returns available in 
other fields of savings and investment 
becomes more unquestionably favorable 
to the contracts offered by life com- 
panies. 


* * * 
While a_ personal 
Preventing call is undoubtedly 
the best method for 
Lapse forestalling surrend- 


ers or lapses, a well 
planned letter sometimes serves the pur- 
pose when a call is out of the question. 
A successful instance of this kind, re- 
ported in Northwestern National News, 
tells how the Texas agency dealt with 
one of its policyholders who wanted to 
surrender. 
This is part of the letter which was 
sent to the man: 
“We are sorry to learn that you intend 
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surrendering your policy. Evidently you 
have given the matter serious considera- 
tion before making your decision, but, in 
cases of this kind, we can’t help but 
project ourselves into the future a little 
and try to construct circumstances as 
they might be some day. Someone said 
that ‘nothing is certain except death and 
taxes.” Maybe he was right but I think 
we can go a little further than that. You 
know what I mean. You know your 
circumstances and you know what pro- 
visions you have made for Mrs. L—. 
We trust they are sufficient.” 

The letter worked and the business was 
saved. 

* * * 


The way a news- 


Getting paper prepares its 
“News material gives a good 
Value” tip to the agent on 

how to present his 

facts, according to Severin Schulte, 


agency manager at Los Angeles for the 
Bankers Life of Iowa. In “Onward,” he 
asks, “Ever notice how a newspaper 
plays up an outstanding event? When 
the news ‘breaks’ all the facts available 
are given. If there are no new facts, 
they develop additional points of interest, 
new ‘viewooints,’ new ‘slants’ by work- 
ing over the same material perhaps, but 
always in a fresh and interesting man- 
ner, for to give the same facts over in 
the same way, would be fatal—the pub- 
lic interest would quickly die. Every 
new treatment of them must possess 
what is known as ‘News Value.’” 
* * * 


Prospecting for 


Prospecting group insurance cases 
For is not so different 
Group from prospecting for 


individual policies, ac- 
cording to W. L. Bell, manager for the 
Connecticut General in Kansas City. In 
the Kansas City agency all men are 
asked to have three group interviews a 
month. 
In the Connecticut General Bulletin 
Mr. Bell tells how to get them. He says: 
“To find prospects enough for three 
new interviews a month is simple. How 
about the dairy from whom you buy 
milk, or the laundry that does your 
work? Perhaps your wife does or could 
buy groceries from a store that has ten 
employes. What about the garage where 
you have your repair work done, or the 
sales agency from which you bought the 
car? Have you talked to your clothier 
about group, or your cleaner?” 


NONE BETTER 


There are no policies better adapted 


INDUSTRIAL — OR — ORDINARY 


The Colonial Life Insurance Company 


OF AMERICA 
HOME OFFICE—JERSEY CITY, NEW JERSEY 
Opportunity for Quality Men 
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Opinion Given in Mass. 
On Pre-Paid Premiums 


PAID-UP INCREASE QUESTIONED 





Face Amount Can Be Increased by Pre- 
paid Premiums Without Increasing 


Paid-Up Values 





The attorney general of Massachusetts 
has written an opinion for Commissioner 
M. L. Brown holding that a domestic life 
company may lawfully provide in a poli- 
cy that the face amount shall be in- 
creased annually by a certain percentage 
of the premiums previously paid by the 
insured thereon, but that the amount of 
the paid-up insurance granted under 
such a policy shall not subsequently be 
increased annually by the addition of a 
proportionate part of the amounts by 
which the original face of the policy 
would have been increased if it had re- 
mained in force. 

In advising Mr. Brown the attorney 
general says in part: 

“The holder of a policy of life insur- 
ance issued by a domestic life insurance 
company is entitled among other benefits 
by the provisions of G. L. (Ter. Ed.), 
c. 175, s. 144, to paid-up insurance ‘pay- 
able at the same time and on the same 
conditions as in the original policy.” The 
mode for determining the amount of the 
paid-up policy is set forth in said section 
144 and I assume, since you do not ad- 
vise me to the contrary, that the said 
policy form does not differ therefrom in 
any other particulars than those found 
in the quoted portion of the policy form. 
There is no statutory prohibition of the 
insertion in the original policy of insur- 
ance of a provision that such additions 
to the face amount of the policy, as are 
set forth in the portion of the instant 
form above quoted, may not be discon- 
tinued after a lapse of the policy. 

“If such a provision were not con- 
tained in the original policy it could not 
be enforced upon the holder of a paid- 
up policy after a lapse. To do so would 
be to construe the paid-up policy as 
something other than paid-up insurance 
‘payable at the same time and on the 
same conditions as in the original con- 
tract.’ 

“It does not follow, however, that an 
original policy providing for the cessa- 
tion of such additions to the face of the 
policy as are mentioned in the quoted 
portion of the form may not be made. 
nor can such provisions of an original 
policy be taken to be a waiver by the 
insured of any of the provisions of said 
chapter 175, which waiver would be void 
by virtue of section 22B of said chapter 
175, for the right to payment under the 
peculiar conditions contained in the 
quoted portion of the form inures to the 
assured not by virtue of any statute, but 
flows solely from the contract itself.” 


to the public need than those issued by 





LAND CONTRACT NOT INSURANCE 





Agreement to Waive Payment Afte 
Death of Buyer Was Only an 
Option, Therefore Legal 

The New York Appellate Term has re. 

versed a decision on the status of a realty 
contract as a form of life insurance pol. 
icy and it has held that a special ar. 
rangement for non-payment of instal. 
ments after death of a purchaser was not 
an insurance contract which would have 
been illegal. Harry Saltzman sued the 
Fairbanks Realty Corp. on a contract for 
purchase of land by instalménts. 
_ The contract in question provided that 
in the event of the death of the buyer 
before payments were completed _ the 
buyer’s nominee or representatives would 
have the option to continue payments or 
rescind the contract. In case of an elec. 
tion by the buyer’s representatives to 
rescind, the seller then had the option 
to either return the instalments of pur- 
chase price paid, with interest, or con- 
vey the property without further pay- 
ments. 

As the buyer’s representatives had con- 
trol of the determination of the question 
whether the contract would subsist or be 
at an end, the court held that the alter- 
native right of the seller to give a deed 
rather than the money back in the event 
of a rescission was not a violation of 
the law prohibiting the doing of insur- 
ance business without state approval. 





THE NYLIC REVIEW OUT 





Latest New York Life Paper Appears in 
Attractive Form; Published In In- 
terests Of Field Force 
The latest company publication, Nylic 
Review, published by the New York Life, 
is an attractive, interesting and informa- 
tive paper which will be issued monthly 
mainly for the information of the field 

force of the company. 

In a foreword in the first issue Presi- 
dent Thomas A. Buckner states that the 
paper is brought out in the interests of 
the agents in the field with the hope that 
it will be entertaining as well as useful 
and instructive. Nylic Review is pleas- 
ing to the eye as well as stimulating to 
the mind with a colored cover carrying 
an attractive view of the home office 
building. Typographically it is in the 
best modern manner, the text being illus- 
trated with many pictures. One of the 
features is a double page spread of news 
snapshots of interest to insurance people. 
Another is an interview on salesmanship 
especially given to Nylic Review by Roy 
Howard, chairman of the board, Scripps 
Howard newspapers. 

The editor and manager of the paper 
is Stratford Corbett who has been doing 
publicity and editorial work for the New 
York Life for several years. Mr. Cor 
bett has a broad background of expett- 
ence as a reporter and has contributed 
to periodicals. 


_—_ 
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More “Blood” Needed In 
Prepared Sales Talks 


GREATER ILLUSTRATION USE 
Vincent B. Coffin Says Many Agents Deal 
in Generalities and Fail to 


“Follow Through” 








Greater usage of illustration in planned 
sales presentations was recommended by 
Vincent B. Coffin, superintendent of 
agencies, Connecticut Mutual, in speak- 
ing at the sales course sponsored by the 
Life Underwriters Association of New 
York City in the Metropolitan Life audi- 
torium last week. 

Mr. Coffin declared that one big rea- 
son why more cases aren’t closed by 
agents is that they fail to put “life” into 
their interviews. He urged the New 
York agents to get the “for instance” 
habit, to fill their prepared sales talks 
with stories to bring out their points. 
“These, if properly developed, bring life 
and color into the interview, arouse the 
prospect’s interest and make him want 
to respond,” he said. “Above all, be 
specific. Stay away from generalities. 
Otherwise. the sales talk remains cold 
and bloodless.” 

Three attempts to close are no longer 
enough, Mr. Coffin stated. It is better 
to have nine or ten and they can easily 
be planned in advance, he said. In this 
regard the speaker also recommended 
the use of stories. “Instead of citing a 
lot of income figures to get action on a 
retirement income proposition, paint 
pretty pictures of what a man can do 
with a nice income in his later years,” 
he said. “Make him see himself doing 
the things he wants to do. traveling 
around the world, playing golf, cultivat- 
ing his hobbies, etc. 


Thoughts on Closing 


“Be careful not to bear down too hard 

on a prospect in these attempts to close. 
Learn to bear down pleasantly. Give 
him real reasons for buying and then 
make him want it—then high pressure 
methods will be unnecessary. You can 
make him want it by the method I have 
been emphasizing, painting pictures and 
telling true stories of what has happened 
to somebody else. The prospect’s imagi- 
nation is not a self-starter, unfortunately. 
That is the agent’s job—to get this im- 
agination working. Have a lot of definite 
descriptive material ready so that you 
can put the sales idea you are develop- 
ing over in telling manner.” 
_ Mr. Coffin asserted that, therefore, it 
is most imperative that life underwriters 
pay more attention to the latter part 
of their sales talks. “So many of you 
can work up a man’s interest at the 
start, show him his need, but somehow 
fail to carry through,” he added. “It 
may be that you don’t bring a prospect’s 
future clearly before him, make it seem 
too far away. Or it may be that you 
emphasize one point so often that it 
irritates. One particular point will sel- 
dom sway a man. It takes a lot of little 
things, one after another, to get his 
on working in the right chan- 
nels,” 


Si 





on B Coverage 


Leon Gilbert Simon, well known 

quitable Society producer, was another 
speaker in last week’s sales course ses- 
sions. An authority on business insur- 
ance, Mr. Simon gave some pertinent 
tips on writing this form of protection. 

There are thousands of small busi- 
ness concerns which need insurance 
Protection,” Mr. Simon said. “Many 
agents have felt that this is a more or less 
limited field, that it only pertains to 
large-sized cases. I would emphasize 
that four out of five business insurance 
cases written are relatively small ones 
and that here is the big field for develop- 
ment. The big cases are few and far 
between these days.” 

Ordinary Life answers the purpose in 
Writing business coverage in the ma- 
jority of cases, Mr. Simon stated, add- 
Ing: “Although you can’t very well stick 
to any one contract in writing this form 
%f protection just as in personal insur- 





MONARCH 


OFFERS 
COMPLETE HOME PROTECTION 





ACCIDENT & HEALTH 





Cancellable and modern 
noncancellable, _incontes- 
table and  nonprorating 
policies including a special 
Business Women’s accident 
policy. 











standing importance. 





A wide range of up-to-date policies, each with individual merits of out- 


MonarcH Lire INSURANCE COMPANY 
HOME OFFICE 


LIFE 


All forms 
of participating 





life policies 
for men and 


women. 




















SPRINGFIELD : 3 : : : MASSACHUSETTS 
ance, Ordinary Life most often ful- AGENCY 49 YEARS OLD 
fills the requisites. Twenty Payment 


Life is also good, especially for young 
men in business.” 

The selling of the agreement first and 
the insurance afterwards is the logical 
procedure, in Mr. Simon’s opinion. The 
agreement gives a man the right to buy 
out his partner’s interest, he said, and 
the insurance guarantees his ability to 
do it. If the agent has worked up an 
agreement which fits the case he usually 
will get an interested interview. And 
once enthusiasm is worked up for the 
agreement, most men will want the in- 
surance to place the agreement into 
effect. 





COLONIAL BOOKLET 





Tom Thumb History Revised to Include 
Election of Roosevelt; Calendar 
Message 
The Colonial Life, which for years has 
issued a “Tom Thumb History of the 
United States” in the form of a tiny 
booklet a few inches square, to be given 
out to policyholders and prospects, has 
published a new edition which includes 
the election of Franklin D. Roosevelt as 
President. The company has also issued 
a calendar for the year which bears the 
legend, “One Security Which Has Not 

Depreciated—Life Insurance.” 





VISITS LIEBERICH AGENCY 


E. C. Klingman, chief underwriter for 
the Jefferson Standard Life, spent most 
of last week at the Newark, N. J. 
office of the company, which is under the 
supervision of Fred Lieberich, Jr. 


Chester O. Fischer, St. Louis, Delivered 
Nearly $10,000,000 in 1932; 
$75,000,000 in Force 
The Chester O. Fischer Agency of the 
Massachusetts Mutual Life, St. Louis, 
had a total delivered business of $9,514,- 
000 in 1932, and an increase of $327,913 
over the preceding year. The agency 
ranked third among the company’s 
seventy-five agencies. W.H. Van Sick- 
ler led the salesmen, followed by Roger 

E. Lord. 

_ During the year the Fischer agency 
increased its office space 25% by occu- 
pying the entire floor of the Mississippi 
Valley Trust Building and added twelve 
agents to its staff. The agency is in its 
forty-ninth year and has $75,000,000 of 
insurance in force. 





N. Y. LIFE IN GREATER CITY 





Greater New York Department Paid 
For $108,470,000 During 
Last Year 

The paid for business of the Greater 
New York Department of the New York 
Life in 1932 amounted to $108,470,000, ac- 
cording to figures furnished by Inspector 
of Agencies Harris. This business of the 
Greater New York Department is a little 
more than one-fifth of the company’s en- 
tire new paid business for the year. 
There are thirty branch offices in New 
York City and the average paid business 
per branch in this department was $3,- 
615,000. 








TRIPLE INDEMNITY LIFE INSURANCE 
with 
NON-CANCELLABLE 
WEEKLY ACCIDENT DISABILITY 
in 
ONE CONTRACT FOR ONE PREMIUM 


General Agency Contracts available at Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Philadelphia, 
Penna.; and the State of Delaware. 


Inquire 


United Life and Accident Insurance Company 
United Life Building 
Concord, New Hampshire 








Berkshire Gen’! Agents 
Make Plans For 1933 

CONVENE AT HOME OFFICE 

President Rhodes and Other Company 


Executives Take Active Part in 
Proceedings 








“Agency Management—1933 Specifica- 
tions,” was the theme of the Berkshire 
Life general agents’ conference, held the 
early part of this month at the home 
office in Springfield. Many of those who 
attended declared that it was the most 
practical that the company has yet spon- 
sored. 

President Fred H. Rhodes was the 
opening speaker of the convention, ex- 
pressing his appreciation for the efforts 
of the general agents during the past 
year and stressing the importance of in- 
tensive effort during 1933. Vice-Presi- 
dent Harrison L. Amber followed, taking 
as his subject, “The Job of Agency Man- 
agement—1933 Specifications.” Other 
speakers at the opening session were S. 
Samuel Wolfson, New York City, and 
W. Rankin Furey, Pittsburgh. Joseph 
T. Peterson, who presided at this ses- 
sion, gave a brief resume of the pro- 
ceedings. 

In the afternoon session of the open- 
ing day Robert A. Van Alst, Jr., of New 
York, presided. Among those who spoke 
were Byron C. Howes, on “Agency 
Morale—An Important Factor”; and 
Walter H. Boireau on “The Experienced 
Agent—His 1933 Problems.” Mr. Van 
Alst completed the session with a gen- 
eral resume. A dinner was held at the 
Hotel Wendell in the evening. 


Second Day’s Program 


The next morning President Rhodes 
presided, the session being given over to 
home office officials who spoke on the 
following subjects: Secretary Robert H. 
Davenport, “Policy Forms, the New Edi- 
tions”; Medical Director Frank Harnden, 
“Underwriting Your Cases”; Treasurer 
John C. Dewey, Jr., “Our Company—the 
Financial Viewpoint,” and _ Assistant 
Treasurer Joseph E. Peirson, “Home 
Office Doings.” 

Speakers at the closing session, at 
which Mr. Amber presided, were Charles 
E. Petillon, “Time Control”; John S. 
Winings, superintendent of agencies, 
“Conservation”; Frank J. Owen, assistant 
actuary, “Working Tools for 1933”; John 
Barker, vice-president and general coun- 
sel, “Co-operation,” and Lewis B. Hen- 
dershot, field supervisor, “Promoting 
Your 1933 Agency Plans.” 

The President’s Dinner at the Hotel 
Wendell that evening completed the con- 
ference. There were private conferences 
with home office officials the following 
day, many of the general agents remain- 
ing for this opportunity. 





LOANS HELD PERSONAL 


Advances for living expenses made by 
a general agen: to a new agent are not 
debts covered by the agent’s surety bond, 
which covers only business debts such as 
premium collections, according to the 
New Hampshire Supreme Court in Ken- 
ney v. Barry. Kenney, general agent of 
the Connecticut Mutual Life, sued Jere- 
miah Barry as surety for Jerry J. Carroll, 
the agent. It was held that the surety 
was only for indebtedness under the 
agency contract, and that the advances 
were personal loans. 





CAN’T SUE IN ADVANCE 


Suit for disability benefits not yet due 
is not proper, according to the federal 
district court for western Missouri, which 
has ruled in the cases of Kithcart v. Met- 
ropolitan and Kevan v. John Hancock 
Mutual Life that suit is possible only 
for payments due. Suit may be made 


later for other instalments as they be- 
come matured. The companies have de- 
nied liability and the insureds are suing 
for judgments based on disability pay- 
ments for their estimated life expectancy. 
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1932 Convention Year 
Book of Ins. Advocate 


MAKES CHOICE OF SPEAKERS 





Huebner, Stevenson, North, Riehle, See, 
Patterson, Cerf, Hull, Williams, 
Bloxham and Others Represented 





The Convention Year Book, which for 
twelve years has been gotten out by the 
Insurance Advocate Press, is a selection 
by that publisher of outstanding ad- 
dresses of the year and covers a wide 
variety of topics, including sales talks, 
field experiences, educational material, 
philosophy and opinion. The book sells 
for $3.50 a volume with reduced rates 
for bulk sales. Publishers, Insurance Ad- 
vocate, 206 Broadway, New York. 


Authors and Titles 


It is always interesting to see the ad- 
dresses picked out by the editors and the 
titles and authors appearing in the 1932 
Convention Year Book follow: 


The Modern Viewpoint of Life Insurance— 
D. J. 
A Retirement 


Romig. 


Bloxham. 
Income for Everybody—J. H. 


Yourself—James A. Giffin. 

Building a Clientele That Will “Stay Put”— 
Keplar. 
Business Insurance 


Organizing 


James M, 

-Walter G. 

Annuity Sales Examples—Stratford L. Morton. 

The Economics of Annuities—Professor S. S. 
Huebner. 


Gastil. 


Work and Courage—John A. Stevenson. 

“My Best Selling Idea’’—Nine Leading Pro- 
ducers. 

Seven Creative 
Cook. 

The Problem of Prospecting—E. S. Albritton. 

Seeing the People—Lou K. Newfield. 


Ideas Paul W. 





of Selling 


Developing Natural Contacts—Lowell  E. 
Krebs. 

Women in Life Insurance—Mrs. Mildred 
Poindexter. 


Prospecting—Frank M. See. 

Sales Opportunities Brought by Depression— 
Grant Taggart. 

Planning the Prospects Reactions—George F. 
B. Smith. 

Modern Sales Methods—Henry E. North. 

Five Point Self Examination. 

Underwriting Problems as They Affect the 
Man in the Field—Dr. Henry W. Cook. 

“Cardinal Principles’”—Theodore M. Riehle. 

Sales Demonstration—F, George Clendaniel 
and J. H. Baldwin. 

Partnership and Business Insurance—A. H. 
Kollenberg. 

Using Your Knowledge—Montague Raisman. 

Life Insurance as an Investment—Frank M. 
See. 

Breaking Down 
Mecklem. 

How to Sell Young Men—Lloyd Patterson. 

Meeting Objections. 

The Six I’s of Successful Life Insurance 
Salesmanship—Russell P. Thierbach. 

Organized Sales Presentation—L. A. Cerf, Jr. 

Show "Em and Sell ’Em—Hugh S. Bell. 

The Value of High Standards in Field Work— 
Sterling W. Sill. 

Our Business in a Changing World—Henry 
North. 

Fundamentals of 
Haviland. 

Independence Other Than Financial Through 


Sales Resistance—Horace 


Agency Building—F. H. 


Life Insurance and Annuities—Frank L. 
Jones. 
The Life Insurance Salesman of Today— 


Irvin Bendiner. 

Growing Need of Life Insurance in Estate 
Administration—L. H. Roseberry. 

What Price Prosperity?—John W. Yates. 

Go on Home and Bring Them In—Roger B. 
Hull 

Conservation and Renewal of Business—Will 
H. White. 

Our Selling Theme—Necessity or Desirability 

Which?—Holgar J. Johnson. 

The Steps in the Sale—John L. Wood. 

The Past Present of the American Col- 
lege of Life Underwriters—Ernest J. Clark. 

The Statute of Wills and Life Insurance— 
Samuel Davis. 

Industrial “Cardinal Points” for Beginners— 
J. E. Hudson. 

What Do You Think—Ralph G. Engelsman. 

The Road Back to Security—The American 
Plan—Roger B. Hull. 


and 


Jr., 


Wright, 


Name Chicago Chairmen For 


National Ass’n Convention 


The Chicago Association of Life Un- 
derwriters has appointed chairmen to 
head various committees which will func- 
tion in connection with the convention of 
the National Association of Life Under- 
writers in Chicago September 27, 28 and 
29. The appointments were made at a 
meeting of the board of directors held 
at the Midland Club, January 12. John 
R. Hastie, president, presided. 

Following are the committee chairmen: 

Finance and Budget, William Warren, Mutual 
Life; Invitations, Fred Bruchholtz, New York 
Life; Attendance and Publicity, Wade Fetzer, 
Penn Mutual; Reception, E. B. Thurman, 

England Mutual; Entertainment, Harry 
Equitable Society; Hotel and Reserva- 
tions, A. A. DeLapp, Missouri State; Convention 
Sessions, Frank T. Platka, Metropolitan; Print- 
ing, F. H. Haviland, Connecticut General; 
Badges Committee, Emanuel E. Larson, Massa- 
chusetts Mutual; Registration Bureau, A. Van 
Goldman, Prudential; Information Bureau, Z. C. 
Yates, Union Central; Transportation, E. B. 
Dudley, Travelers; Golf, Preston Williams, 
Equitable Society; Ladies, Sarah Frances Jones, 
Equitable Society; General Agents, Ralph Ho- 
bart, Northwestern Mutual; Bank, Frank Cum- 
mings, Pacific Mutual; Press, I. B. Jacobs, Mu- 
tual Life; Exhibits, G. F. Claypoo! WTontinental 
Assurance; Yachting, H. D. Vail, Roger S. Vail 
& Sons; World’s Fair, R. W. Cunningham, 
Marsh & McLennan. 


New 





TO PRESENT “ADAM AND EVA” 

The members of the Pelican Club, 
home office employes’ organization of the 
Mutual Benefit Life, are planning to give 
a three-act play, “Adam and Eva,” at the 
home office on Wednesday evening, Feb- 
ruary 1. The play is being directed by 
Mrs. William M. Smith. 


Investment Aspect of Life Insurance—M. A. 
Linton. 

Selling Protection for Specific Needs—William 
J. Bradley. 

The Black Shadow—Raymond C. Ellis. 

Life Insurance—The Great Stabilizer—Wil- 
liam B. Bailey. 

Insurance of Unemployment Unsafe—Charles 
F. Williams. 

Recruiting Plan Is Vital—Rene P. Banks. 
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THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 


OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 
A Policy for Every Purse and Purpose 


INDEPENDENCE SQUARE 





The premium income has increased 
The policy 


PHILADELPHIA, PENNA. 














LINCOLN NATIONAL EXHIBIT 

The Lincoln National’s exhibit at* the 
recent American Farm Bureau Exhibi- 
tion at the Hotel Sherman, Chicago, won 
first honorable mention. “What Life In- 
surance Can Do for the Farmer” was 
the theme of the exhibit. Over 100 ex- 
hibits were displayed. 


KINGSTON MANAGERS’ ASS’N 


The newly formed Kingston, Ont., 
Managers’ Association has elected as 
president M. G. Johnston, branch man- 
ager at Kingston for the Manufacturers 
Life. 











Life Insurance Is the Best Investment 
Because It Is 


Always Worth 100 Cents on the Dollar 


The 1-2-3 of Life Insurance 


Life insurance is INVESTMENT. 
Life insurance is SAFE INVESTMENT. 


3. Life insurance becomes INCOME INVEST- 
MENT to replace earned income when that 
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G. H. Stokes, British 
Publicity Man, Retires 


WITH BRITISH PRU 46 YEARS 





Pioneer In Modern Life Insurance Ad- 
vertising Abroad; Addressed Many 
Meetings 





G. H. Stokes, controller of publicity, 
Prudential Assurance of London, has fe- 
tired after nearly forty-six years. He 
spent his early days in the statistical de- 
partment of the Industrial side of the 
company. In 1911 he was attached fora 
special purpose to the solicitors’ depart 
ment. When National Health Insurance 
came in the Government enlisted the aid 
of the great insurance companies it 
Great Britain writing Industrial insur 
ance. The Prudential from the first took 
a leading part in the work of educating 
the public to an understanding of the 
scheme. Mr. Stokes was among those se 
lected to tour the country and address 
meetings of prospective members. In 
six weeks he addressed thirty-six public 
and staff meetings. He also played his 
part in the propaganda work which fe 
sulted eventually in a Prudential Ap 
proved Societies’ membership of mort 
than 3,000,000. 

In 1914 Mr. Stokes was appointed to 
the position of principal clerk in the 
supply department of the company ané 
subsequently rose to the rank of deputy 
controller. He became editor of the Pr 
dential Bulletin in 1920 when it wa 
founded and he has a fine reputation ™ 
the Prudential field as a literary writet 
In 1925 the Prudential established a pub- 
licity department, Mr. Stokes becoming 
controller. He revolutionized — daily 
newspaper life insurance advertising 
Great Britain. 





MANHATTAN LIFE PAYMENTS 





President Lovejoy In Message to Policy: 
holders Tells of Transactions 
In Its Eighty-two Years 

In a letter to policyholders President 
Thomas E. Lovejoy of the Manhattat 
Life recalls that during the eighty-tw? 
years of that company’s operations it has 
paid to policyholders a total of $137,699 
252 which is $8,392,975 in excess of tota 
deposits made by policyholders. Last 
year the company wrote total new pale 
for life insurance of $10,343,000. The 
company has insurance in force amount: 
ing to $85,504,000 on the lives of 33, 
policyholders. 
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“Managers? Comvaieine Chairmen 


(Continued from Page 3) 


present body was or- 
addition to Mr. Myrick the 
: vice-president, the 
Penn Mutual gen- 
and secretary-treasurer, Louis 


Association, the 
yanized. In 
original officers were 
late E. G. McWilliam, 
eral agent, 
A. Cerf, Jr. 





FRANK W. PENNELL 





Blank & Stolle» 
W. R. COLLINS 


HONOR FREDERICK WHITE 
In recognition of his twenty-five years 
as a general agent for Northwestern Na- 
tional Life, Frederick White, pioneer 
Minnez apolis life insurance man, and, with 
Clinton M. Odell, a founder of nn White 
& Odell Agency, was honored at a din- 
ner at the Minne apolis Club heute 13, 
ag was attended by men prominent 
1 Northwestern National’s home office 
a agency organization. Special guests 
at the ‘dinner included sixty of North- 
western National’s general agents from 
all over the country who are in Minne- 
apolis attending the company’s annual 
conference of general agents and mana- 


gers, 

_The meeting also paid tribute to A. W 

Crary, general agent at Fargo, N. D., 

who completed twenty-five years with 
Northwestern National last April. 


Arnold was toastmas- 
ter. The program included short talks 
by S. J. Evarts, Minneapolis; Truman 
H. Cummings, Detroit; Ira A. McBride, 
Springfield, Mo., and E. J. Hutchinson, 
Springfield, Ill. The principal addresses 
calling attention to Mr. White’s splendid 
record, were given by Homer G. Hewitt, 
agency manager at Houston, and Dr. H. 
N. Cook, vice- president and medical di- 
rector of the company. 


President O. 5. 





CHARLES E. DELONG 





H. ARTHUR SCHMIDT 





BEN HYDE 


IN INSURANCE FULL TIME 
George E. Hackmann, former State 
Auditor for Missouri, has announced that 
he will devote his entire time to his life 
insurance business ~ the future. He is 
associated with the St. Louis agency of 
the Guardian Life. 


FIDELITY UNION DINES AGENTS 





Annual Newark Affair Draws Largest 
Attendance Ever; President Lewis of 
Lafayette Speaks 


More than 350 life underwriters and 
trust officers attended the eighth annual 
dinner given to life agents of New Jer- 
sey by the Fidelity Union Trust Co., at 
the Robert Treat Hotel in Newark last 
week, the largest attendance since in- 
ception of the dinners. 

Among those who spoke was J. Henry 
Bachellor, president of the Fidelity 
Union Trust, who stated that since 1923 
his company had 733 trust agreements 
which totaled $56,325,000, the average 
trust being considerably larger than in 
most other places. Dr. William Mather 
Lewis, president of Lafayette College, 
spoke on the subject, “Now Is the Time,” 
stressing the fact that there is great op- 
portunity today but that there are too 
many men who are quitters, who refuse 
to expend the energy necessary for 
achievement. 

Charles E. Hooper, president of the 
Life Underwriters Association of North- 
ern New Jersey, on behalf of the insur- 
ance men present thanked the trust com- 
pany officials for their hearty co-opera- 
tion with life insurance men of the state. 





25 YEARS WITH PRUDENTIAL 

Agent Samuel Greenfield, representing 
the Prudential at Atlantic City, N. J., 
since 1923, has rounded out twenty-five 
years of service with the company and is 
now a member of Class E of the Old 
Guard Association of the company. He 
started with the company in Pennsyl- 
vania. 
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Easier Prospecting 


Does he need it? Can he 
get itP These first two ques- 
tions in prospecting must be 
answered by Fidelity agents 
as well as all other agents. 
But Fidelity’s lead service in 
most cases answers for its 
agents the third fundamental 
question of prospecting—can 
he pay for itP 


THE SELECTION 1s Goop 


It automatically separates 
the wheat from most of the 
chaff. Those who reply for 
the most part can pay for the 
protection. Thus the most 
important feature of today’s 
prospecting is minimized for 
Fidelity workers. 


Send for booklet 


“The Company Back of the 
Contract” 
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to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street 


DAVID F. HOUSTON 
President 





THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YoRK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


It writes Annuities and 


New York, N. Y. 


GBORGE K. SARGENT 
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Most people do not seem to realize the work which has grown to such large 


some of the differences between insur- 
ance companies and ordinary business 
concerns, and they do not realize that 
if the universal rule of business were ap- 
plied to insurance companies they would 
all have little chance of being closed up, 
even under the present distressed condi- 
tions. Persons, firms, and corporations 
are going into bankruptcy or insolvency 
only when they default in their obliga- 
tions. Insurance companies can be tech- 
nically insolvent and yet be far far away 
from the time when they would have to 
default on the slightest obligation. 


pre yportic ns. 





LIGHTNING ROD RACKET 

Philadelphia are investigating 
what they term the lightning rod inspec- 
tion racket. The racketeers pretend to 
represent the Fire Underwriters on in- 
spection tours, but their representation 
is of a lightning rod company. They put 
the equipment out of commission, paving 
the way for another job. 


police 





Mrs. Richard M. Bissell, wife of the 
president of the Hartford Fire and Hart- 
ford Accident & Indemnity, will be a 
patroness for the annual reception which 
the Wadsworth Atheneum of Hartford 
will hold for members on January 24 in 
25-9 . : the Morgan Memorial to open the exhi- 
times, generally for the advantage of the bition “Literature and Poetry in Paint- 
kicker. Particularly is this true from the jng Since 1850.” 
standpoint of .the corporation that is e 2 4 
temporarily ia some small difficulty, or A. McDonald, general manager of the 
has not performed with all the perfec- Royal geo arrived in eral Yost 
tion that some people think it ought to tact week and 18 Row On & vies to ue 


: : Canadian branch. He expects to sail for 
display, and the same fellow thinks he England next Friday, January 17. 


There is a certain type of man, who, 
when his fellowman is down, wants to 
jump on top of him and kick him a few 


aid in inaugurating the commission form 
of city government, and in recognition of 
this and other services was given the 
1932 Service Award of the Kiwanis Club, 
which goes to the citizen who is consid- 
ered to have rendered the greatest serv- 
ice to the city. 
* * * 


Dr. W. Berliner, of the Phenix of 
Vienna, one of the most traveled, ver- 
satile and interesting of insurance men, 
made a talk before the Insurance Insti- 
tute of London on January 9, his sub- 
ject being “Continental Insurance Prob- 
lems.” Berliner took his degree of doc- 
tor of Law at the age of 23 and two 
years later became an actuary. He is 
now chief manager of the Phenix; is a 
councillor of the National Bank of Aus- 
tria; and in 1927 and in 1930 acted as 
interpreter of meetings of the Interna- 
tional Congress of Actuaries, giving in 
that capacity a brilliant performance. 

° * 


Janet Luther, daughter of Kendrick A. 
Luther of the Aetna Life, is a member 
of the Hartford Committee of the Fron- 
tier Nursing Service which will sponsor a 
West Indies cruise on the Belgenland. 
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Clay Hamlin Mead Horton 
Clay Hamlin, general agent of the Mv f 
tual Benefit in Buffalo, is shown in, th 
accompanying photograph as he arrive 
on the Coast to address the Los Ange 
Association of Life Underwriters recent} 
Welcoming him is Mead Horton, pre 
dent of the Los Angeles association. 
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Echoes of Union Indemnity Failure 

The amount of loans obtained by the 
Insurance Securities Co. was $3,800,000, 
getting the money from the Reconstruc- 
tion Finance Corporation, four New Or- 
leans banks and one New York bank. 

Receiver Beckner, representing the 
R.F.C. in the Union Indemnity failure, 
is a son-in-law of Jesse H. Jones, the 
Houston millionaire, who is a member of 
the R.F.C. board. 

One of the states which sent a repre- 
sentative to New Orleans to look into 
the smash of the Insurance Securities Co. 
and to see if the state should engage 
in a prosecution was Connecticut. 

* * * 


Want Bonds To Protect Premiums 


A new turn to the production situa- 
tion, growing out of failures of several 
casualty companies, is the receipt by 
some insurance companies of letters from 
a couple of leading agents asking that a 
bond be furnished in case of failure of 
the companies getting the letters, which 
bond will protect the agents’ return pre- 
miums or premiums advanced to the in- 
sured. 

* ¢ * 


Fine Publicity Break for Sun 

Insurance Office 
The motion picture “Cavalcade,” based 
on the patriotic British play of the same 
name which was written by Noel Coward, 
is the greatest motion picture hit in 
years—a sensational success which will 
sweep the world. One of the best scenes 
in it shows a tremendous crowd in 
Trafalgar Square, London, with the elec- 
tric light sign advertising the Sun In- 
surance Office, so familiar to tourists, 
standing out prominently. The Sun In- 
surance Office is the oldest fire insur- 
ance company in the world. 

ss S 


The Entertaining Biography of 
General Sherman 


The best biography I have read in 
many a day is the new life of General 

illiam Tecumseh Sherman by Lloyd 
Lewis, a Chicago newspaper man, and 
published by Harcourt, Brace & Co. It 
1s 654 pages but no novel could be more 
interesting than this tale of a-Civil War 
fighter who was lauded to the skies while 
he lived—by the North—and character- 
zed as more brutal than Nero by the 
South. Some years ago while I was 
in Atlanta the population could not men- 
tion his name without turning purple 
with hatred of his memory, but in the 
retrospect of history it is revealed that 
€ lost fewer soldiers per battle than 
any other general on either side; that 
he dodged battles whenever possible; 


} and that he was the champion burner 


of barns, storehouses, and public build- 
mgs. As to whether his soldiers or 
others burned Columbia, S. C., has never 
been settled to the satisfaction of un- 
lased historians. His present historian 
~Lloyd Lewis—thinks the fact that the 
Confederates left immense stores of 
Whiskey in the city and hundreds of 
bales of cotton in the streets had a lot 



































































to do with it. 


‘ Everybody got drunk, 
burning cotton got out of control, and 


soon the city was in flames. About 
three-fourths of it burned. 

Public men who feel resentment be- 
cause they are so frequently invited to 
make addresses, often without regard to 
geography, having to travel many miles 
between speeches, are babes in the 
woods at that sort of thing compared 
with General Sherman. His biographer 
describes the last quarter of a century 
of the General’s life as one long chicken 
dinner. His mail inviting him to speak 
was tremendous; the number of invita- 
tions he accepted enormous. Chauncey 
Depew, his only competitor in the ban- 
quet halls, described Sherman as “the 
readiest and most original talker in the 
U. S.” With him once from 10 o’clock 
in the morning until 6 o’clock the same 
day Depew says, “He talked without ces- 
sation the whole period, and I only re- 
gretted that the day was limited. He 
should always have been accompanied 
by a stenographer.” As the demand for 
his dinner appearances became more na- 
tional and more insistent he would lose 
patience; fume, fret, and occasionally 
drop a note of irritation, such as this to 
the secretary of a county fair in Rock- 
ford, Ill., in April, 1885: 

“I have a family of six children and 
seven grandchildren. Now the question 
is, shall I abandon them, take to the 
road; consume all my time? Were you 
to see my mail for any three days in 
succession you would exclaim: ‘For God’s 
sake; allow an old soldier a little rest’.” 

He never charged fees for speaking, 
but regarded it as his duty to travel the 
land and instruct the younger generation 
in loyalty and obedience to the law. 

Not the least interesting period of 
William Tecumseh Sherman’s life was 
the part he played in acting as a sort 
of godfather in the building of the Union 
Pacific Railroad, an event which greatly 
appealed to him as he saw it cementing 
the different sections of the country. 
Former soldiers of his army, skilled in 
railroad construction as well as destruc- 
tion, were the principal workmen in 
building the road; one of his generals 
—Dodge—was president; and many other 
officers who served under him had Union 
Pacific executive positions. Also, he 
was in command of the territory through 
which the Union Pacific ran and troops 
under him furnished protection from In- 


dian attacks. 
* * 


Responsibility For Columbia Con- 
flagration 

It was not until 1872 that an official 
attempt was made to fix the responsi- 
bility for the burning of Columbia after 
it had been occupied by Sherman’s 
troops, or Sherman bummers, as _ they 
were called in South Carolina. Testi- 
mony of Sherman was taken in a suit 
that asked damages for privately owned 
cotton, on the ground that the city had 
been “wantonly fired by the army of 
General Sherman either under his orders 
or with his consent and permission.” His 
testimony summarized follows: 

“The fire originated with the impudent 





act of Wade Hampton in ripping open 
bales of cotton, piling it on the streets, 
burning it and then going away. God 
Almighty started wind sufficient to carry 
that cotton wherever He would, and, in 
some way or other, that burning cotton 
was the origin of the fire. Some sol- 
diers after the fire originated may have 
been concerned in spreading it, but not 
concerned in starting it.” 

The people of Columbia put the blame 
up to Sherman’s troops, wild with liquor 
and hating Columbia as the capitol of 
the state which started secession, being 
first to get out of the Union. 

The hearing I have mentioned at 
which Sherman testified was before rep- 
resentatives of three Governments, Italy, 
Great Britain, and the U. S., in an at- 
tempt to get an unprejudiced verdict. 
Unanimously, the arbiters of the three 
nations decided that the fire was due to 
neither “the intention or default of either 
the Federal or Confederate officers.” 

ore 


Insurance Companies of Religious 
Denominations in England 


One of the most novel editions of an 
insurance paper I have yet seen is the 
Denominational Offices number of The 
Review of London which tells about the 
various church insurance companies. 

In view of the excitement in fire 
agencies on this side of the water be- 
cause there exists one insurance com- 
pany which covers the property of one 
denomination it may interest readers of 
this page to know there are twelve in- 
surance companies in the British Isles 
writing fire insurance for property own- 
ers of twelve denominations. 

The one with the biggest spread of 
risks is the Ecclesiastical Insurance Of- 
fice, Ltd. (the Church of England of- 
fice) which wrote more premiums in 1932 
than in 1927, but had a drop of £21,000 
in its premium income following its 1930 
high because of reduced rate of pre- 
miums. The Ecclesiastical writes fire, 
accident, sickness, life annuities and en- 
dowments. Its loss ratio in 1931 was the 
lowest for many years. The expense 
ratio has gone up on account of the re- 
duction of rates. Its largest profit ac- 
count was in motor car insurance. In- 
cidentally, the Ecclesiastical Insurance 
Office paid last year in income tax £12,- 
255. A 5% dividend, tax free, is paid on 
a share capital of £50,000, and £32,000 is 
allocated in grants to Church purposes— 
£18,866 to the pension board of the 
Church of England, £11,319 among the 
English Dioceses, proportionate to the 
premium income received from each dio- 
cese, and £1,815 to the Church in Wales. 
These appropriations bring up the total 
amount distributed for Church purposes 
to £652,480. 

In 1932 the insurance organizations of 
three Methodist churches were merged. 
They were the United Methodist Guar- 
antee Fund, Wesleyan Methodist Trust 
Assurance Co., and Wesleyan Methodist 
Trust. The new name is Methodist As- 
surance Co. There is also a company 
called the Primitive Methodist Assurance 


The Congregational Insurance Co., 
Ltd., writes fire and accident. The gross 
premium income last year was £16,774. 

The Salvation Army Fire Insurance 
Corp., Ltd., had a total premium income 
in 1932 of about £10,000. The capital is 
owned entirely by the Salvation Army 
and the dividend is therefore in effect 
the corporation’s contribution to the 
funds of the Army. 

The Irish Catholic Church Property 
Insurance Co. has statutory deposits in 
both Dublin and London and other in- 
vestments for a total of £77,700 (aggre- 
gate £117,820). In 1931 it had a premium 
income of more than £3,000 for ecclesi- 
astical purposes through the Archbishop 
and Bishops. 

The Catholic National Insurance Trust, 
Ltd., is a comparatively new organiza- 
tion, established only six years ago; its 
headquarters are at Glasgow. The Cath- 
olic Archbishop of Glasgow and four 
Scottish Bishops constitute the board of 
managing trustees; the Trust insures the 
whole of the properties in the dioceses 
represented on the board, also certain 
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acts as agent for third-party, employers’ 
liability, glass, and property owners’ lia- 
bility; there were last year sixteen claims 
in this section for a total of £94 (1930, 
eighteen for £147), and there was an 
agency commission of £74 from this 
source. 

The Presbyterian Church in Ireland 
Fire Insurance Trust reinsures property 
of congregations connected with it in 
Ireland; its policies cover property to 
the approximate value of £2,397,000. It 
pays about one-third of its gross pre- 
miums in reinsurances. Its loss ratio last 
year was 8.3%. 

The Baptist Insurance Co., Ltd., had 
a smaller number of fires last year than 
for seven years—eighty-six of them, and 
only five burglary claims. There was, 
however, a slight decrease in premium 
income. All burglary risks are reinsured 
It made a grant of £1,000 to the Baptist 
Union of Great Britain and Ireland 

The Welsh Baptist Assurance Trust, 
Ltd., had a net premium income last year 
of only £571. The previous year was a 
conflagration year, losses exceeding net 
premium income. 

The Church of Scotland Fire Insurance 
Trust Ltd., had thirty-six fire claims in 
1931, but they netted in all only £111 
The premium income was £38810 

The Welsh Calvinistic Methodist As- 
surance Trust, Ltd., changed its plan of 
underwriting last year by substituting a 
comprehensive policy in place of the pre- 
vious fire policies it had been writing 
The new policy has added to the pre- 
mium income of the company. 

The only specialist life office among the 
denominations is the Salvation Army As- 
surance Society, Ltd., because the old 
Wesleyan & General is now identified as 
a general life office while the Clergy Mu- 
tual is now an associate office of the 
London Life. The Salvation Army As- 
surance Society is a large affair as it had 
a premium income in 1931 of more thar 
$5,000,000. It has assets of $25,000,000 


* * * 


Davies Forgot Umbrella 


Orville Davies, vice-president of the 
General Exchange Insurance Corpora- 
tion, and who is one of the best liked 
men in the insurance business, is back 
from Bermuda. He caught the island 
during a rainy spell, which is like going 
to London in a bad fog, Siberia in the 
winter time, the south side of Chicago 
when the wind is blowing from the stock- 
yards, Miami in August or New York 
City when you are broke. 

am * oe 


Somebody “Leaked” to John T. Flynn 

That article on the Reconstruction Fi- 
nance Corporation; printed in the Janu- 
ary issue of Harper’s Magazine, is one 
of the most vicious screeds I have read 
in some time. Somebody leaked to Flynn 
and gave him the names of those wh 
got loans (and the amounts) in the first 
five months of its operation when a veil 
of secrecy was put over these loan trans- 
actions by President Hoover and Eugene 
Meyer, then head of the R.F.C. Flynn’s 
interpretation of the background behind 
these loans is sinister. He claims that 
“during this period of darkness” (his ex- 
pression) nearly 80%—$853,496,289—was 
loaned to bank and railroad corporations, 
although sometimes these were indirect 
or disguised loans. 

Flynn was for years a newspaper man. 
Until 1923 he was managing editor of 
the old New York Globe. When that 
paper died he became a free lance. His 
first book, “Investment Trusts Gone 
Wrong,” started an investigation of in- 
vestment trusts by the Attorney General 
of New York. “Graft in Business” was 
the title of his second volume. Recently, 
he wrote and there was published a biog 
raphy dealing with John D. Rockefeller 
and his times, entitled “God’s Gold.” 


LEGION POST MEETS HERE 
The Insurance Post of the American 
Legion met yesterday in New York to 
install the new officers. Dr. William J 
Lawrence, New York State commander, 
officiated. 
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New York City Agents 
Re-elect Geo. F. Kern 


ANNUAL MEETING HELD HERE 
Inland Marine, Brench Office Competi- 
tion, Y. M. C. A. Coverage and 
Other Matters Discussed 





Two phases of the inland marine prob- 
lem, branch office competition and the 
transfer of the New York City insurance 
of the Y. M. C. A. 
stock to mutual 
were among the subjects discussed at 


organization from 


insurance companies 


length by the members of the Associa- 
tion of Local Agents of the City of New 
York, Inc., at their annual meeting here 
on Tuesday morning. This was the best 
attended meeting in the history of the 
organization with practically every agen- 
cy office in the association represented. 

The officers who have had charge of 
the agents’ association management dur- 
ing the last year were re-elected. They 
are: president, George F. Kern of Ful- 
ler & Kern; vice-president, Willard S. 
Brown of Willard S. Brown & Co., Inc., 
and secretary-treasurer, Archibald J. 
Smith of Zweig, Smith & Co. 

Some changes were made in the per- 
sonnel of committees. Those who were 
selected Tuesday to serve during 1933 
are as follows: Executive committee, 
Bertram E. Gendar of Lewis & Gendar, 
Inc.; Sydney T. Perrin of W. L. Perrin 
& Son; C. A. Fowler, of Fowler & 
Kavanagh, Inc.; C. W. Sparks of C. W. 
Sparks & Co., Inc., and John F. Nubel of 
the Seaboard Underwriters, Inc. The 
membership committee is composed of E. 
S. Jarvis, R. O’Brien, G. R. Michelsen, 
R. B. McFalls and L. H. Chas. Geel, and 
the public relations committee includes 
James J. 
P. T. Tebby and G. Shevlin. 

The local agents are desirous of se- 
curing a permanent settlement of the in- 
land marine writing power difficulties 
and are now awaiting whatever results 
may be obtained through the efforts of 
the various fire organization committees 
working to restrict the inroads of inland 
marine underwriters on the fire field. 
The Association on Tuesday also dis- 
cussed the “arbitrary” commission rules 
promulgated by the Inland Marine Un- 
derwriters’ Association in so far as they 
affect the New York City territory. The 
agents are endeavoring to make a con- 
tact with this association with a view to 
reconciling differences of opinions. 

With regard to the transfer of the 
Y. M. C. A. insurance from stock com- 
panies to mutuals there was no definite 
action taken as none is possible. How- 
ever, from the sentiments expressed it is 
likely that one answer to the Y. M. C. 
A.’s move will be a considerable drop 
in financial support for that organiza- 
tion from stock fire interests in New 
York City. 

The New York agents’ association is 
hoping that the advisory committee of 
the New York Fire Insurance Exchange 
will take action soon on the matters re- 
ferred to it. This committee was ap- 
pointed several months ago to investi- 
gate certain irregularities in fire under- 
writing in New York and its report and 
recommendations are awaited eagerly by 
the agents. 


HARTFORD BOARD MEETING 

Harry V. Tuttle of the R. C. Knox 
agency was elected president of the well- 
known Hartford (Conn.) Board of Fire 
Underwriters at the sixty-ninth annual 
meeting held last week. The other of- 
ficers are: vice-president, Thomas W. 
srown, George B. Fisher & Co.; secre- 
tary-treasurer, Edwin S. Cowles, Jr., of 
E. S. Cowles & Son; executive commit- 
tee, Paul B. Goddard, Paul C. Avery, W. 
Henry Wiley, Jr., and Leon Harris. 


FIRE INSURANCE 


Hoey, G. Hooper, R. Wright, 





Agency Connections 
Are Steadily Reduced 


HEAVY WITHDRAWAL MOVEMENT 





Fire Companies Getting Out of Offices 
Which Are Unable to Give Satis- 


factory Volume 





Fire companies are still cutting down 
their agency representations in rather 
large numbers in the Eastern field de- 
spite the many withdrawals effected in 
the last two years. Whereas a few years 
ago special agents and other fieldmen 
were constantly looking for new agency 
connections in order to tap additional 
sources of premium income, today these 
same company representatives are can- 
celing or failing to renew the contracts 
with agents who are not able to deliver 
a satisfactory volume of business, are 
sending in too much unprotected and 
other non-desirable business or are in 
other ways failing to justify their con- 
tinuance as the local agents of the par- 
ticular companies involved. 

Two classes of local producers, particu- 
larly, are rapidly losing companies from 
their offices. These are the agents who 
never rose above the level of mediocrity 
even during the years of big premium in- 
come prior to 1930 and who now are un- 
able to control enough business for more 
than one or two companies, and those 
agents who are primarily real estate op- 
erators and whose insurance business was 
principally an accommodation side-line to 
the realty business. It is possible that 
the majority of such agents are remain- 
ing in fire insurance but their facilities 
have been reduced to the point where it 
may be profitable for only one or two 
companies to keep connections. Practical- 
ly all fire companies are deliberately and 
steadily solidifying their agency forces, 
thereby returning a larger control over 
the production field to the old-established 
agencies that are weathering the present 
business depression. 

Many Requests for Committees 

With the arrival of the new year there 
is coming another flood of requests for 
committees of special agents to take over 
agencies which are months behind with 
balances to their companies. Even after 
the concentrated efforts to collect pre- 
miums that featured the closing months 
of 1932 throughout most of the Eastern 
field, as elsewhere, scores of agencies 
failed to bring their accounts within the 
ninety day period. There is considerable 
doubt whether company committees can 
take over and operate all these agencies 
as fieldmen are already swamped with as 
many of these responsibilities as they can 
handle adequately. 

Wherever the outlook is at all promis- 
ing trusteed agencies are being operated 
by company fieldmen with the thought of 
both cleaning up long overdue accounts 
and putting the agencies on their feet 
so they can continue as producers in the 
future. On the other hand those agen- 
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methods of a thousand agents. 
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ANNOUNCING 
“FACTS about 


a Thousand Insurance Agencies” 


Here’s a new booklet that is a compilation of the opinions and 
For the first time in the history of 
insurance, scientific marketing principles have been applied to help 
solve many of the problems of agency management and operation. 
This survey of agency technique has been talked about for months. 
Now, finally, it has been published, charts and all, in booklet form 
and is offered, free, to American Agents. 


~~ This survey and booklet are but one concrete example of the services 
rendered by these three, sound, conservative fire companies to help 
A bit of pioneering in insurance marketing, 
the booklet is but one of the many proofs that in this international 
group of companies conservatism and progressiveness go hand in hand. 


This little booklet, to which a thousand agents contributed, is yours 
Just clip out this advertisement and pin it to your 
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MANHATTAN 


Fire and Marine Insurance Company 
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UNION FIRE 


Fire, Accident and General Insurance Company 


Here are no guesses about 
Here are the facts about how a thousand 


New York 








VOLUNTARY CONTINGENT RESERVE 


cies in the hands of committees that are 
hopelessly involved or can offer no par- 
ticular justification for continued exist- 
ence are being closed up and their assets 
and business sold to thriving offices. 
The whole process of solving the agen- 
cy balance problem must of necessity be 
carried on slowly and painstakingly, but 
with the thought of ultimately strength- 
ening the local agency business in this 
country. Fortunately, local agents’ as- 
sociations in many districts have been 
able to be of considerable assistance 
through their own rules on credit exten- 
sions. Unfortunately, the agency balance 
situation has frequently been complicated 
by developments wholly beyond the con- 
trol of local agents themselves, such as 
bank failures tying up large deposits, re- 
ceiverships of large assureds and so 


forth. 
Credit Extensions Largely Curtailed 


It is fairly safe to make one prophecy 
for 1933. Namely that local agents on 
renewals and new business are going to 
insist much more forcefully than hereto- 
fore upon premium payments within sixty 
days and are going to cancel far more 
freely for non-payment of these pre- 








STANDARD 


INSURANCE COMPANY 


of NEW YORK 


80 John Street, New York 
G. Z. Day, Vice-President 
Statement June 30th, 1932 


C. L. Henry, Secretary 


$1,500,000.00 
1,242,822.17 
203,068.54 
955,317.34 
1,384,971.46 
5,286,179.51 
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Large Buick Line Now 
With Stock Companies 


A large part of the fire line on the 
3uick division of the General Motors 
Corporation at Flint, 
placed in stock companies through the 
Western Factory Insurance Associa- 
tion by Johnson & Higgins of Chi- 
This line was for- 
merly insured with the factory mu- 


Mich., has been | 





miums. 


The next step is to secure 4 


freer flow of premiums into the hands 
of the insurance companies after they 


have been paid by assureds. 


With much 


emphasis being placed both privately and 
in public statements by leading company 
executives and organizations heads on the 
necessity for agents to divide the sums 
owed their companies from their ow! 
personal drawing accounts it is most like- 
ly that some constructive progress in fuls 
direction will be made before another 


year end draws nigh. 


For the last year or so the fire insur- 
ance business has had to utilize a dis 
proportionate amount of time, energy 
and money on the collection of premiums 


on outstanding 


liability. 


More than 


likely this compulsory over-emphasis 
collections will have to continue for many 
months but as the whole reorganization 
program has been under way for some 
time it is hoped that the normal work 
of premium production can be resumed 


in part this year. 


After all, there is 4 


large volume of new business to be Se 
licited and if, as many business heads be- 
lieve, the bottom of the depression has 
been passed, then there must be an !- 
creasing amount of insurance to be wrt 
ten as the upturn in industry and com 
merce gradually proceeds. 





W. L. GLANVILLE DEAD 


William L. Glanville, 84, 


insurance 


agent, Auburn, N. Y., died last week ™ 
his home there following a long illness 
He had engaged in insurance selling for 
more than thirty-five years. 
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ompanies Can Avoid More Stringent 
Insurance Supervision,” Says Wan Schaic 


Believes in Self-Regulation; New York Superintendent of Insurance, 


Reappointed By Governor Lehman, Discusses His Twenty-I wo 


Months In Office 
By Clarence Axman 


One of the first news items which came 
out of Albany after the inauguration of 
Governor Lehman was that he had re- 
appointed George S. Van Schaick as Su- 
perintendent of Insurance. The Superin- 
tendent had been in the post twenty-two 
months and the announcement gave gen- 
eral satisfaction. Mr. Van Schaick, a 
leader at the Rochester bar, quickly 
grasped the situation in the Department 
after taking the reins. There was need 
for a forceful, thoughtful, intelligent man 
in the office, not only because of the 
general economic situation and the prob- 
lems of the business but because a pe- 
riod of some months intervened between 
the death of his predecessor, Thomas F. 
Behan, and his appointment. He quick- 
ly made a fine impression upon the Na+ 
tional Convention of Insurance Commis- 
sioners, became the leader in that body, 
and eventually became chairman of the 
most important committee in the conven- 
tion—that of valuations. He made a num- 
ber of important appointments, such as 
those of several Department deputies, 
Richard A. Brennan, to head the Liqui- 
dation Bureau; and Messrs. Samuel Fel- 
ler, Joseph A. Bill and Albert N. Butler. 

Given a Free Hand 

The Eastern Underwriter saw Mr. Van 
Schaick at the New York Insurance De- 
partment this week and asked for some 
of his impressions after being Superin- 
tendent for nearly two years. He came 
to the Department without any precon- 
ceived notions as to insurance supervi- 
sion. His first visit to the New York 
Insurance Department was the morning 
he walked in to take charge. The only 
instruction he had from Governor Roose- 
velt who had appointed him was this: 
“You are to do it as it should be done, 
and you are responsible.” “So I have no 
alibi when things do not go right,” he 
said to this paper. 

“My political philosophy had been 
founded upon the theory that the less 
governmental regulation the better,” said 
Mr. Van Schaick. “I came to the De- 
partment with the idea of advocating the 
self-regulation of insurance in so far as 
it is compatible with the public interest. 
That philosophy is retained.” 

How have you retained this philos- 
ophy?” he was asked. 

“T have repeatedly urged the compa- 
nies and brokers and agents to clean out 
nolsesome practices of their own accord 
and for their own well being. This goes 
for acquisition cost, rate discriminations, 
unethical practices and everything else 
affecting company stability and the pub- 
lic interest. Companies have had fair 
warning. I have always believed in fair 
warning. I have no sympathy for the 
man who has ears and will not listen; 
yet I want no one taken unawares. If 
msurance supervision of the future be- 
comes much more stringent than in the 
Past we all know where the responsibility 
lies. It may be avoided if the companies 
Care to avoid it.” 

Continuing, Mr. Van Schaick said: 

As I look back over the past twenty- 
two months it is pleasant to remember 





fiduciary character of insurance whether 
it be in the character and safety of in- 
vestments or the transactions of directors 
with affiliated companies. The action 
of the Department in the case of the 
transactions between the New York 


S. VAN SCHAICK 


GEORGE 


Hamburg Corporation and Hamburg- 
American Insurance Co. is illustrative of 
the point.” 


The Most Difficult Problem 


The writer asked the Superintendent 
what he regarded as the most difficult 
problem facing the Department. His re- 
ply was: “Undoubtedly it is the valua- 
tion of securities. There is no need of 
reviewing the question which has been 
so widely discussed. To anyone having 
confidence in the country’s future and 
in the foundation securities of the coun- 
try the fundamental question is not that 
of the liquidation value of a company on 
a particular day. It is more a question 
of liquidity. The liquidity of our great 
life insurance companies during the pe- 
riod of abnormal demand for loans and 
surrender values is the greatest present 
object lesson we have in financial circles. 
A common sense handling of the security 
value question was called for. Otherwise, 
irreparable harm, international in its as- 
pects, might have followed.” 

Comment was made by the interviewer 
upon the number of charges against 
brokers, agents and public adjusters, 
some of which result in revocation of 
licenses of these men. It is to the De- 
partment that the public comes to make 
charges against brokers, agents and pub- 
lic adjusters. 

“T have been puzzled a good deal in 
the matter of these charges,” said the 
Superintendent. “My sympathy has al- 
ways been with the man who slips. No 
one of us knows what he might have 
done under similar circumstances. A man 
who makes an error ought not to be eter- 


must be kept high. They have not been 
high enough. Unquestionably many 
hold certificates of authority from the 
Department who are incompetent and 
untrustworthy. The public is entitled to 
have the certificate of authority of every 
incompetent and untrustworthy insurance 
representative revoked. 

“Decisions in this class of cases are 
exceedingly difficult. While I have sym- 
pathy with the man in trouble and am 
often willing to give a second chance to 
a man who has paid the penalty for his 
error I shall hold to the standard that, 
in so far as it is within my power of in- 
vestigation, no one shall hold a certificate 
as to trustworthiness who is not entitled 
to be trusted by the general public. You 
may state that as emphatically as you 
know how.” 

Praises His Staff 

The New York Insurance Department 
has an open door. Mr. Van Schaick says 
he believes he has been accessible at all 
times to any one who desires to see him. 
“Letters of introduction are unnecessary 
and serve no useful purpose other than 
to identify,” he said. “The staff of a 
Superintendent of Insurance is his sal- 
vation. No one can handle any sub- 
stantial part of the detail of such an 
extensive office. The Superintendent 
must spread the load. If his staff is ener- 
getic and competent the work goes well. 
| have repeatedly said that it takes more 
brains and ability to be a good deputy 
than to be a good superintendent. <A 
superintendent may delegate. For the 
most part—a deputy cannot. I have been 
exceptionally fortunate in my appoint- 
ments. Nothing in the twenty - two 
months pleases me more. It seems to 
me that I have also been particularly 
fortunate in the personnel of the de- 
partment from top to bottom. In last 
year’s report to the legislature I said: 
‘Coming to the Department, as I did on 
March 5, 1931, I received earnest, loyal, 
enthusiastic support from an exceptional- 
ly able group of men and women. Team 
work in an unusual degree exists in this 
Department.’ 

“With rare exceptions I reiterate that 
as a picture of the Department’s per- 
sonnel today.” 


Discusses Rulings and Decisions 


Various rulings of the Department next 
came under consideration and the Super- 
intendent made these comments about 
arriving at and making decisions: 

“T have never been a slave to prece- 
dent,” he said. “If an old decision is 
right I believe in following it. If wrong, 
discard it. I have often said my de- 
cisions are never final until right. By 
that I mean I am always willing to be 
shown where I am wrong. Nevertheless, 
there must be some finality in actual 
cases or we would be in a hopeless tan- 
gle. Decisions delayed often mean jus- 
tice denied. Decisions, therefore, are 
made as promptly as may be after full 
hearing and careful deliberation. Deci- 
sions of my own are valuable to me as 
precedents only so long as they stand 
the test. I have overruled myself more 
than once. In one way this is not pleas- 


that an erroneous ruling will not be per- 
petuated. 

“A compliment which pleased me 
greatly was not intended for my ears. 
‘lwo politicians were discussing me. One 
was lamenting that I was not politically 
minded. He asked the other how he 
fared at the Department. His compan- 
ion answered: ‘Well, it is easy to get 
what one is entitled to.’ I have had 
enough experience on the other side of 
public service to know it is not always 
easy for the public to get that to which 
it is entitled. I hope the comment may 
be true and that that ideal may be de- 
veloped. 

Not Cynical or Hardboiled 

“The Department is neither hard- 
boiled nor cynical. Neither is it compla- 
cent and easy. There is I believe a real 
desire to be fair. If anyone claims to 
have a drag with the Department politic- 
ally or otherwise you may put it down 
that he is either a fool or a fraud. 

“If I am a crank on anything it is as 
to the attitude of public officials to the 
public which they represent. I have al- 
ways detested any high or mighty atti- 
tude on the part of a public official or 
private individual. As a young lawyer I 
had experience with officialdom that 
aroused the Dutch in me. The attitude 
of the Department toward the public was 
the subject of a memorandum promul- 
gated a year ago both in Albany and 
New York which sets forth my personal 
viewpoint as follows: 

“*The attorneys for the Superintendent 
and all other representatives of the De- 
partment should keep in mind that in 
representing the Department they are 
representing a public office. Every cour- 
tesy should be extended which can be 
extended. No matter what the provoca- 
tion there is no occasion for asperities 
which sometimes occur between counsel 
representing private interests. In prose- 
cuting, attorneys for the Superintendent 
should at all times keep clear of what 
is known as a prosecutor’s complex. A 
prosecutor should never forget that he is 
in a semi-judicial position.’ 

“This memorandum is not merely a 
suggestion but a direction. I commend 
to everyone in the Department the fol- 
lowing from a recent decision by Su- 
preme Court Justice Schmuck: 

“‘Courtesy on the part of a public 
official to citizens particularly without 
endangering any right, must redound not 
only to the credit of those directly af- 
fected, but necessarily must add to the 
respect and favorable consideration of all 
governmental functions.’ 

“The meetings of the staff from time 
to time are a delight and an inspiration 
They have been of inestimable value to 
me. Questions of administration and 
policy are analyzed and discussed. Some 
one has said that a public official feels 
the need of a partner more than any- 
thing else. These staff meetings in a 
way supply that need.” 

Public Hearings 

Asked about public hearings, Mr. Van 
Schaick said: 

“I have always been a believer in pub- 
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Agents’ State Officers 
Will Meet Whole Day 


AT LOUISVILLE CONVENTION 





New Method of Procedure Adopted by 
National Association to Improve 
Discussions 

A new method of procedure will be 
followed at the meeting of state asso- 
ciation officers to be held March 21, the 
day preceding the open sessions of the 
mid-year meeting of the National Asso- 
ciation of Insurance Agents at Louisville, 
March 21-23, in accordance with the fol- 
lowing resolution adopted by the state 
officers at the annual convention in 
Philadelphia last fall: 

“Resolved, That the National Associa- 
tion be asked to request brief written 
reports from each state association, to 
be compiled in pamphlet form to be dis- 
tributed before the convention.” 

State association presidents and secre- 
taries have been requested by Secretary- 
Counsel Walter H. Bennett to submit 
to National Association headquarters 
brief summaries of the work of the year, 
which will be compiled into a pamphlet, 
and distributed at the meeting. The 
state officers’ meeting will be presided 
over by Allan I. Wolff, chairman of the 
executive committee, and will continue 
throughout the day, instead of a half a 
day as heretofore. 

The former custom of calling the roll 
by states and asking for a report from 
each one has been abandoned because 
the roll call consumed so much time that 
it was impossible to engage in any im- 
portant discussions. Under the new plan 
a summary of the work of each state 
association will be available, and the time 
can be given over to discussions. The 
new plan meets with the hearty approval 
of President Charles L. Gandy, who, as 
chairman of the executive committee, has 
presided over the past two meetings. 

State officers are asked to include in 
their reports such subjects as collection 
of dues, the methods used and the re- 
sulting experience; membership, steps 
being taken to increase it, and the plan 
that has been found most successful ; leg- 
islative activities; any outstanding oc- 
currences of the past year; plans for 
future activities. 





WOULD ABOLISH STATE FUNDS 
The attorney general of South Dakota 
recommends that the State Bonding De- 
partment and the State Hail Department 
be abolished and liquidated. He has 
made an investigation of the State In- 
surance Department pursuant to a reso- 
lution of the 1931 legislature. The bond- 
ing and hail departments are in a pre- 
carious financial condition, according to 
the report and they exist as going con- 
cerns only because of special privileges 
accorded to them in the matter of lack 
of reserves. The report states that if 
the Insurance Commissioner were re- 
quired to exercise the same discipline 
over these departments as he exercises 
over private insurance companies he 
would be compelled to suspend them be- 
cause of the insufficient reserves and 
bad financial conditions. 





TWO JOIN HENRY L. ROSE & CO. 


Edward H. Carman, Jr., and Herbert 
G. Loud have joined the well-known 
Baltimore adjusting firm of Henry L. 
Rose & Co. An engineer, Mr. Carman 
has handled fire and inland marine losses 
for more than six years for the Southern 
department of the Insurance Co. of 
North America. In his new post he will 
handle fire losses on buildings and mer- 
chandise and inland marine risks. Mr. 
Loud is a native of Baltimore and for 
over eleven years was a special agent in 
the Maryland territory. 





FRANKLIN FIRE DIVIDEND 
The Franklin Fire of the Home of 
New York group has declared a dividend 
of 25 cents a share, payable February 1 

to stockholders of record January 20. 
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WILL WATCH LEGISLATION 





Florida Agents’ Ass’n Names Committee 
to Study Proposed Laws; Report 
on Qualification Law 

Fire and casualty agents in Florida, 
anticipating the need of a careful watch 
on legislation at the session to be held 
in April, have created a strong legisla- 
tive committee, headed up by Payne 
Midyette of Tallahassee, and supported 
by key men in all the important sections 
of the state. Looking further to strength- 
ening the position of the agency situa- 
tion, a meeting of the state association 
directors was called for January 13, at 
Tampa. The other legislative members 
with Mr. Midyette are Beale Travis and 
W. M. M’Crory, Jacksonville; Hunter 
Brown, Pensacola; Finley Cannon, 
Gainesville ; Mitchell Stallings, Tampa, 
and Morgan Adams, Miami. 

_ Special Deputy Amann of the State 
Department of Insurance has completed 
hearings for agency licenses at Miami 
and West Palm Beach. Sixty-eight were 
notified to attend the Miami examina- 
tions and fifty at West Palm Beach. Of 
thirty-nine responding at the latter place 
twenty-four came for the examinations 
and fifteen dropped out of the running 
and perhaps out of the business. Eleven 
who paid no attention to the notices at 
West Palm Beach will be checked up 


Referring to the 
examining applicants re- 
cently installed by the state department, 
Pat Fisher, president of the state agency 


for further attention. 
new plan of 


organization, says: “Results appear to 
be satisfactory and the agents are giv- 
ing full support to the movement.” The 
examination plan in the enforcement of 
the Florida qualification law is attract- 
ing wide attention over the country. 





ROCHESTER BOARD CHAIRMEN 

President Thomas Sharp of the Un- 
derwriters’ Board of Rochester, N. Y., 
has appointed the following as chairmen 
of the standing committees: legislative, 
Harry J. McKay; arbitration, Theodore 
H. Childs; entertainment, Joseph H. Has- 
selwander; auditing, Charles Geyer; 
membership, E. A. Paviour; publicity, 
Louis Hawes; safety, Charles H. Tuke; 
fire prevention, Fred W. Townsend; edu- 
cational, G. Dietrich; statistical, James 
H. Farrell; chamber of commerce, Ezra 
J. Boller; speaker, Wellington Potter; 
finance, James H. Farrell; bond, H. 
Douglas Jones; diocesan church commit- 
tee, Louis C. Hock, and constitution and 
by-laws, Follett L. Greeno. 





PA. FEDERATION MEETING 
The 1933 annual convention of the In- 
surance Federation of Pennsylvania, Inc., 
will be held at Atlantic City, June 15-17, 
in connection with the Pennsylvania In- 
surance Days program. 
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BOND AMORTIZATION BILL 








Measure Introduced in Pennsylvania to 
Permit Amortization by Insurance 
Companies Other Than Life 

A rule for valuation of securities held 
by insurance companies, other than life 
insurance companies, doing business jn 
Pennsylvania, is contained in an amend- 
ment to the state’s insurance laws pro- 
posed by Representative Clarence L. Ed- 
erer, Montgomery County. The proposed 
amendment is: 

“All bonds or other evidences of debt 
held by insurance companies other than 
life i insurance companies authorized to do 
business in this Commonwealth, may, if 
amply secured, and if not in default as 
to principal or interest, be valued as fol- 
lows: If purchased at par, at par value; 
if purchased above or below par on the 
basis of the purchase price adjusted so 
as to bring the value at maturity, and 
so as to yield meantime the effective rate 
of interest at which the purchase was 
made, but the purchase price shall in no 
case be taken at a higher figure than the 
actual market value at the time of pur- 
chase. The Insurance Commissioner 
shall have full discretion in determining 
the method of calculating values accord- 
ing to the foregoing rule, and the values 
found by him in accordance with such 
method shall be final and binding. 

“Any such company may return such 
bonds or other evidences of debt at their 
market value or their book value, but in 
no case at an aggregate value exceeding 
the aggregate of the values calculated ac- 
cording to the foregoing rule. 

“This section shall not be construed to 
require any insurance company author- 
ized to do business in this Common- 
wealth, which shall not elect to value its 
bonds and other evidences of debt by 
amortization as herein provided, to do so, 
but any company, electing to adopt the 
amortized basis, shall continue to have 
its bonds valued upon that basis.” 





ILLINOIS AUTO TITLE BILL 


E. L. Rickards of National Auto Under- 
writers Ass'n Tells of Efforts to 
Lower Theft Losses 

A bill intended to curb activities of an 
efficient auto theft ring has been drafted 
in Chicago and will be submitted to the 
1933 Legislature of Illinois, according to 
E. L. Rickards, western branch secretary 
of the National Automobile Underwriters 
Association, and chairman of the auto- 
mobile theft committee of the Chicago 
Crime Commission. A _ hurried review 
of the problems and plans as well as the 
accomplishments of the committee was 
given at the annual dinner of the Chi- 
cago Insurance Agents Association held 
last week. 

Mr. Rickards is largely responsible for 
the framing of this bill which has been 
used with success elsewhere. The law, 
as Mr. Rickards has described it, com- 
pels every automobile owner, whether of 
a new or used car, to obtain from the 
secretary of state a certificate of title to 
his car. Already such laws are in oper- 
ation in adjacent states, accounting in 
part for the influx of car thieves into 
Chicago and Illinois where no effective 
laws are available to curtail their ac- 
tivities. 

In 1932 over 35,400 cars were stolen 
in Chicago, averaging nearly 100 a day. 
Eighty-one per cent of all cars stolen in 
Chicago are confined to seven makes, 
namely Ford, Chevrolet, Buick, Chrysler, 
Oldsmobile, Pontiac and Plymouth. 

The new law, to be known as _ the 
Crime Commission Law, has reached its 
final stages of preparation after three 
months of study by Mr. Rickards’ com- 
mittee. 








I. E. A. MEETING TODAY 
The annual meeting of the Insurance 
Executives Association will be held at 
the Waldorf-Astoria Hotel at 1 p. m. 
today. The association meeting will be 
preceded by a meeting of the trustees of 
the organization. 
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That's the uninspect- 
ed heating boiler. 

Sell F. & C. Boiler 
Insurance which 
includes expert 
inspection service 
as well as sound in- 


demnity. 


The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FirE INSURANCE COMPANY FiRST AMERICAN FiRE INSURANCE COMPANY: MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 


Fiahty Maiden Lane amd BERNARD M.CULVER President Ne Yo Y. 
7 , THE FipELITy AND CASUALTY COMPANY ) w rk, N.Y. 
; ERNEST STURM. Chaieman of the Board 
WADE FETZER. Vice Chairman 
BERNARD M. CULVER . President 


NEW YORK CHICAGO SAN FRANCISCO — ATLANTA DALLAS —<— MONTREAL 
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Advanced By North British Group 


All Identified W ith Middle Dep’t Field for Many Years; Ling 
to Specialize on Organization Work; Stewart Made 
Secretary and Duxbury General Agent 


Three members of the Middle Depart- 
ment of the North British & Mercantile 
group of companies who have been asso- 
ciated with, one another in that depart- 


ment for more than twenty years, were 





Blank & Stoller 


PERCY LING 


last week advanced to higher posts. Sec- 
retary Percy Ling, head of the Middle 
Department, which supervises underwrit- 
ing in eight states, has been designated 
to represent the group more extensively 
in attendance at meetings of insurance 
organizations and in committee work 





ROBERT T 


STEWART 


Mr. Ling is chairman of the West Vir- 
ginia Supervisory Committee and is a 
member of numerous other association 
committees. He is likewise a past-presi- 
dent of the Suburban Fire Insurance Ex- 
change. 

In relieving Mr. Ling of underwriting 
and administrative duties in the Middle 
Department, of which he has been in 
charge for many years, Robert T. Stew- 
art, general agent in that department, 
has been appointed secretary and will 
have charge of that field. He will have 
the support of George H. Duxbury, who 
has been appointed general agent. 

Mr. Ling is one of the most popular 


and highly respected insurance men in 
the Eastern fire field. His judgment and 
skill are widely recognized and his work 
with organizations and various commit- 
tees have won him much commendation. 
Mr. Ling has been in fire insurance for 
more than thirty years. He joined the 
North British on June 4, 1900, as an ad- 
juster in the New York loss department. 
\t the time of the San Francisco fire in 
1906 he was one of those sent to the 
Pacific Coast to help in the settlement 
of claims. 


Made Secretary in 1928 


Later in 1906 Mr. Ling was made a 
special agent in Pennsylvania and West 
Virginia with headquarters at Pittsburgh 
Five years afterwards he was transferred 
to Albany, N. Y., as special in the east- 
ern New York State field. In 1917 he 
was brought into the home office in New 





GEORGE H. DUXBURY 


York as assistant general agent, a post 
he held for two years when he became 
general agent. He became secretary in 
1928. 

‘Bob” Stewart, likewise one of the 
leading figures in the Eastern field and a 
man who has made hosts of friends 
among local agents, fieldmen and execu- 
tives, is another veteran of the North 
British & Mercantile group despite the 
fact that he is now only 44 years of age. 
He started with the company on January 
13, 1904, as an office boy in the loss de- 
partment. Then he made his way into 
the Middle Department where he worked 
through clerical positions to special agent 
in the New York suburban and western 
New York fields. He became a special 
in the suburban area in March, 1920, and 
a year afterwards was transferred to the 
western part of the state. In 1926 Mr. 
Stewart came to the home office as as- 
sistant general agent under Mr. Ling and 
two years later was promoted to the post 
of general agent. At the time that he 
left the field to come to New York Mr. 
Stetwart had just been elected president 
of the Western New York Field Club, 
after serving in the other executive posi- 
tions. 

Mr. Duxbury has been with the North 
British since July, 1911. He went with 
the company as a file clerk in the Mid- 
dle Department and then served in vari- 
ous underwriting posts, including map 
clerk and examiner up to the time of 
the World War. For the next two years 
he served here and in France with the 


Marine Corps in the Second Division. 


Fire Losses in 1932 
Totaled $442,143,311 

Fire losses in the United States in 
1932 totaled $442,143,311 as compared 
with $452,017,026 in 1931 and $463,621,- 
762 in 1930 according to the figures 
compiled by the National Board of 
Fire Underwriters. Thus, there was 
a drop of about $10,000,000 this year 
from last year’s total and a decline of 
more than $21,500,000 from the 1930 
figure. 

For December, 1932, the fire losses 
were $39,190,506 compared with $40,- 
514,368 for the same month in 1931 
and $42,669,915 for December, 1930. 
The decrease from last December was 
approximately $1,330,000 or 3.25%. 
This ratio is considerably less than 
that recorded for September, October 
and November when the losses aver- 
aged around 10% less than in the 
same months of 1931. 











F. C. A. B. CHANGES IN SOUTH 
Bluefield, W. Va., Office, Transferred to 
Southern Department; Territory 
Enlarged; E. S. Hale Manager 

Effective January 16, the Bluefield, W. 
Va., office of the Fire Companies’ Ad- 
justment Bureau, now part of the East- 
ern department, was transferred to the 
Southeastern department under B. K. 
Clapp, general manager, with headquar- 
ters at Atlanta. E. Scott Hale, well- 
known independent adjuster, operating 
as the Insurance Adjustment Co., will 
be manager of the new Bluefield office 
and in addition to the present territory, 
which includes the counties of Mercer, 
McDowell, Wyoming, Raleigh, Monroe, 
Summers and Fayette in West Virginia, 
the counties of Bland, Buchanan, Giles 
and Tazewell in Virginia are to be part 
of the Bluefield office. 

Frank M. Pollock, formerly associated 
with Mr. Hale of the Insurance Adjust- 
ment Co., is to become senior adjuster, 
and R. R. Smiley will have charge of 
the automobile department. Henry B. 
Frazier, Jr., will also be connected with 
the office as staff adjuster. 


ELECT W. A. GRAY PRESIDENT 

William A. Gray, president of William 
\. Gray & Co., Inc., insurance brokers, 
was elected president of the Gotham In- 
dustrial Banking Co. this week. Among 
members of the board who were re-elect- 
ed by the stockholders were: James Vic- 
tor Barry, vice-president, Life Extension 
Institute; William A. Gray; Thomas B. 
30ss, president, American Reserve Insur- 
ance Co.; Ellis P. Earle, president, Nip- 
issing Mines Co., Ltd.; Edgar F. Hazle- 
ton, president, Queensboro Savings 
sank; A. T. Tamblyn, president, Lincoln 
Fire Insurance Co.; and John T. Wha- 
len, president, J. T. Whalen Co. 





A. R. GARDNER .HONORED 


A. R. Gardner, for forty-five years 
with the Liverpool & London & Globe 
and for a long while in the reinsurance 
department, was tendered a luncheon this 
week in New York. Companies’ execu- 
tives, friends and associates of Mr. 
Gardner were present. Harold Warner, 
United States fire manager, on behalf 
of the company, presented him with a 
gold watch, suitably inscribed, as a 
token of esteem. Mr. Gardner retired 
on December 31 last and in recognition 
of his long and valuable service the com- 
pany has made generous provision for 
him. 


Returning to the North British Mr. Dux- 
bury was placed in charge of the New 
Jersey department in 1919. Four years 
later he became general inspector and on 
January 1, 1924, he went into the field 
as special agent for the Pennsylvania 
and Commonwealth in eastern New York, 
with headquarters at Albany. He served 
in the field four years and then was 
brought back to the home office as as- 
sistant general agent. 


J. Harvey Patterson 


————___ 


Dies in Sebring, Fla. 


HEART ATTACK PROVED FATAL 





Resigned as General Manager of West- 
ern Sprinkled Risk Association; 
Once With Aetna Life Here 





J. Harvey Patterson, who because of 
impaired health resigned from the gen- 
eral management of the Western Sprink- 
led Risk Association, Chicago, recent- 
ly and then left for Sebring, Fla., to 
make an indefinite stay, died in that city 
on Saturday night, following a heart at- 
tack. 

News of the death came as a decided 
shock. About his personality there was 
a charm and gentleness which drew many 
to him, making him the possessor of 
many friends of years’ standing. One of 
those quiet, modest, untiring workers 
who have done invaluable service to the 
business of fire insurance and allied lines 
he was a man of more than ordinary 
ability. He had filled a number of im- 
portant positions in the business and 
these demonstrated his competence and 
versatility as they included work in the 
field, in the executive operation end of 
fire insurance, as an organization man- 
ager and as an authority giving the pub- 
lic information about fire and marine in- 
surance matters. 

Once Vice-President of Camden Fire 

Mr. Patterson’s early experiences in- 
cluded a connection with the Los An- 
geles Fire. He became western manager 
of the Camden Fire and then vice-presi- 
dent. A field position he held was spe- 
cial agent and adjuster in Pennsylvania 
for the National Fire of Hartford with 
headquarters at Pittsburgh. He became 
best known in New York when he was 
manager of the fire and some of the cas- 
ualty lines of the Aetna Life and Affili- 
ated Companies at 100 William Street 
After leaving the Aetna Life Mr. Patter- 
son became vice-president of A. M. Best 
& Co. and for two.years was editor of 
the fire and marine edition of Best’s In- 
surance Reports. 

Nearly a decade ago the Western 
Sprinkled Risk Association, which was 
formed by companies in the Western In- 
surance Bureau, made him manager. He 
moved to Chicago and did a good job 
His wide experience, knowledge of the 
business and tact won the appreciation 
of the companies in the organization. 





OHIO FARMERS SHOWS GAINS 

Both Fire and Indemnity Companies 
Report Increases in Surplus 
During 1932 

President F. H. Hawley of the Ohio 
Farmers told those attending the annual 
meeting of the company this week at 
Le Roy, Ohio, that the surplus, based 
on the market value of securities, had 
increased $14,000. The Ohio Indemnity 
reports an increase in surplus of $50,000 
and this amount might have been larger 
except for the setting up of unusually 
large reserves. President Hawley 1n- 
formed agents that the plans for putting 
individual agencies on a profitable basis 
would be continued in 1933. Secretary 
Jean C. Hiestand announced the adop- 
tion of plans by the home office under- 
writing department to use still further 
the special agents and the engineering 
department of the Ohio Farmers to m- 
crease the volume of desirable classes of 
fire business. 





DENY HESSIAN HILLS APPEAL 

The Appellate Division of the Supreme 
Court of New York has refused an ap- 
plication by the defendants for leave to 
appeal to the Court of Apneals or tor 4 
reargument in the suits of the Hessian 
Hills Country Club against the Hartford 
Fire and the Home. In this case the New 
York Appellate Division held that the 
protection afforded by the standard mort- 
gagee clause must be read into all fire 
policies having mortgagee clauses. 
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COMPANY OF NEW JERSEY 


























In February, 1810, a mass meeting was 
held by “early candel- -lighting” in the Court 


House where preliminary steps were taken to organize a fire 
insurance company among the citizens. A charter was granted to the first fire 
msurance company of New Jersey in 1811. This institution was of invaluable 
service in those early days. (Taken from Urquhart’s History of the City of 
Newark, New Jersey.) 


This record marks the birth and early days of the Newark Firz Insurance 


Company of today—still providing today sound indemnity after 120 years of 
good faith and experience and reliable financial security. 
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Collection Methods Which Have 
Brought Results For Local Agents 


Successful Producers Tell Hartford Fire of Various Schemes 
That Have Really Helped to Alleviate Problem 


Of Overdue Premiums 


A recent survey of local agency views 
by a well-known group of fire compa- 
nies indicated that agents are most de- 
sirous of obtaining helpful suggestions 
on how to improve collections and there- 
by reduce the volume of outstanding 
earned, but unpaid premiums. The 
Hartford Fire has received ideas on col- 
lections from many of its agents who 
have successfully experimented with the 
methods they describe. These have been 
published in The Hartford Agent, the 
monthly publication of the Hartford 
Fire. Some of the letters which contain 
worthwhile suggestions are reproduced 
herewith: 


John P. Slade & Son, Fall River, Mass. 

We have found our collections greatly 
helped by the use of three statement 
blanks. { 

When our clerk makes out the first 
statement, the other two are made as 
carbon copies so that there is but one 
operation. The white statement is 
mailed with the policy. The other two 
are filed, the blue one under date that 
brings it to our clerk’s attention a month 
from the date the first one went out. 
At that time if the account has been 
paid both the blue and pink ones are 
taken out of the file and destroyed; if 
not, the blue. one mailed out on that 
date. The final notice comes up for ac- 
tion at the end of sixty days, and if 
the account is not paid at that time, 
results in a personal call to press the 
collection. 

In the lower left-hand corner of each 
of the three statements used successfully 
by John P. Slade & Son, a special para- 
graph calling attention to the date on 
which the premium is due is printed in 
red. On the original statement the fol- 
lowing appears: 

This premium is due on date of the 
signing of the policy. For convenience, 
a grace period of thirty days is allowed. 

Will you kindly co-operate by forward- 
ing check in settlement within said thir- 
ty days? 

We thank you for this order and hope 
to merit your continued patronage. 

On the second notice: 

The grace period for the payment of 
premium for this insurance has expired. 

No doubt it has escaped your atten- 
tion. 

Will you not favor us with check by 
early mail? 

And on the third: 

FINAL NOTICE 

We have called your attention several 
times to this account which was due 

Payment has not yet been received. 
EY n0t Omsk Gt OF DOIOKC. «0.6656 cccvescces 
we regret that we shall be obliged to 
cancel this insurance. 

Henry M. Hille, Bath, N. Y. 

If it were not for collections, it would 
be a simple matter to run an insurance 
agency. The trouble is not so much the 
so-called “bad pay” person, as with the 
assured who has been on your books for 
some time and who suddenly runs into 
financial difficulties and then begins to 
take advantage of your credit beyond the 
usual time of cancellation. I have never 
found it practicable to run a strictly cash 
agency but I try to keep as close to it as 
possible. On a questionable pay risk, I 
either obtain the premium on delivery 
of the policy or else make the client place 
an adequate deposit, and advise him when 
the next deposit must be made or that 
the policy will be cancelled. 

When an old client who has been good 
pay suddenly becomes delinquent, I make 
it a personal matter and try to work it 


out for him without giving him offense. 
When I have done everything reason- 
able, I advise him that I have to cancel. 
Then I take my early loss and avoid 
a heavier one later with attendant hard 
feelings. If this person should want in- 
surance again, it would have to be on 
the cash basis and the back account paid. 
It is not doing a customer a favor to 
extend him credit beyond his ability to 
pay because he soon becomes heavily in- 
volved on all his bills and looses heart. 

While I have lost some business by 
a close follow-up on collections, yet I 
find that generally I will add new busi- 
ness to replace the business lost and I 
will do this in the time that I formerly 
used in trying to collect the poor ac- 
counts. 


Roger P. Braman, Newport, R. I. 

We have no set collection method 
other than insistence upon the thirty-day 
rule with assureds who have not over 
one or two policies with us. On larger 
accounts we will allow sixty days as long 
as payments are maintained satisfactor- 
ily. On over-the-counter business with 
unknown assureds we insist on cash be- 
fore delivery of the policy. 

By withholding policies in doubtful 
cases we are able to save the high cost 
of registered mail cancellations for the 
most part. We merely tell our assureds 
that unless they pay in thirty days we 
must return their policies. In most cases 
this will bring forth a check or the cash 
just before the thirtieth day as the av- 
erage assured does not pay because he 
has not been compelled to and he must 
make his decision at that time or lose 
his policy. 

We realize that commissions are not 
large enough to permit us to carry ac- 
counts for any extraordinary length of 
time. If an account gets in a bad way 
we will accept notes with interest though 
we never charge interest if a person is 
willing to settle for cash on an over- 
due account. On renewal we attempt to 
impress such individuals with the neces- 
sity for prompt payment. In fact know- 
ing most of the people in this small town 
we prefer to have the assured tell us how 
he can pay before we take him on again. 
We can then work out a satisfactory 
basis of settlement after the assured has 
told us what he can do and what we 
may expect of him. This business of 
collections, after all, is one of human 
understanding plus one’s ability to de- 
termine if the other fellow actually has 
the money with which to pay his bills. 
Egbert F. Ashley Co., Rochester, N. Y. 

During the years of depression the 
collection business of any agency has 
been a tremendous undertaking. We, in 
this office, have had to use every means 
possible. We naturally have weeded out 
as many as we could of undesirable ac- 
counts. Whenever we could, in order 
to help our customers, we have suggest- 
ed that they reduce their fire insurance 
to an amount producing a premium that 
they could pay. 

It is impossible in an agency such as 
ours to follow a strict “pay up or cancel” 
rule. Any agency that is of considerable 
age has any number of customers on its 
books, who, due to financial conditions, 
have had to be helped out. We are no 
exception. 

Humphreys & Vandervoort, 
Tonawanda, N. Y. 

Like all agents we are experiencing a 
great deal of difficulty in collecting our 
premiums. We have arrived at a plan 
which seems to work better than any we 
have ever used before. 

Our bookkeeping department has pre- 
pared a loose-leaf binder in which ap- 
pears the name of every assured whose 
account is thirty days old. The name 


of the assured, address, whether a mort- 
gage is involved, kind of coverage and 
amount of premium is shown on separate 
sheet for each account. A notation is 
made as to the amount paid, if any, 
and also which of our collectors has 
charge of the account. Before the col- 
lectors leave the office in the morning, 
we go over the accounts with them. If 
a promise to pay has been made, the 
date of such promise is noted on the 
sheet. If no promise has been made a 
report is requested and again noted so 
that it can be followed up within a few 
days. Soon after, if the account is not 
collected a member of our firm makes 
a personal call and at that time deter- 
mines whether or not the policy should 
be canceled or further time given. 

Under present conditions we do not 
believe it possible for any agent to col- 
lect his premiums unless he gives them 
personal attention, actually talks to the 
assured in order to know where he 
stands. A letter stating you are going 
to cancel may lose a valuable customer, 
who may be at the present temporarily 
unable to pay. Our good-will has been 
built up during a period of fifty-nine 
years and every agent should guard this 
as one of his greatest assets—at the 
same time realizing that failure to col- 
lect accounts means the end of his busi- 
ness. 


C. J. Adams Company, Atlantic City, 


Over a year ago this agency began in- 
tensive work on collections and since then 
has never let up, so that we feel fairly 
comfortable about the approach of the 
end of the year. 

Over two years ago, we made a sur- 
vey of the situation, and realized the ne- 
cessity for closer collections, and began 
to put our house in order so that when 
the crisis was reached with us, in Au- 
gust, 1931, we were more or less pre- 
pared for it. 

That was when the banking situation 
began to get critical and we realized that 
neither our customers nor we could get 
relief from that source. It took very 
little reasoning to realize that if we were 
to continue to pay our bills and our bal- 
ances to the companies when due, it 
would be necessary for us to run our 
business on a strictly cash basis, and 
that if our assureds were not able to pay 
their accounts when due, it would be nec- 
essary for us to cancel the insurance. 
There were many cases where our clients 
were able to pay for their insurance by 
budgeting it over several months; to 
these we offered the opportunity of the 
finance plan. 

Of course we have made exceptions, 
but in the main we have stuck very close- 
ly to the principle that the assured must 
pay or we would cancel. Under the cir- 
cumstances, the finance plan has offered 
a way out, both to our assureds and our- 
selves. 

There seems to be a criticism of the 
finance plan in some quarters. We made 
an investigation of the finance compa- 
nies before we entered into a contract 
with any of them, and it appears that 
we were fortunate enough to select prob- 
ably the best finance company in the 
business. There has been absolutely no 
criticism of their methods and through 
their assistance a considerable amount of 
premiums has been saved to our office 
and to our companies, and the assured 
has been saved considerable embarrass- 
ment that might have followed the can- 
cellation of his policies. 

We understand that there are all kinds 
of finance companies, just as there are 
all kinds of insurance companies, and 
in both cases the agent should do busi- 
ness only with those concerns that bear 
a good reputation. 

One of the large finance companies has 
just evolved a plan for financing pre- 
miums over a period of eight months, 
without any finance charge other than 
the 6% interest on the deferred balance. 

It has been said that premium financ- 
ing is going to kill the possibilities of 
securing automatic cancellation. To 
quote from a prominent agent in New 
York State: “Unless agents have actu- 
ally learned the hard lessons of the de- 
pression, automatic cancellation clauses 


in policies aren’t going to be of much 
help. The legislature can’t furnish agents 
with brains. The agents have it in their 
power now to cancel policies for non- 
payment of premiums. Many agents have 
quit carrying the free riders, and are get- 
ting their house in order. Agents who 
give nine or ten months’ credit on an- 
nual policies because others do it simply 
aren’t competent to transact insurance 
business. No man-made law can help 
them; they ought to be in the unem- 
ployment line.” 

As sure as scandal and corruption, just 
as soon as automatic cancellation is leg- 
islated into the policy contract, some 
agents will start taking notes to keep 
the insurance in force, and pretty soon 
they will be worse off than ever before 
with a stack of worthless paper on their 
hands. 

For a while we have got to be content 
to do a small volume of business on a 
cash basis, and we have got to have 
backbone enough to cancel unless pre- 
miums are paid when due. 

The finance plan is a way out of the 
difficulty, where the assured has a going 
concern, and is able to pay for his pre- 
miums out of current income. 

We have learned that it is to our in- 
terest, in a great many cases, to discuss 
the matter of payment with the assured 
before the policies are actually written. 


J. Watt Woolridge Agency, Sioux 
City, Iowa 


Whereas our former routine procedure 
with respect to the bulk of residence ex- 
pirations was to mail out renewals and 
effect necessary cancellations for non- 
payment by registered mail, we have now 
adopted the practice of issuing the re- 
newal policy, retaining it in the office 
and mailing an invoice to the assured 
with a notation to the effect that the re- 
newal policy will be delivered upon re- 
ceipt of the premium. The assured may 
either mail a check and we will mail the 
policy, or he may come in to the office 
and pay the premium and get the policy, 
or he may phone and have our solicitor 
deliver the policy when he is ready to 
pay for it. If the premium has not been 
paid within thirty days, we send a re- 
minder and if that is not effective, and 
the size and character of the risk war- 
rant it, we have a solicitor call on the 
assured. We do not believe we lose any 
renewals that we would place by mail- 
ing the policy. 

Where a renewal is doubtful, we solicit 
it and at the same time make definite 
arrangements for payment of the pre- 
mium, not delivering the policy until the 
premium is paid in full. Thus we are 
always in a position to affect cancella- 
tion without the expense of a registered 
notice. 

To sum it all up, we first make an 
attempt to get the entire premium within 
thirty days; failing that, we get a pay- 
ment that will carry the risk temporar- 
ily; following that, we watch the account 
to see that payments are kept in advance 
of the earned premium. And we work 
collections consistently from January | 
to December 31. 





NEW PSYCHOLOGY BOOK 


Simplified Presentation by C. W. Cham- 
berlain; Public Speaking 
Book Also Issued 

An elementary book of such psycholo- 
gy as would be useful for salesmen '!5 
“Psychology Simplified,” written by C. 
W. Chamberlain, Ph.D., and published 
by Schnepp & Barnes of Springfield, Ill. 
publishers of Progress Magazine. Dr. 
Chamberlain has written as_a companion 
volume “Public Speaking Simplified.’ 

The psychology book is intended to 
show how to use psychological science 
in everyday life. The speaking treatise 
takes up public speaking from a psy 
chological point of view, such as con- 
quering fear, as well as giving the more 
usual instructions in the art. The books 
sell for one dollar each. 

Dr. Chamberlain has had many years 
of clinical practice as psychoanalyst an¢ 
counselor, and has had a wide experi 
ence as teacher, lecturer and writer. 
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London Underwriters Aroused 


By Succession Of Liner Fires 


Nine Large Losses Alone Have Cost Insurers About 
$40,000,000 in Three Years; L’Atlantique 
Loss Details 


By A. C. 


Blackall, 


London 


The loss by fire of the French vessel 
L’Atlantique is one of the heaviest that 
has ever struck the London insurance 
market. It is the pms eral of a se- 
ries of most disastrous shipboard fires 
during the past few years involving 
underwriters, in round figures, in some 
$40,000,000 loss. 

The Daily Telegraph publishes the fol- 
lowing list of major fire losses on liners 
since 1929 under the heading of “Catas- 
trophic Series,” saying “The loss is the 
more unfortunate in that it is but the 
culmination of a series of catastrophic 
shipboard fires in recent years, the prin- 
cipal of which may be summarized as 
follows: 


shipboard fires not included in the above 
category and it will be seen that the 
total cost of such casualties reaches co- 
lossal figures, and fire may now be con- 
sidered the most expensive peril of the 
sea. 

The situation has become so serious 
that shipbuilders, shipowners, ship classi- 
fication societies and underwriters are 
now collaborating with the Board of 
Trade on the whole question of fires on 
ships. 

Rate Question Brought Up 

The question of rates is mentioned in 
a Times editorial, in which reference is 
made to a letter from “underwriter” in 
a Times editorial published in that jour- 


Ship. Casualty. Estimated Loss. 
BD 5 a wae ces Shani nema While building in Germany, 1929.......... $4,500,000 
RE een ee . While under repair in France, 1929........ 375,000 
City of Honolulu........¢c06s Constructive total loss, Honolulu, 1930.... 1,750,000 
I Se a enaaes On fire at Bermuda, June, 1931, total 

loss when re pairing, Belfast, Nov., 1931... 7,500,000 

ile aad alee ge walkie Lost building in America, 1931............ 4,500,000 
SS NERO AT Oe On fire Rotterdam, 1931...........ccccces 500,000 
Duke of Lancaster............ Destroyed, Heysham, 1932 (uninsured).... 1,000,000 
Georges Philippar ........... Pe 20 WE MEE ac cecc ent abaceeeekees 6,150,000 
Peter Cornelius Zoon Hooft.. Burned, Amsterdam, 1932................. 3,500,000 
RR i cavikien $29,775,000 


It is an extraordinary thing that the 
majority of these losses occurred either 
while building, under repairs or on their 
way to the repair yards, and in several 
instances the fires have involved con- 
siderable dock or shore damage as well. 

This latest fire has again raised the 
question whether something even more 
serious than accident is not improbable 
from these continual disastrous out- 
breaks. 

Insured Loss May Be $10,000,000 

Although the figures are not as yet 
authentic, it is believed that the insured 
loss of L’Atlantique will approximate 
$10,000,000. Ordinary insurance is known 
to be over 100,000,000 francs, while total 
loss policies exceed 70,000,000 francs. 
The London market was interested to 
the extent of 43% of the direct insur- 
ance effected, but the commitments are 
largely increased by re-insurances from 
French companies while a number of 
British offices have also written the risk 
through their French agencies. 

This therefore brings up the total fig- 
ures for losses by fire on liners to ap- 
proximately the $40,000,000 previously 
mentioned, while the additional losses 
involved, outside the vessels themselves, 
would greatly bitter the underwriters’ 
pill. It is highly improbable that any 
underwriter—company’s or Lloyd’s—will 
escape without a very full line, and the 
loss is a particularly bad opening for the 
1933 account. 

Apart from the insured figures given, 
this latest loss leaves a large balance un- 
insured, since the building cost was esti- 
mated at $15,000,000. The Daily Tele- 
graph says: : 

“Whether the French Government par- 
ticipates in the loss in the same manner 
in which it has accepted the surplus of 
the amount which can be covered in the 
open market on the new C.G.T. liner 
Normandie, and accepts the whole risk 
on the Services Contractuels fleet of the 
Messageries Maritimes is not known. 

“If there is no Government aid the 
owners must stand to lose heavily by 
the casualty, for apart from being under- 
insured it is a condition of the policy 
that they carry a definite proportion of 
the insured value as their own insurers.” 


Add to all these recent disasters of 
a major nature the number of minor 
nal on July 25, 1932, in which he called 


attention to the ships of outstanding im- 


portance in which very serious fires had 
occurred within recent years. He wrote 
that an ownership which sustained a loss 
such as was incurred through the fires 
in any of the vessels in the list could 
not be required to pay such a premium 
as would balance the account, even in 
50 years. He suggested that the luxury 
liners should form a class by themselves 
and be rated accordingly. 

Each of these vessels was among the 
cream of marine risks. Their classifi- 
cations are of the highest in the world, 
their ownership is regarded as unim- 
peachable, and they have been looked 
upon as such desirable risks that many 
an underwriter has been tempted—fre- 
quently at advanced re-insurance rates— 
to exceed his preconceived idea of cau- 
tion and exceed his usual limit. 

It has been proved more than once 
that it is practically impossible in the 
whole markets of the world to cover to 
the full the entire risk of the leviathans 
of the deep and it would not be surpris- 
ing were the market to contract rather 
than expand, especially since the number 
of these risks is so limited that it is 
impossible to secure an adequate average. 
With a good year the profits may be 
large but when untimely disasters occur 
the losses are so severe that they af- 
fect practically all underwriters’ accounts. 

It is likely that the non-marine side 
of Lloyd’s will be the hardest hit by 
the catastrophe, since quite a number 
of marine underwriters had reinsured 
their fire liability. The reason why the 
fire risk was considered bad was on ac- 
count of the vessel having a wide boule- 

vard lined with shops running fore and 
aft for the entire length of the vessel. 
So big an unbroken space without bulk- 
heads was deemed to be a greater than 
ordinary danger. 

Policy Was Just Completed 

An interesting fact about the insur- 
ance of L’Atlantique is that, although the 
risk on her current insurance contract 
commenced last November, the Lloyd's 
policy was only prepared early in the 
week in which the fire took place, owing 
to the mass of detail work involved in 
so large a transaction. The policy was, 
indeed, only taken to the Policy Sign- 
ing Bureau at Lloyd’s for signature on 
the day the news of the fire was received. 

3efore signing a Lloyd’s policy, the 


(Continued on Page 32) 


1.U.B. MARINE MEETING 





Committee of Executives Considers 
Ways of Co-operating With Other 
Interests On Writing Powers 
Ways and means of co-operating with 
other fire insurance interests in the col- 
lection of information and opinions on 
the underwriting powers of marine and 
transportation companies were discussed 
last week by the special committee of 
the Interstate Underwriters Board ap- 
pointed for this purpose. The I.U.B. 
and several other fire organizations are 
not in entire accord with some of the 
provisions of the present marine power 
ruling of Superintendent Van Schaick of 
New York, considering them too broad, 
and they are likewise opposed to the 
present form of the proposed marine rul- 
ing offered by the marine interests to 
the Nationz il Convention of Insurance 
Commissioners. 
Those on the 
met last week 


I.U.B. committee which 
include the following: 
Paul B. Sommers, vice-president of the 
American of Newark, chairman; Harold 
Warner, United States fire manager of 
the Royal-Liverpool groups; C. F. Shall- 
cross, United States manager of the 
North British & Mercantile; Harold V. 
Smith, vice-president of the Home of 
New York; Edward Milligan, president 
of the Phoenix of Hartford, and W. Ross 
McCain, vice-president of the Aetna 
(Fire), who is a member ex-officio as 
chairman of the governing committee of 


the T.U.B. 


AUTO LECTURES STARTED 





J. L. Erhardt Speaks Before Group of 
Producers; Series Given by Royal- 
Liverpool Groups 
| a oe Erhardt, superintendent of the 
fire companies’ automobile department of 
the Royal-Liverpool groups, vesterday 
afternoon gave the first of a series of lec- 
tures on automobile insurance problems 
for the benefit of producers. This talk 
and others to follow are being given each 
Thursday at 5:30 P. M. at the companies’ 
home office building, 150 William Street. 
These talks are given without any en- 
rollment fee or charge of any sort. Mr. 
Erhardt will speak again next Thursday 
and the third lecture will be given by 
J. P. Mayer, head of the inland marine 
department, who will speak on the inland 

marine cargo hazards-.of automobiles. 
Yesterday Mr. Erhardt traced the his- 
tory and development of the automobile 


Louis H. Parker Dies In 
Downtown N. Y. Club 


HAD BEEN EATING LUNCHEON 
Specialized in Excess Risks and Re-In. 
surance; Came to New York 
From West 


Louis H. Parker, president of the L. H. 
Parker Co., Inc., and vice-president of 
the Theodore A. Faber Co., Inc., New 
York, died in the Drug & Chemical Club, 
New York, on Tuesday noon of angina 
pectoris. He had just finished lunch 
when the attack came. He was able to 
leave the table, but fell to the floor. Two 
of his intimate friends of long standing— 
C. W. Higley, president, and Montgom- 
ery Clark, vice-president of the Hanover, 
were in the club when he passed away. 

In recent years Mr. Parker specialized 
in excess risks and reinsurance; also do- 
ing a brokerage business. He negotiated 
the deal by which the American of New- 
ark took over the fire business of the 
Universal of Newark. In 1897 he was 
Cook County manager of the Rockford 
Insurance Co. and of the Security Insur- 
ance Co. at Chicago. He picked up quite 
an acquaintance traveling for Weed & 
Kennedy, his territory being large, his 
railroad jumps long. In 1900 he was man- 
ager of the St. Louis department of the 
American Insurance Co., Newark. In 
1910 he was general agent in Chicago of 
the Svea Fire. About that time he came 
to New York and for a time was man- 
ager of the Lumber Underwriters. 

The tragic death of his son in an auto- 
mobile accident a few years ago was a 
hard blow. 


and likewise of automobile in- 
surance. He also discussed the old style 
automobile insurance forms with the 
judgment rates and compared them with 
the present forms and rates. Next week 
he will speak about the actuarial end of 
automobile underwriting and discuss the 
manual now in use. Automobile public 
liability and property damage lines will 
be taken up at subsequent lectures in 
this series. 


M. P. THOMAS RECUPERATING 

M. P. Thomas, member of the agency 
of Stephan & Thomas, Kenmore, a Buf- 
falo suburb, is recovering following a 
major operation performed in a Buffalo 
hospital. 


industry 





Insurance Stock Prices Held Well 
On The Average During Last Year 


Insurance stocks during 1932 were in- 
clined to follow general security market 
trends, although some irregularity de- 
veloped in individual issues, Hoit, Rose 
& Troster of New York report. Various 
issues closed the year at higher levels 
but were counterbalanced by lower levels 
reached by several other issues. 

Opening January 2 at 25.77, the Hoit. 


Rose & Troster weighted average of 
twenty representative issues reached a 
I, I NE acl mengiavelg 


Aetna (Fire) 
Aetna Life 
Continental Cas. 
Firemen’s (Newark) 
Globe & Rutgers 
Great Amer. Ins. 
Halifax Fire 
Hanover Fire 
Harmonia Fire 
Hartford Fire 
Home Insurance 
National Casualty 
National Fire 
National Liberty 
Providence Washington 
Phoenix 
Travelers 
1T. S. Fire 


high of 35.32 on March 8. Subsequently 
the list gradually settled downward to 
reach the low of 12.62 on July 11. Rally- 
ing in sympathy with other securities, 
insurance stocks improved their market 
levels and the averages closed December 
31 at 23.82, only 1.95 points below the 
January 2 opening average. 

Basec 1 upon closing bid prices, the 
range for 1932 of a number of insurance 
stocks was as follows: 





Open High Low Close 
Jan. 2 Mar. 8 July 11 Dee. 31 
on) 40 15 37 
... 25% 32 14 28% 
coe ee 28% 8 12% 
a 16 4 5 
sid 7% 10% 4% 5% 
‘oo oe 250 35 65 
so ee 16 7% 12% 
as 14% 5% 8 
i. 153% 23 13% 22 
se 16% 5 7M 
ae 41 19 37 
13% 23 85% 1354 
ee 7 10 3 S 
» 304 18 38 
eames 4% 2 234 
eae 291 10 1634 
39 50 23 461% 
... 390 530 165 35, 
a 21% 7% 16% 
— 24 4Y, 13 
ihe> Seuae 35.32 12.62 23.82 
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Pensa Official Pays T vane To 
Insurance Men On Pier Adjustment 


Prentiss B. Reed, L. B. Pitcher and 
C. W. Tate, prominent adjusters; Allen 
E. Clough, secretary of the loss commit- 
tee of the New York Board of Fire Un- 
derwriters, and Willard S. Brown, New 
York agent who handled the Cunard 
Line insurance in New York, were 
among those who attended a dinner given 
on the Aquitania last week by the 
Cunard Steam Ship Co. to those who 
were interested in the reconstruction of 
Pier 54 which was burned last May 6. 
John Gammie, assistant to the general 
manager of the Cunard Line at New 
York, who acted as host, thanked those 
present for the splendid co-operation 
shown in the restoration work. Turning 
to the insurance men present he paid 
them some fine tributes. He said in part: 

“The rebuilding of Pier 54 has been 
my first experience of its kind, but one 
which I will never forget and always re- 
member with a great deal of satisfaction 
and happiness, for it has given me not 
only actual experience in the rebuilding 
of a pier but a priceless contact with 
the type of men who perform this crea- 
tive work. 

“First of all, it brought me in touch 
with the constructive side of insurance 
and the men who make insurance worth 
while. Hitherto insurance to me con- 
sisted largely of paying insurance pre- 
miums on a due and given date. Now 
| realize its value, but even more than 
that it has given me a vivid apprecié ition 
of the type of men who toil in the diffi- 
cult and barren fields of the insurance 
world. Even at the risk of bringing 
blushes to our modest but very able in- 
surance guests assembled here tonight, | 
cannot refrain from informing the ad- 
justment committee of the very deep re- 
spect which they engendered in our 
hearts during the past eight months 
Their wide experience in similar situa- 
tions was of the utmost value to us all 
in Grecting our efforts to a speedy and 


Would Phase Chien Cw 
Ins. Through Local Board 


Competition in insurance on city prop- 
erty will be eliminated in Oklahoma City 
if a plan outlined by the Associated Fire 
and Casualty Underwriters for submis- 
sion to the city council is adopted. The 
plan involves placing all city insurance 
through the local board, the business t 
be divided equitably among the recog- 
nized companies by that body on a basis 
satisfactory to all. 

The board would collect all premiums 
and divert them to their proper chan- 
nels. A definite economical city insur- 
ance program would be outlined by the 
board members who would guarantee to 
act in an advisory capacity to city offi- 
cials on insurance matters. Members 
would also agree to make periodic in- 
spection of all city property and also 
advise as to status of bonds filed with 
the city. 


PENN POND MEETS JAN. 23 
The Penn Pond of the Blue 
will hold an initiation meeting Monday 
evening, January 23. President William 
Read of the Camden Fire will be a 
speaker and other well-known insurance 
men will be present to give talks to the 
ganders and newcomers. 


Goose 





W. C. MARSHALL WITH TURNER 
W. Cary Marshall has been appointed 
special agent for Virginia for the com- 


Panies in the office of A. H. Turner, 
Manager at Atlanta. Mr. Marshall has 
traveled this field for several years. His 


eadquarters will be in Richmond. 





McINTYRE OF PEARL RESIGNS 

For reasons of health James McIntyre 
has resigned from his position as man- 
aging director of the Pearl Assurance 
Co,, London, but will retain his office as 
director. To succeed him the board has 
appointed J. Pierce and H. H. Austin, 
FLA, as joint managing directors. 


most satisfactory end, and I therefore 
want to tell Mr. Tate, Mr. Pitcher and 
Mr. Reed that even if an unwelcome fire 
had to occur we have been made hap- 
pier by coming in contact with them— 
and to those responsible for their ap- 
pointment we are most grateful. 


“The complete absence of friction in 
the numerous discussions which _neces- 
sarily had to take place while the pier 
was being rebuilt is perhaps the best 
compliment which can be paid to them, 
and so to them I most sincerely extend 
our thanks for freely giving us the bene- 
fits of their experience, their knowl- 
edge, their sense of fairness and above 
all their most gentlemanly qualities.” 


‘Why didn’t you tell 


L. E. THIEMAN BREAKS HAND 

Leo FE. Thieman, secretary of the 
Louisville Board of Fire Underwriters, is 
recovering from a broken hand suffered 
in a recent automobile accident, at Third 
and Chestnut Streets in Louisville, 
wherein another driver came through a 
red light at the intersection at high 
speed. 

HEADS LU. B. COMMITTEE 

Paul B. Sommers, vice-president of the 
American of Newark, was elected chair- 
man of the governing committee of the 
Interstate Underwriters Board on Tues- 
day. Harold Warner, United States fire 
manager of the Royal-Liverpool groups, 
was elected vice-chairman, and B. M. 
Culver, president of the America Fore 
Companies, was elected treasurer. 


R. I. CONFIRMATION REFUSED 
The Rhode Island Senate last week re- 
fused by a vote of 26 to 14 to confirm 


A.D.T. Service?”. . 
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the appointment of Thomas D. 
of Pawtucket as Insurance Commis- 
sioner by retiring Governor Case on 
January 1, is filling the unexpired term 
until January 31 of former Commissioner 
Phillip H. Wilbour who resigned in De- 
cember. 


Higgins 





BOSTON BOARD 50 YEARS OLD 

The fiftieth anniversary of the found- 
ing of the Boston Board of Fire Under- 
writers was celebrated Monday evening 


at the Algonquin Hotel in Boston with 
an informal dinner. Herbert G. Fair- 
field of Russell, Fairfield & Ellis, is 


president of the board. 





PALMER MAY BE SUPT. 
Ernest Palmer, manager and general 
counsel of the Chicago Board of Fire 
Underwriters and known nationally as 
one of the best after-dinner speakers, 
may be the next Insurance Superintend- 
ent of Illinois. 








The story behind A.D.T. Central Station services 
is being told to 300,000 executive readers of 
“Nation‘s Business.” They are told about systems 
that cut overhead; minimize fire hazards; re- 
place watchmen; insure continuity of business; 
safeguard intangibles; provide greater protec- 
tion to property and enable underwriters to 
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| “There's no 
an _five here!” 


carry larg- 
er lines of 
insurance. 





A.D.T. Central Station Watchman and Sprinkler 
Supervisory services, as well as Automatic Fire 
Alarm systems, are being consistently recom- 
mended by insurance men who are out for new 
business and who know how to safeguard the 
old. These men know, too, that A. D.T. Service 
is insurance for insurance companies. 

A. D.T. representatives are always glad to 
confer with insurance men—make them your 
consultants — your assistant salesmen! 
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Readers of my column will sintni 
remember my version of the story of the 
Loyalty Group’s “official bootblack,” 
whose name is Charles Frederick. As | 
understand it from high sources, he is 
making good. Moreover, I wish to state 
at this time that I had some of the 
details wrong, as the story reached me 
after it had circulated for some time and 
had been “embroidered,” but the funda- 
mental fact is there. The boy’s father is 
not addicted to drink; to the contrary, 
he is industrious and sober, but out of 
work. The following is taken from a 
letter to me, with certain changes which 
contained what I stated above, and is 
interesting, in my Opinion: 

The boy informed his friend that he 
had recently negotiated a “big business 
deal” and was enthusiastic and full of 
his success. Asked to tell about it, he 
said that he and another boy watched 
a small monkey which had escaped cap- 
tivity amusing itself and a lot of other 
people by scampering over nearby build- 
ings; that the monkey finally went into 
a small store and that he captured it, 
but it was taken away from him by a 
larger boy; that the larger boy then 
offered the monkey for sale to anyone 
who would buy it; that he (the larger 
boy) first offered it for $1 and then suc- 
cessively came down 10 cents in.each 
offering until he reached 60 cents, which 
was the total available “cash capital” of 
our Official shoe shiner. 

He thereupon raised his hands (even 
though the property had originally be- 
longed to him) and said: “I'll take him.” 
He paid his 60 cents, took the monkey 
home and finally sold him to an animal 
dealer for $10. He said that this was 
certainly a “big business deal.” One of 
my informants says: “I agreed with 
him, but like many big financial enter- 
prises, in fact including the acquisition 
of this country from its original owners, 
the morality of securing the property 
underlying the ‘big business’ deal might 
be questioned.” 

In this connection I might say that, 
especially in the field, stories about spe- 
cial agents and agents, whether told in 
a friendly or unfriendly spirit to one 
another, and passing from mouth to 
mouth as time goes on, are often so tre- 
mendously distorted that eventually they 
are far from the truth. Such is the 
story perpetrated by John Jordan, vet- 
eran fieldman of the Continental group, 
about my having come out of New York 
City in 1894 with a “high hat” or a 
“stovepipe,” as they were then called, 
and circulating among the “hicks” with 
New York City raiment. 

John has told this story so often that 
he believes it himself. The fact that I 
recently told him that he is a successful 
prevaricator has no effect at all on him, 
and he delights in telling the story when- 


ever he thinks he has a good audience 
In passing, I might say that John Jordan 
has traveled central New York as long 
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as I have—that is, nearly forty years 
and is one of the oldest and ablest field- 
men active today in New York. 

Moreover, he was always a straight 
shooter, and his word is as good as his 
bond. He started his career in the old 
Woodworth general agency at Syracuse 
founded by A. J. Woodworth, after he 
resigned from the old Germania as gen- 
eral agent at the home office, in charge 
of the entire East, in 1892, returning to 
his old home town, Syracuse, to found 
the agency that bore his name and his 
son’s for many years. Mr. Woodworth 
took with him from the Germania office 
his general agent’s desk, at which, when 
I was an office boy, I often stood at 
attention, imbibing a lot of useful infor- 
mation. 

Mr. Woodworth was always kind and 
considerate to those under him. He died 
years ago but is remembered by all who 
knew him as an able and constructive 
underwriter, and he left his imprint on 
the New York State business. At the 
time of his resignation from the Ger- 
mania, through no fault of his, but due 
to a change in the management, he was 
one of those rare men who, although he 
had become an office man, was able to 
go out again and build up a successful 
agency and general agency, which is not 
so easy after a man has become accus- 
tomed to a home office surrounding at 
the age of over 50 years. 

The Germania-National Liberty had 
only three general agents in the history 
from 1859 to 1920—Mr. Woodworth, L 
F. Goulé and myself—and I am proud 
to have had that title with them. “Gen- 
eral agent” in those times meant that 
the incumbent had full authority over 
the entire Eastern field, both as to pro- 
duction, underwriting policy, adjustments 
and accounting departments. It was a 
wonderful ‘eupactence for me to enjoy. 


DEATH OF ENOCH CLOWES 

Enoch Clowes, 79 years old, died at 
the home of his niece, Mrs. Jane Mac- 
Donald in Irvington, N. J., recently. 
Mr. Clowes was engaged in the general 
insurance business in Matawan, N. J., 
for a period of forty years up to the 
time of his retirement a few years ago. 
He was one of the oldest insurance men 
in point of service in Monmouth County. 





INDIANA FIRE MARSHAL 

Reappointment of Alfred M. Hogston, 
Marion, Ind., as Indiana state fire mar- 
shal has been announced by Governor 
Harry G. Leslie. Mr. Hogston has been 
serving as fire marshal without appoint- 
ment since October 1, 1929, and will re- 
tain his post until October 1, 1933. When 
his previous term expired the governor 
took no action and Mr. Hogston contin- 
ued in office. He first was appointed 
in 1925. 
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Massachusetts Upholds 
Savarese Decision Here 


ASSURED REPAIRED DAMAGE 





Mortgagee, Entitled, Nevertheless, to 
Recover Amount Due from 
Insurance Companies 





The Massachusetts Insurance Depart- 
ment upholds the decision of the New 
York Court of Appeals in the recent 
Savarese vs. Ohio Farmers case to the 
effect that repairs by a mortgagor to in- 
sured premises damaged by fire do not 
affect the mortgagee’s right to recover 
under the Massachusetts standard fire 
policy according to its terms. In fact 
the New York Court cited a Massachu- 
setts court decision, Foster v. Equitable 
Mutual Fire, when arriving at its own 
conclusions. 

Harold J. Taylor, counsel for the 
Massachusetts Department, in answer to 
an inquiry as to whether a mortgagee is 
entitled to recover even though a piece 
of property has been restored to its 
original condition, writes as follows: 

“The insurer’s liability to a mortgagee 
named as payee in the standard fire poli- 
cy arises out of its contract. The effect 
of making a fire policy in our standard 
fire form payable to a mortgagee is to 
render the mortgagee an assignee of the 
policy with the insurer’s consent. 

“The contract of the insurer issuing a 
policy as aforesaid is to pay the mort- 
gagee any loss up to the amount due on 
his mortgage, not in excess of the 
amount of the policy, as set forth in 
section 97 of chapter 175 of the General 
Laws, which provides that a company 
shall pay all mortgagees protected by a 
fire policy in the order of their priority 
of claim, and the mortgagee may sue the 
insurer on the policy in his own name. 

“The fact that the insured has repaired 
the premises does not affect the insur- 
er’s liability to him under a policy not 
payable to a mortgagee, and the same 
rule applies in the case of a policy pay- 
able to a mortgagee. 

Court Decision Cited 

“This is the rule laid down by our 
high court in Foster v. Equitable Mutual 
Fire Ins. Co., 2 Gray (68 Mass.) 216, 
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which holds that a mortgagee’s right to 
recover on a policy is not affected by 
the repair of the loss by the mortgagor. 
The court says: 

“*The fact that the injury caused by 
fire to the property insured had been re- 
paired by the owner of the right of re- 
demption, before the commencement of 
the action is wholly immaterial. . . . The 
contingency contemplated by the con- 
tract has therefore arisen, and the de- 
fendants are bound to pay the amount 
of the damage. It is wholly immaterial 
to them (the defendants), and consti- 
tutes no valid defence to this suit, that 
the property has been since repaired.’ 

“The policy contains no provision that 
the mortgagee shall not be entitled to 
the proceeds of a claim if prior to the 
payment thereof Aig the company the in- 
sured property has been repaired. The 
insurer’s liability arises junder the policy 
when a fire loss occurs.’ 





HOTEL FIRE NOT INCENDIARY 

A lengthy investigation by the Ontario 
government’s representatives has dis- 
closed no evidence of incendiarism in 
connection with the recent destruction of 
the Clifton Hotel, Niagara Falls, Ont. 
The loss has been placed definitely at 
$650,000, with $600,000 of insurance. 


N. F. P. A. 1933 CONVENTION 

The National Fire Protection Associa- 
tion will hold its annual meeting this year 
at the Hotel Schroeder in Milwaukee 
during the month of June. The exact 
dates have not as yet been selected. 
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New York Brokers Get 
Out New Trade Journal 


THE INSURANCE BROKER-AGE 
Edited by W. W. Ellis; One Feature Will 
Be Exchange of Views On Con- 


troversial Issues 








The Insurance Brokers’ Association of 
New York, Inc., has begun the publica- 
tion of a monthly magazine, bearing the 
name, “The Insurance’ Broker-Age.” 
W. W. Ellis, formerly with the National 
3oard of Fire Underwriters, is editor. 
The advisory committee for the publica- 
tion is W. J. Mosenthal, chairman; T. 
W. Sweeney of H. Mosenthal & Son,. 
Inc.; Carlton O. Pate of Pate & Robb, 
and L. J. Rice of Hagedorn & Co. 

In a statement of the purpose of the 
publication William Schiff, president of 
the Insurance Brokers’ Association of 
New York, Inc., says: 

“The modest Bulletin which, during the 
past two years has been published by the 
Insurance Brokers’ Association of New 
York, Inc., had, as its main object, the 
posting of its members regarding the ac- 
tivities of the association. 

“In its more attractive dress and with 
more available space, The Insurance 
Broker-Age will have the opportunity of 
accomplishing a wider purpose. While 
endeavoring to promote the interests of 
brokers, it will also publish information 
regarding matters which affect, either di- 
rectly or indirectly, any aspect of the 
insurance business. It will be a medium 
for the exchange of views regarding con- 
troversial issues. The Insurance Broker- 
Age will welcome sincere and well con- 
sidered expressions of opinion not only 
from brokers but also from insurance 
companies, the insuring public, or from 
anyone genuinely interested in building 
into our insurance structure sound busi- 
ness principles and high ethical stand- 
ards.” 

Among those writing articles in the 
first issue are C. A. Sanford, Aero Insur- 
ance Underwriters; and Louis J. Rice on 
insurance brokerage as a_ profession. 
About 50% of the circulation will be 
confined to membership of New York 
City brokers. 





WESTERN N. Y. FIELD CLUB 





Harold Bross Elected President for 1933; 
K. J. Cole Vice-President and E. A. 
Spaulding Secretary-Treasurer 

The Western New York Field Club 
has elected the following officers to 
serve for 1933: president, Harold Bross, 
American Eagle and Niagara; vice-presi- 
dent, Kenneth J. Cole, independent ad- 
juster; secretary-treasurer, Edward A. 
Spaulding, Rochester American, 706 
Union Trust Building, Rochester, N. Y. 

Executive committee chairman, Edward 
VanBuren, Standard of New Jersey. 
Members of executive committee: Rob- 
ert Forrester, Adjustment Bureau; Ar- 
thur Jahnsen, Employers; James Mori- 
arty, National Union, and John Oakes, 
New Hampshire. 


National Board 


(Continued from Page 1) 

and in the February number of Nation’s 
Business. Already the National Board 
has received a large number of requests 
tor “A Mantle of Protection” and they 
will increase in the next few weeks. 
he success achieved by the first pamph- 
let, “Taxes—You Pay Them All!”—was 
remarkable. In the last month man) 
thousands of copies of this analysis of 
Important phases of the excessive tax 
evil have been sent to all parts of the 
country and they are still being mailed 
im response to requests received daily. 

‘A Mantle of Protection” tells what 
Stock fire insurance is and then describes 
how the financial responsibilities of the 
companies are regulated. It gives a short 
outline of such matters as premium re- 
Serves, state supervision, loss payments, 
€pendability, freedom from assessments, 


conflagration records and fire prevention 


activities, 





TAKES OVER LA SALLE FIRE 

Insurance Superintendent George S. 
Van Schaick of New York has been di- 
rected by the New York Supreme Court 
to take over and conserve the assets of 
the La Salle Fire of New Orleans, a 
member of the Insurance Securities 
group, which was placed in the hands of 
receivers recently. The La Salle is af- 
filiated with the Union Indemnity. 





FEWER BIG LOSSES IN 1932 
Large fires in 1932 were neither as nu- 
merous or as costly as in 1931, according 
to the National Fire Protection Asso- 
ciation. The January issue of the Quar- 
terly of the N. F. P. A. reviews forty- 
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four fires, each involving a loss of $250,- 
000 or more. There were fewer of these 
last year in the Middle-West and South 
but a larger number in the Atlantic and 
Pacific Coast districts. These big fires 
caused losses totaling nearly $20,000,000 
or $5,400,000 less than in the previous 
year. 


D. W. RODDA AT YOUNGSTOWN 


Douglas W. Rodda, until recently gen- 
eral adjuster for the automobile depart- 
ment of the National Union Fire of 
Pittsburgh, has joined the staff of John 
C. Wyckoff Co., independent adjusters, 
as resident manager with headquarters 
in the Central Tower Building, Youngs- 
town, Ohio. Mr. Rodda was associated 
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with the National Union for more than 
four years, handling automobile losses, 
and at one time supervised the adjust- 
ment of inland marine losses. 


PA. LICENSE PLAN MODIFIED 


The Pennsylvania Insurance Depart- 
ment has modified its system for renew- 
ing agents’ licenses and the change will 
result in economies in operation for the 
State Department. Under the new plan 
a single form is substituted for the old 
certificate of appointment “form,” the 
April 1 renewal list form and all agents’ 
license forms. Companies are required 
to file their appointments with the De 
partment before March 1 rather than be- 
fore February 1 as was required last year. 
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An Ohio Farmers insurance policy in 1848 was a con- 


85 years later. 


agency needs a Company with a record 
of service and success since 1848. If 
so, it will pay you to ask the home 
office if there is a franchise available 


in your city. 





tract of sound and liberal protection, just as it is now 


have brought changes in contracts and changes in meth- 
ods of carrying on business, Ohio Farmers integrity and 
conservative soundness still remain as cornerstones of a 
rugged structure. . . The same high standards that built 
this strong Company keep it strong. The same sympa- 
thetic understanding of field problems that long ago 
made the Ohio Farmers “an agent’s company” gives it 


fame today for cooperation with agents. . . Perhaps your 
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Although the testing years since 1848 
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MARINE & AUTOMOBILE 





Gold Reinsurance 
Rates Mount Again 
MAJESTIC SHIPMENT IS CITED 
Stated that Large Cargo to U. S. Cost 


Up to 30 Cents per $100 for 
Reinsurance of Excess 








The huge British liner Majestic before 
sailing for the United States on her last 
voyage of 1932 was insured for approxi- 
mately £4,500,000. She carried gold val- 
ued at £2,400,000 for the account of the 
Bank of England in America. This ship- 
ment is one of a number involved by 
the debt payment to America. Two 
other consignments of £2,300,000 had been 
made the previous week. 

The Majestic carried another shipment 
of gold as well, estimated to be worth 
more than £1,500,000 and understood to 
be for the account of the Guaranty Trust 
Co., New York. The vessel itself was 
insured for over £1,000,000. It is stated 
that up to approximately 6s. 3d. per 
£100 (30 cents per $100) reinsurance was 
paid on this gold at Lloyd’s. It was gen- 
erally anticipated that the rate would rise 
higher still before the demands of the 
market were met. 

Both consignments were originally in- 
sured under open covers, or permanent 
contracts whereby underwriters give pro- 
tection up to an agreed maximum amount 
on any one shipment. The rates now 
being paid for reinsurance are in the 
nature of protective operations by under- 
writers who, owing to their liabilities 
under these open covers, find they have 
a considerably greater amount at risk 
than they can prudently retain. As, 
however, the majority of underwriters 
in the British market are already in- 
terested in the original insurance on gold, 
there is a severely circumscribed mar- 
ket for these reinsurances. Consequent- 
ly high rates have been quoted. 

Besides the Majestic six other vessels 
sailed from England during December 
carrying gold worth about $35,000,000 to 
the United States. The capacity of the 
British marine insurance market is ap- 
proximately £2,000,000 on any one vessel. 
With much of this gold at sea at once 
during weeks when severe storms raged 
that did considerable damage to the big 
liners, marine underwriters were much 
relieved when they knew that these risks 
had reached port on this side of the 
Atlantic. In addition to the gold insur- 
ance there were millions of dollars at 
risk on the hulls and cargoes of these 
same liners. 

Marine underwriters in England are 
more worried about the danger of a se- 
vere general average loss on gold ship- 
ments than the possibility of a total loss. 
After all the vessels used to carry gold 
are among the best afloat. But in the 
event of some accident entailing general 
average claims then the gold would have 
to bear its share. The case of the Co- 
morin is cited. This vessel was afire at 
Colombo and out of a total contributory 
value of more than £1,500,000, the gold, 
valued at £1,000,000, had to bear a con- 
tribution of £30,000 out of total of £46,000. 

While some underwriters have held to 
the view that gold does not contribute 
to general average claims this position 
is considered erroneous and likewise un- 
justifiable. Many underwriters are of 
the opinion that the present gold rates 
may be considered adequate as far as 
total losses are concerned but that they 
do not reflect proper regard for the gen- 
eral average and salvage risks. As gold 
insurance has become a major factor in 
recent years marine insurance men 
everywhere are studying this phase of 
underwriting from many angles and be- 
coming more thoroughly acquainted 
with the loss possibilities which may 
arise. 


Federal Court Decision 
On Limit of Liability 


TWO SUMS WERE MENTIONED 





Through Carrier Cannot Limit Liability 
by Accepting Provisions of a 
Local Bill of Lading 





A steamship company issuing a 
through bill of lading containing an 
agreed valuation clause not to exceed 
£100 per package cannot limit its lia- 
bility by accepting a local bill of lading 
containing a limitation of damages not 
to exceed $100 for a single package, ac- 
cording to the Federal District Court 
for Eastern New York. The reason 
stated for this was that due to this ac- 
ceptance of a lesser limitation the ship- 
per could not recover the full amount of 
its damage from the local carrier, whose 
fault caused the damage, because as be- 
tween that second carrier and the ship- 
per the undertaking and liability of sec- 
ond carrier were measured by the terms 
of its own contract. 

It is common to state excess values in 
shipments. The local bill of lading pro- 
vided for a declaration of excess value. 
The excess value, the Court said, should 
have been declared by the steamship 
company. It had no authority to accept 
a bill of lading with a lesser valuation 
clause than its own, especially when the 
valuation is less than the actual value of 
the goods. The Court continued: “It 
does not seem reasonable that the ship- 
per can transship packages at a lesser 
valuation and no doubt at a smaller 
freight rate, and then when damage oc- 
curs relieve itself from liability.” 

The shipper was, therefore, allowed to 
recover its total damage from the steam- 
ship company. The shipment consisted 
of 105 bales of gunnies from Calcutta 
by the S. S. Maihar belonging to Thos 
& Jno. Brocklebank, Ltd., which deliv- 
ered the bales to the Cunard Steamship 
Co. of New York, which delivered them 
to the Atlantic Navigation Corporation 
and the Cayo Mambi for transportation 
to Cuba. The goods were damaged 
while on board the Cayo Mambi due to 
unseaworthiness. The shipper sued all 
three transportation companies. 

The only authority T. & J. Brockle- 
bank and the Cunard Co. had to accept 
the bill of lading as issued by the Atlan- 
tic Navigation for $100 was the provision 
in the through bill of lading: “The goods 
to be carried to the ultimate destination 
subject to the terms and conditions of 
the local bill of lading issued by the 
agents of such steamer or steamers.” 

The Court said that a declaration of 
greater value than the $100 per package 
could have been provided in the “terms 
and conditions of the bill of lading.” 


January 20, 1933 

















ee 
INSORANCS 








ST OAL 


€ 








Ocean 


MARINE INSURANCE 


Inland 


Yacht 





premium. 





Transportation Insurance 
On A Mutual Basis 


This Company is the largest in the United States writing exclusively Ocean 
Marine, Yacht, Inland Marine and Transportation Insurance on a Mutual Cash 
Participating plan. The profits revert to the assured Policies are non-assessable; 
no policyholder being liable to the Company except for the payment of the 
Its policy offers safe and economical protection. 


Latest Dividend 15% 


Losses Paid in Excess of $185,000,000 
Dividends of Profit to Policyholders Over $115,000,000 


Inquiries invited direct or through agents or brokers 


Atlantic Mutual Insurance Company 


Chartered 1842 
Home Office: Atlantic Bldg., 49-51 Wall St., New York 
BRANCH OFFICES: 
BOSTON—CLEVELAND—CHICAGO—PHILADELPHIA 














CHARLES E. FAY RETIRES 





Vice-President of Atlantic Mutual Since 
1907; Prominent in Marine 
Underwriting Field 

Charles Edey Fay, vice-president of the 
Atlantic Mutual and associated with that 
company for forty years, has retired 
from active business and will remain at 
his home at Stamford, Conn. No suc: 
cessor has as yet been named to fill the 
vacancy caused by Mr. Fay’s retirement. 
He started with the Atlantic Mutual in 
the correspondence department and in 
January, 1907, was elected vice-president 
in the underwriting department. He held 
that post up to the time of his retire- 
ment on January 1. Mr. Fay was born 
on May 26, 1875, in New York and at- 
tended Columbia University before en- 
tering insurance. He is a member of the 
New England Society, Japan Society and 
the Poetry Society of America. 





DEATH OF HARRY PINKHAM 

Harry Pinkham, prominent marine un- 
derwriter in San Francisco, died last 
Thursday following a heart attack. He 
was 61 vears of age and had been in the 
marine field on the Pacific Coast for 
forty-one years. For forty-one years he 
was associated with J. B. F. Davis & Co., 
general agents for the Standard Marine 
at San Francisco. Four years ago, when 
this company was transferred to the of- 
fice of George E. Billings Co., Mr. Pink- 
ham went along also. 


GERMAN AUTO LICENSES OFF 
The number of automobile drivers’ li- 
censes issued in Germany has been de- 
clining steadily. 
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Liner Fires 
(Continued from Page 28) 


amount to which each underwriting syn- 
dicate is pledged is represented by a fig- | 
ure on a sheet of stiff paper, on which | 
the details of the risk are briefly writ- 
ten. Each underwriting agent initials the 
amount he has accepted for the syndi- 
cate he represents. This initial is not 
binding legally, as no action can be 
brought save on a signed policy stamped 
with the requisite revenue duty. How- 
ever, Lloyd’s underwriters have never 
taken advantage of this technicality, al- 
though many important losses have oc- 
curred before the policies covering them 
have been signed. 

One factor that has helped to spread 
the loss over the whole market is that 
some underwriters, considering the risk 
of fire to be serious, had taken out spe- 
cial fire re-insurances in the non-marine 
market, thus giving the risk a wider 
spread than is usual even on the finest 
liners. The reason why the fire risk 
was considered bad was that the Atlan- 
tique had a wide boulevard lined with 
shops which ran fore and aft the whole 
length of the ship. Such a big space 
unbroken by bulkheads was held to be 
dangerous. 

It will not be necessary for British un- 
derwriters to buy francs with which to 
pay the loss, for since the United King- 
dom went off the gold standard they 
have maintained substantial balances in 
foreign currencies at their banks. 


Seeking Cause of Loss 


The inquiry into the cause of the fire 
will be set the double task of (1) ascer- 
taining the cause and (2) recommending 
preventive measures against a_ recur- 
rence of such disasters. 

Various theories as to the outbreak 
of the fire are advanced in the French 
press. The Populaire and the Oeuvre 
are inclined to attribute it to a construc- 
tional fault; a number of papers scout 
the possibility of malice or incendiarism, 
and emphasize that this succession ol 
fires in passenger ships is a coincidence, 
although a very disturbing one. The 
Matin, however, looks askance at the 
coincidence theory, saying: 

“This third fire seems to pass the 
bounds of coincidence. Chance, if that 
is to blame, appears to work against the 
French flag with an intelligence that 1s 
really too devilish.” 

The Figaro also remarks that only 
French ships are burned at sea, and tt 
recalls, by way of contrast, the outbreak 
of fire in the Empress of Britain on her 
way to the Ottawa Conference, whic 





was quickly got under control. 


Ja 


it \\ 


\\ 


are 


son 
pre iT 
Pla 
Nev 
gra 
Bus 
join 
He 


tion 


man 
Tra’ 
Am« 
mee 


1933 


san 
ish 
le; 
the 





| 


ig syn- 
a fig- 
which 
y writ- 
als the 
syndi- 
is not 
an be 
‘amped 
How- 
never 
ity, al- 
ve oc- 
r them 


spread 
is that 
ie risk 
it spe- 
marine 
wider 
finest 
e risk 
Atlan- 
1 with 
whole 
space 
to be 


sh un- 
ich to 
King- 
| they 


ces in 


he fire 
ascer- 
ending 
recur- 


tbreak 
Trench 
Jeuvre 
istruc- 
scout 
arism, 
ion ot 
dence, 
The 

it the 


ss the 
f that 
ist the 
that 1S 


only 
and it 
tbreak 
on her 
which 








January 20, 1933 






THE EASTERN 
UNDERWRITER 











Page 33 




















CASUALTY AND SURETY 








Lloyds, N. Y. to Write 
Blindness Indemnity 


FOR HUGH HART'S ASSOCIATION 





Blind Insurance Association Opens in 
New York Office; Clinton David- 
son, Jr., Assisting Hart 





The Blind Insurance Association of 
America, the president of which is Hugh 
D. Hart, former vice-president of the 
Penn Mutual Life, has made an arrange- 
ment with Lloyds Insurance Co. of New 
York under which the latter is issuing 
the policy which the Blind Insurance As- 
sociation of America will sell. This is 
a single premium blindness income policy 
which provides $100 monthly income for 


life in case of 90% blindness. It costs 
$100 for ages 5 to 50, and $125 for ages 
50 to 65 inclusive. Terms may be ar- 


ranged for paying the $100 or $125 single 
premium. 

The policy of Lloyds pays for loss of 
90% of vision or more. The policy is not 
subject to cancellation. The circular of 
the Blind Insurance Association says that 
most blindness occurs after 50; that there 
are tens of thousands of accidents and 
a large number of diseases that cause 
blindness; that blindness is steadily on 
the increase; that 96% of all the people 
who go blind become financially depend- 
ent. 

Opens New York Office 

The New York headquarters of the 
Blind Insurance Association of America 
are at 10 East Fortieth Street, New York. 
3ranches are being established through- 
out the country. The contract to write 
this type of coverage has already been 
approved in twenty-five ‘states and ap- 
proval is pending in others. 

One of those assisting Mr. Hart in the 
New York office is Clinton Davidson, Jr., 
son of the widely known life insurance 
producer who is president of the Estate 
Planning Corporation, 67 Wall Street, 
New York. Mr. Davidson, Jr., is a Yale 
graduate and was attending the Harvard 
3usiness School when the opportunity to 
join the new association was given him. 
He became affiliated with the organiza- 
tion the first of this year. 
Form Casualty & Surety Ass’n 
For Oklahoma; Williams Pres. 

Organization of the Surety and Cas- 
ualty Association of Oklahoma was com- 
pleted Monday with Leslie C. Williams of 
the United States Fidelity and Guaranty 
elected president and E. R. Ledbetter of 
the E. R. Ledbetter Insurance Co., as 
vice-president. L. P. Oldham, manager 
of the local branch of the Hartford, was 
named secretary-treasurer. 

In addition to the president and vice- 
president, the directing board includes 
Neville Bg ve bond department manager 
for T. E. Braniff Co.; James Beatty, Jr., 
ma Sat casualty department of the 
Travelers, and Herman Roleke of the 
American Surety. The association will 
meet monthly. 


ACCIDENT & HEALTH MEETING 

John J. King, president of the Hooper- 
Holmes Bure “au, was the speaker at the 
meeting last night of the Accident & 
Health Club of New York at the Drug 
& Chemical Club. 


Pittsburgh Congress 
Program Completed 


PROMINENT SPEAKERS LISTED 





Fire, Life and Casualty Fields to Be 
Covered by Experienced Managers 
and Producers 
Fourteen well-known casualty, fire and 
life insurance executives are included on 
the program for the two day Insurance 
Sales Congress to be conducted in Pitts- 
burgh on February 6 and 7 at the Wil- 
liam Penn Hotel. The sales meetings 
will begin on Monday morning and con- 
clude Tuesday noon. On Tuesday eve- 
ning the Insurance Club of Pittsburgh 
will hold its annual dinner and dance. 
The life underwriters of Pittsburgh will 
have charge of the luncheon on Monday 
and two hours will be devoted to life in- 
surance. Following are the names of the 
speakers for the Congress and the sub- 

jects of their talks: 

Monday Morning 
Schofield, 
“Sell- 


“Selling Insurance,” E. J. 


vice-president, Globe Indemnity; 


ing Miscellaneous Fire Lines and Sur- 
veys,” Claude 1D. Minor, superintendent 
koyal-Liverpool group ; “Selling Auto- 


mobile Insurance,” R. I. Catlin, assistant 
vice-president, Aetna Casualty & Surety; 
“Selling Accident and Health Insurance,” 
\. M. Holtzman, director of field serv- 
ice, Continental Casualty. 
Luncheon—life underwriters: 
Charles S. Dixon, Jr., assistant 
tendent Travelers, “Pensions.” 


speaker, 
superin- 


Monday Afternoon 


“Organized Methods for 1933,” Wade 
H. Heavey, agency instructor, Equitable 
i Assurance Society; “Planning for 
Profit,” H. C. Sparber, vice-president, 
Reliance Life; “Selling Fidelity Bonds,” 
Nathan Mobley, resident vice-president, 
New Amsterdam Casualty; “Selling In- 
land Marine Insurance,” A. Wesley 
Barthelmes, department manager, Amer- 
ica Fore Companies; “Selling Liability 
Insurance,” T. Y. Beams, department 
manager, Royal Indemnity. 


Tuesday, February 7 


“Selling 
Garr ison, 


Burglary Insurance,” F. S. 
secretary, Travelers Indem- 
nity; “How to Overcome Mutual. Compe- 
tition,” William Quaid, vice-president 
representing the Home fleet of compa- 
nies; “Selling Surety Bonds,” Richard 
Deming, first vice-president, American 
Surety; “Selling Power Plant Insurance,” 
LD). L. Royer, chief engineer, Ocean Ac- 
cident. 

Luncheon—Accident and Health Man- 
\ssociation, speaker—Andrew J. 
Mountrey, department manager, Stand- 
ard Surety & Casualty, “Selling Acci- 
dent and Health Insurance.” 


ELECTED BY STANDARD 
\t the annual mecting of the stock- 
holders of the Standard Accident held in 
Detroit January 18, A. J. Crockett and 
k. H. Platts were elected vice-presidents. 


agers 


APPOINTS POWELL AGENCY 

The Hartford Steam Boiler has ap- 
pointed the Herbert Powell agency, 10 
East 42nd Street, New York, as its up- 
town borough agent. 








eneral Accident 
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Howard M. Frost Joins 
Excess Insurance Co. 


HOLDS EXECUTIVE POSITION 





Many Years im the Surety 
With U. S. Casualty and 
Seaboard Surety 


Has Been 


Field; 





Howard M. Frost, well-known casualty 
and surety executive and reinsurance un- 
derwriter, has joined the executive staff 
of the Excess Insurance Co. of America. 
Recently he has served in the bonding 
department of the United States Casual- 
ty. He joined that company in March, 
1931. 

A graduate of New York Law School 
Mr. Frost started his career in 1898 in 
a New York attorney’s office but be- 
came so interested in legal cases growing 
out of surety bond underwriting that he 
soon entered the employ of the Ameri- 
can Surety. Thereafter he held various 
positions with leading surety companies, 
until he connected with the National 
Surety in charge of fidelity underwriting. 
Later he went with the Royal Indemnity 
at the time of its inception helping ma- 
terially in the establishment of its bond- 
ing department. After eight years with 
that company he became associated with 
the European General as assistant secre- 


BONDING DIFFICULTIES 





Despité Legislative Amendments Michi- 
gan Treasurers Can’t Get Coverage 
in Some Cases 
Despite legislative changes to make it 
possible for treasurers to get surety 
bonds many officials are having difficulty 
in Michigan. The legislature suspended 
until July 1 of this year all depository 
bond requirements for public funds, with 
the exception of state money. Also 
the old law making city, township, vil- 
lage and school treasurers personally re- 
sponsible for tax money deposit, thus 
bringing a depository hazard into per- 
formance bonds, has been repealed, and 
now depositories are designated by the 

government bodies. 

Surety companies, however, seem to be 
doubtful about the status of treasurers, 
especially as the suspension of the de- 
pository bond law ends July 1. A per- 
formance bond on the Oakland county 
treasurer for $1,000,000 was not obtain- 
able, and the county had to accept a 
$500,000 bond. Other counties have also 
reduced their bonds. 

At Bay City the county treasurer tried 





FROST 


HOWARD M. 


tary, which post he held up until Janu- 
ary, 1928, when he joined the Seaboard 
Surety as vice-president and treasurer 
He resigned that post early in 1931. 


to obtain his bond from an agency that 
he had selected, but the county board of 
auditors also insisted on the right to se- 
lect the agency and won. 





CAN’T OBTAIN BONDS 

Homer F. Bedford, Colorado 
treasurer-elect, is unable to secure the 
necessary bond, and there is no reflec- 
tion upon Mr. Bedford’s character. The 
facts are: He must post a bond for $1,- 
500,000 and the bonding companies’ 
charges are greater than the petitioner 
cares to pay. It is explained that banks 
who accept state funds must pay more 
than 2% for the depository bond and 
also pay a statutory interest rate of 
244% to the state, and many of the 
larger banks have more money than they 
can loan, hence they do not care for 
state funds at such an expense. Ejigh- 
teen more state treasurers elect are in 
the same boat with Bedford. 

The state legislature is in session and 
it is proposed that it take immediate 
steps to provide for the establishment of 
a state bonding department, so that the 
state can write its own bonds. 


State 
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Anniversary With The F. & C. 


Between forty and fifty old associates 
in the Fidelity & Casualty organization 
gathered at the Downtown Athletic Club, 
New York, last Saturday for a luncheon 
in honor of H. V. Upington, manager of 
the metropolitan office of the company 
at 116 John Street, who on that date first 
joined the company thirty-five years ago. 
It was an informal and enjoyable occa- 
sion when Mr. Upington was the reci- 
pient of the felicitations of many of the 
veterans of the company. 

; Raymond C. Caverly, head of the claim 
department of the home office, acted as 
toastmaster. Vice-President Frank A 
Christensen delivered a brief informal 
address and George Hegan of the home 
office, who were fellow employes of Mr. 
Upington thirty-five years ago in the 
old headquarters of the Fidelity & Cas- 
ualty at 97 Cedar Street, and still on the 
staff, were among those assembled to pay 
a tribute to Mr. Upington. 

Among the others present were: Hale 
Anderson, vice-president; Frank  E. 
O’Brien, head of the accident and health 
department; John C. Brodsky and Rob- 
ert Nicholls, assistant managers of the 
Metropolitan Department; C. P. O’Leary; 
W. Leroy Bates, assistant superintendent 
of the Bonding Department and Hor- 
ton Wood, manager of the Metropolitan 
Claim Department. 

Mr. Upington first entered the service 
of the company in 1898 in the accounting 
division at the home office, later trans- 
ferring to the agency department as au- 
ditor of branch offices. He became a 
special agent in 1906 at the Milwaukee 
branch following which he became a dis- 
trict agent at St. Paul and later was 
called to the home office again as execu- 
tive special agent. While in this ca- 
pacity he opened a branch office in Mon- 
treal and held various home office posi- 


Cc. D. CALKINS’ NEW YORK TALK 
Travelers’ Supervisor Features Important 
Part Played by Insurance in Business 
Before Exchange Club Members 

Charles D. Calkins, assistant casualty 
supervisor of agency field service in the 
Travelers, spoke impressively of the im- 
portant part played by insurance in busi- 
ness relations when he talked recently 
before the Exchange Club of New York 
at the McAlpin Hotel. He pointed out 
that without insurance it would be im- 
possible to carry on the gigantic enter- 
prises of today because of the various 
risks by which business is surrounded; 
that without it many enterprises would 
find it impossible to obtain capital, and 
that many an individual or corporation 
after a long and prosperous career would 
find itself called upon to begin again at 
the bottom of the ladder because of some 
catastrophe which had overtaken it. 

Mr. Calkins stressed that the ability 
to perform and to carry out the terms 
of a contract was the vital thing in in- 
surance inasmuch as a contract is a 
promise to pay certain sums of money 
or to do certain things, if and when cer- 
tain contingencies arise. In connection 
with such a promise, it was pointed out 
by the speaker that in insurance, as in 
any other business, a client or customer 
obtains only as much as he pays for and 
no more 

3ecause insurance is an_ intangible 
thing a number of fallacies which have 
become prevalent in the minds of the 
public were discussed by Mr. Calkins. 
One of these, he said, is the belief that 
when a man pays a premium he does not 
get his money’s worth unless there is a 
loss, while a second fallacy is the assump- 
tion that insurance is a luxury and must 
be dropped from a family’s budget when- 
ever the pinch of adversity is felt. 

Various lines of insurance were ex- 
plained by the speaker, who also empha- 
sized the part which the public plays in 
determining the rates for such lines of 
protection as automobile insurance. 





H. V. UPINGTON 


tions among them assistant superintend- 
ent of agencies. In 1912 Mr. Upington 
became associate resident manager at 
Detroit with J. J. Benson. Following the 
death of Mr. Benson Mr. Upington was 
sole resident manager of the Detroit 
branch until the beginning of 1931 when 
he was transferred to New York as met- 
ropolitan manager. 

Mr. Upington has always taken an ac- 
tive part in the organizations of the 
business, having been president of the 
Michigan Casualty Underwriters’ Asso- 
ciation and the Detroit Surety Associa- 
tion. 


VA. AUTO HEARING STARTED 

William Leslie, associate general man- 
ager of the National Bureau of Casualty 
& Surety Underwriters, and Robert C. 
Meade, actuary of the National Bureau, 
testified this week in Richmond, Va., be- 
fore the State Corporation Commission 
on proposed new automobile liability and 
property damage rates. Mr. Leslie pre- 
sented a statistical analysis of income 
on unearned premiums of thigty-five 
companies. He was asked by Chairman 
George C. Peery of the committee to pre- 
sent additional copies of his exhibits. 
These hearings are a part of an investi- 
gation of automobile rates ordered by the 
1932 session of the General Assembly 
which is the initial step in state regula- 
tion of all automobile insurance rates. 
WILLS ON SAFETY COMMITTEE 

B. G. Wills, vice-president Fireman’s 
Fund and Occidental Indemnity Com- 
panies, has been appointed to serve on 
the statewide street and highway safety 
committee of the California State Cham- 
ber of Commerce. Mr. Wills recently 
addressed the safety committee at a 
State Chamber of Commerce meeting in 
Los Angeles. 

HEADS TABLE TENNIS CLUB 

John C. Montgomery, secretary and 
assistant treasurer of the Bankers In- 
demnity, has been elected president of 
the New Jersey Table Tennis Associa- 
tion, which is being formed. Mr. Mont- 
gomery resides in Teaneck, N. J. 





APPROVED BY N. J. DEP’T 

The New Jersey Insurance Depart- 
ment has approved the re-insurance of 
the Public Indemnity by the Interna- 
tional Re-Insurance Corporation. Dep- 
uty Insurance Commissioner Gough an- 
nounces that by the re-insurance the in- 
terests of policyholde rs of the Public In- 
demnity will be fully protected. All busi- 
ness of the Public will be conducted 
hereafter at the Independence Build- 
ing in Philadelphia. 
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“Time”? Comments On Union Ind. 


And the New Orleans Vaccaros 


In discussing the failure of the Union 
Indemnity the magazine Time _ this 
week told something about the Vaccaro 
brothers whose relations for years with 
W. Irving Moss and Mike M. Moss, who 
were president and vice-president of the 
Union Indemnity, was close. Says Time: 

“The rise and fall of the Union Indem- 
nity group was written in the last ten 
years. But its roots go deep. in New 
Orleans lore, back to the Brothers Vac- 
caro—Joseph, Lucca and Felix—who emi- 
erated from Italy some 40 years ago to 
found one of the greatest fortunes on the 
Gulf Coast. Old Joe Vaccaro started as 
a field hand on a plantation far down 
the Mississippi Delta. His daughter mar- 
ried one Salvador D’Antoni who sailed a 
lugger on the river. 

“Soon the Vaccaros pooled their funds 
and chartered a leaky schooner, sent Son- 
in-Law D’Antoni to Central America for 
bananas. The venture was a little gold 
mine. Presently the Vaccaros bought a 
battered tramp steamer. Bananas boomed. 
The Vaccaros acquired a fleet of mod- 
ern ships, bought up banana plantations 
in Mexico, Honduras, Nicaragua, Pana- 
ma. Swart, stocky, with soft voices, the 
Vaccaros are now in their 70’s, are still 
known as shrewd traders. Until after 
the War they tended strictly to their 
banana business. 

Vaccaro Investments 

“Then the Brothers Moss—Mike (not 
Michael) and Washington  Irving— 
worked their way into the good graces of 
the Brothers Vaccaro. The Mosses ran 
a small insurance agency inherited from 
their father. Mike Moss persuaded the 
Vaccaros to invest their millions in things 
other than bananas. They bought the 
famed Grunewald Hotel, paying for it 
with Liberty Bonds dug out of a safety 
deposit box. They rebuilt it as the 
Roosevelt, ‘biggest hotel in the Deep 
South. Mike Moss was made manager. 
The Vaccaros backed Union Indemnity 
with Irving Moss as president. 

“Though the Mosses had made no noise 
in New Orleans finance before, they now 
began to hum. And the Vaccaros 
hummed, too. While Union Indemnity 
was acquiring satellites right and left, 
the Vaccaros were diversifying their in- 
terests by buying: the world’s biggest 
oxvgen plant, an oil refinery, a smart 
tailor shop, an ice plant, a laundry. an 
undertaking establishment. In 1926 they 
sold out part of their banana kingdom 
to the public as Standard Fruit & Steam- 
ship, now United Fruit Co.’s only impor- 
tant competitor. The deal was engineered 
by Irving Moss, by this time regarded as 


WOOD-ROWLAND LUNCHEON 





Twenty-five Year Service Men of U. S. 
F. & G. Local Offices Feted 
By Veteran Associates 

Kenneth H. Wood and Albert J. Row- 
land of the United States Fidelity & 
Guaranty were guests of honor at a 
twenty-five year anniversary luncheon 
given by their local associates at the 
Union League Club, New York, Saturday 
Mr. Rowland, manager of the Brooklyn 
office, completed his quarter-century of 
service with the company last Novem- 
ber, while Mr. Wood, assistant manager 
of the New York office, will celebrate his 
anniversary January 29. 

Alonzo Gore Oakley, vice-president, 
and Edward R. Lewis, local manager of 
the company, spoke in tribute to th¢ 
guests of honor and presented two silver 
bowls, given by their office associates. 

Employes attending the luncheon had 
a total service of 400 years with the com- 
Pany. Among them were: 

William HH. Estwick, Adolphus A. Jackson, 
M. A. Gesner, Charles E. Finken, Kearn J. 
Mullen, Chester D, Marsac, William S. Her- 
ng, S. F. Hedges, William McArthur, A. J 
W. Hyde, Ray L. Walker, Arthur Hand, Mur- 


ray G. Jenkins, Harry Schultz and Edwin G. 
Babcock. 


something of a financial genius, assisted 
by his good friend President Rudolf !S. 
Hecht of Hibernia Bank & Trust Co. 
Standard Fruit stock was issued at $100 
a share, promptly slumped to $10. 
“Meantime Mike Moss had hired a 
shoe store clerk named Seymour Weiss, 
distant kin, as press agent for his Hotel 
Roosevelt. The best publicity job Sey- 
mour Weiss ever did was to provide free 
and luxurious quarters for Huey Long, 
thereby wangling himself into the Gov- 
ernor’s retinue. Governor Long made 
him Colonel Weiss and an important gum 
shoe henchman. Colonel Weiss was 
elected a director of Union Indemnity.” 





PHILADELPHIA CRIME LESS 


The annual report of the Philadelphia 
Magistrates, to be issued in a few weeks, 
is expected to show a falling off in bur- 
glary and similar crimes in Philadelphia, 
a drop which has been noticed by bur- 
glary underwriters. There are still a 
number of small store hold-ups, other- 
wise experience has been good. 





New Constitution For 
Comp. Rating Board 


ANNUAL MEETING JANUARY 26 





Jurisdiction in Matter of Employers’ 
Liability Rate To Be Voted 
Upon Next Thursday 





The annual meeting of the Compensa- 
tion Insurance Rating Board will be held 
at the office of the board, 370 Seventh 
Avenue, New York City, on January 26. 
There will be taken up for consideration 
an amendment to the constitution. The 
present Article 2 describes the objects 
of the board. An amendment will be 
presented describing the objects of the 
board as follows: 

To establish classifications and under- 
writing rules and to make adequate and 
reasonable premium rates for workmen’s 
compensation and employers’ liability in- 
surance, etc. 

This amendment is suggested for the 
following reasons: The Department rec- 
ognizes the jurisdiction of the Board in 
making employers’ liability rates. The 
question of the Board’s power in the 
matter arises from time to time, as for 
example, in maritime classifications. Oc- 
cupational disease cover under Paragraph 








One (b) of the Standard Policy makes it 
especially important to clarify the powers 
and jurisdiction of the board. 

In respect to procedure it is proposed 
to amend Resolution 2, entitled “Advices 
on Rates,” so as to make the first para- 
graph read as follows: 

Preliminary notice shall be sent by 
mail to the carrier of record. (The re- 
mainder of the paragraph to be deleted.) 

The purpose of this amendment is to 
discontinue the present printing and dis- 
tribution of rate cards by the Recording 
and Statistical Corporation. The pro- 
posal is placed on the agenda by direc- 
tion of the Governing Committee, with- 
out specific recommendations. 


P. W. SITTERLY DEAD 
Peter W. Sitterly, for twenty-six years 
a Travelers representative at Utica, N. 
Y., died recently. He was prominent 
among accident and health producers, 
and also represented the Travelers for 
fire and life. 





FORGED MARYLAND CAS. CHECKS 

Henry O. Propp, wanted on a charge 
of forging checks of the Maryland Cas- 
ualty all over the country, was recently 
arrested in Jacksonville, Fla. When ap- 
prehended he had in his car a small 
printing press for duplicating the checks. 


Looking Forward 
..» Thinking Back 


The FsD has cast its accounts and 
® closed its books upon anothertwelve 
months period. Viewing 1932 in 
retrospect, the Company feels that 


it progressed in many respects. 


For one thing, various developments 
occurring during the year served to 
establish more firmly than ever the 
FaD’s reputation of being a finan- 
cially sound and expertly managed 
surety company... a company 
possessing both the capacity and 
the willingness to meet its obliga- 


tions promptly and fully. 


During the year, the Company de- 
voted considerable attention to its 
costs of doing businessand found 

it possible not only to effect nu- | 


merous economies, but at the 


same time improve its operating 
methods, the resultant gain in effi- 
ciency benefiting alike the Company, 


its clients and its representatives. 


The FaD feels that it also gained 
much during 1932 through the de- 
velopment of a better understanding 
by the general public of the func- 
tions of a surety company, and of 
the important part such organiza- 
tions play in the financial, industrial 


and commercial life of the country. 


The FsD warmly appreciates the 
confidence which its clients and its 
representatives have manifested in 
the Company during these trying 
times, and it pledges itselfto main- 
tain the practices which have 


merited this support. 


FIDELITY anv DEPOSIT COMPANY 


Fidelity 
and Surety Bonds 


of Maryland 
BALTIMORE 


Burglary 
and Plate Glass Insurance 








Page 36 


Row Over Legislator 
Writing Insurance 


GREW OUT OF BOILER POLICY 


Michigan Republican Got Business For 
His Agency Fortnight Before Demo- 
cratic Administration Went In 


\ stir has been made in Michigan po- 
litical and insurance circles during the 
past week by threats of Burnett J. Ab- 
bot, new secretary of the state admin 
istrative board, to investigate the award- 
ing of state insurance contracts to Rep- 
resentative James M. Wilson, Kalama- 
Z00. i 

Representative Wilson, a Republican, 
was allowed to write the state’s boiler 
insurance about two weeks before the 
Democratic administration of Governor 
Comstock took over the state govern- 
mental reins Charles Foster, former 
Republican secretary of the state board, 
handled the details of the award which 
was made on the basis, according to 
Representative Wilson, of the low bid 
submitted. With the change in admin- 
istration, Abbott, the loser of the only 
major state race in which the [Democrats 
were not victorious in November, was 
named to Foster’s place and he imme- 
diately began inquiring into recent trans 
actions of the Republican board He 
declared he would ask a formal opinion 
from the Attorney General as to the le- 


gality of giving a state legislator insur 
ance on state property, voting the opin- 
ion that such transactions were illegal 
under a state constitutional provision t 


the effect that “no member of the legis 
lature shall be interested, directly or in- 
directly, in any contract with the state 


or any county thereof, authorized by 
any law passed during the time for which 
he is elected nor for le year there 
after.” 

There was immediate protest on the 


part of Wilson that the transaction was 
entirely regular, that award of the busi 
ness to his agency was saving the state 
a substantial sum; that it has been the 
custom to. pass the business around 
among Michigan agencies within the past 
few years, and that the constitution 
section does not apply to such a contract 
as it is not based on legislation enacted 
during his term of office 


U. S. F. & G. 1932 RESULTS 





Reduction Made in Writing of Certain 
Lines; Net Surplus Is Over 
$8,000,000 at End of Year 
Pre sident E Asbury 
United States Fidelity & 


the stockholders at the annual meeting 


Davis of the 


Guaranty told 


in Baltimore Tuesday that the compan) 
closed 1932 with a net surplus of mort 


than $8,000,000 besides the capital of 





$2,000,000. Writing of unprofitable classes 
of business was further curtailed last 
year and this caused a decline in pre 
mium income below 1931 of about 15% 
However, substantial progress was made 
in. reducing expenses Underwriting 
losses on compensation, automobile and 
some classes of bor ds were ré luced over 
$2,000,000 mpa 1 with he previou 
year J esenting his report Mr. Da 
- nar 
] I | \ i itnessed 
amount of claims 
] S 1; +; 
that w in expect somewhat more 
normal s g laims 
1933 
“Orr vritings ; ley sit ry 1, na bus = 
ness have beer heavily urtailed ar 
little new business of this class is being 
accepted 
“We made a material reduction in our 
volume of workmen’s compensation last 
year and will further reduce it this yea 
as this line of business has bee n 
tinuously unprofitable to all companies, 
due to an inability to get sufficient 
creases in rates to take are of the 


creasing fey 
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MEET YOUR 


at 


FRIENDS 


Golden Hill 


At Fulton and William Streets 





HIS cozy, congenial, friendly restaurant has become the 


recognized and favorite meeting place for the discriminat- 


ing men and women of the great downtown insurance center. 


Why?... 


Primarily because it is the kind of restaurant you 


insurance men and women like ...not merely a place in 
which to eat, but an hospitable friendly sort of place, much 
like the old Colonial inn after which it was patterned — 

restaurant where you can sit and chat and dine, comfortably 


and at your ease. 


The food, of course, is excellent . . . as you’d naturally ex- 


pect at Childs. 


porarily moderate. 


And the prices are pleasantly and contem- 


Many insurance men use the lower Colonial Dining Room 


for small informal conference groups... the semi-private 


rooms for larger gatherings . . 


. They’re ideal. 


And when you’re in a very spe- 
cial hurry, try the Luncheonette 


BREAKFAST LUNCH 


THE NATION’S HOST 





TEA DINNER 


FROM COAST TO COAST 











January 20, 1933 


= 

R. B. HAMILTON MADE yV..p. 
Advanced by American Surety and Ney 

York Casualty; Wm. MacInnes and 

E. P. Apgar Assistant Secretaries 

R. B. Hamilton has been elected vice. 
president of the New York Casualty anq 
American Surety. A Kentucky man, he 
received the degree of A.B. at Transyl. 
vania University, then went to Harvard 
Law School where he received the de. 

rree of LL. 

\fter a row of study with Simpson, 
Thacher & Bg and Justus P. Shef. 
field, New York lawyers, he entered the 
service of the American Surety in 1999 
His promotion to successive positions of 
importance followed. In 1925 he was 
made manager of the then court depart. 
ment (now the court, probate, license 
and miscellaneous department), and jn 
his capacity of vice-president will con- 
tinue to have supervision of that depart- 
ment. He is also a member of the un- 
derwriting committee. 

William MacInnes, manager of the 
automobile insurance department, and E 
P. Apgar, manager of the compensation 
ind liability department, were elected 
assistant secretaries of the New York 
Casualty. 


COUNTERSIGNING POLICIES 


Kentucky Attorney General’s Office Says 
Only Duly Licensed Agents Can Write, 
Place, Or Cause to Be Written 

In Louisville 


and surety companies who have 


branch office managers of 
casualty 
been countersigning policies are much 

erested in an opinion given to the In- 
urance Commissioner by the Attorney 
General's office. 

The Attorney General writes that the 
recent amendment to Section 762 pro- 
viding that insurance companies shall not 
write in that state, or place business in 
the state, except through a duly licensed 
agent, applies to stock insurance com- 
vanies only and there is no other in- 
rpretation which can be given of the 
amendment. 

The statute says that “duly author- 
ized agent” cannot be construed to meat 
or include in any sense any state or 
special agent or traveling, and, or sala- 
ried employe of any stock fire insurance 
company doing business in the common- 
wealth. 

The Attorney General says casualty 
and surety stock companies are also in- 
cluded. 


MARYLAND CASUALTY FIGURES 

The Maryland Casualty had a net loss 
from operations in 1932 of $2,381,878 after 
all expenses and taxes according to the 
annual report of President F. Highlands 
ete Net premiums were $23,665,738 

ainst $27,091,293 in 1931, a decrease 0! 
$ $3,425,534, The surplus at the end of the 
vear was $4,418,759. 


ADOPTS THE FIVE- DAY WEEK 

The United States Fidelity & Guaranty 
has adopted the five day week, applying 
only to the home office in Baltimore an¢ 
not to branch offices or the field force 
Adoption of the share-the-work plan was 
decided upon in order to maintain more 
employes at work. 


FIDELITY & DEPOSIT REPORT 

The Fidelity & Deposit of Baltimore 
reports a net loss from operations o 
$208,261. Net premiums were $10,253,823, 
~ompared with $11,380,856 in 1931. The 
underwriting loss in 1932 was $1, 352,053 
Surplus and undivided profits, bas ed | 
market valuations of December 31 las 
were $2,092,054 


SURPLUS INCREASE 
The Western & Southern Indemnity, 
a subsidiary of the Western & Southert 
Life group of Cincinnati, had assets at 
the end of the year of $2,696,478 ; capital 
and surplus of $1,502,232 as compare? 
with $1,425,184 a year ago. 
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J. F. Heaton Has Had Rapid Rise 


John Frederick Heaton, founder of the 
Road Transport & General Insurance 
Co., and one of the outstanding personal- 
ities of the British automobile insurance 
world, has just been appointed chairman 
of the National Omnibus & Transport 
Co. one of the largest bus combines in 
the United Kingdom, in succession to 
Sir John Jarvis, Bart. 

Mr. Heaton was born at Bradford and 
educated at Bradford Technical College. 
For several years after leaving college 
he worked as an accountant, and at the 
age of 23 became secretary of a colliery 
frm at Dewsbury. During his tenure 
of that office he sat for the examination 
of the Society of Incorporated Account- 
ants and Auditors, a very stiff test, and 
took eighth place in the honors list. In 
1915 Mr. Heaton joined the staff of 
Thomas Tilling, Ltd., as accountant, and 
shortly afterwards was also appointed 


READING 1932 REPORTS 





Standard Statistics Co. Says Figures 
Must Be Measured by New 
Considerations 
Reports for 1932 of American business 
corporations of all kinds will have to be 
read and interpreted upon an entirely 
different basis from other years, accord- 
ing to the Standard Statistics Co. of 
New York, which in a current bulletin 

says in part: 

“The vast majority of corporations will 
report losses rather than profits for the 
year. Orthodox comparisons of profits 
will, therefore, be succeeded by varying 
degrees of actual cash or bookkeeping 
losses. The problem becomes one of 
evaluating the significance of the indi- 
vidual items making up the loss total. 

“To properly interpret these deficits 
from the standpoint of the future out- 
look for each individual company, an- 
alysis of the make-up of the loss figure, 
and of its effect upon the balance sheet 
position, becomes essential.” 





N. J. SAFETY CAMPAIGNS 





Big Mass Meeting Held In Elizabeth; 
Hackensack Enters National 
Traffic Contest 
Safety campaigns in which casualty un- 
derwriters and officials in New Jersey 
will participate are being planned by 
several large cities in New Jersey, for 
the purpose of reducing traffic accidents. 
_ A big mass meeting was held at Eliza- 
beth, N. J., this Wednesday evening, 
under the auspices of the Elizabeth Safe- 
ty Council. Two of the speakers sched- 
uled were Dr. Allan G. Ireland, New Jer- 
sey State Director of Health, talking on 
‘A Nation-wide Program in Safety” and 
Dr. Herbert J. Stack of the National 
Bureau of Casualty & Surety Under- 
writers, explaining the accomplishments 
Of satety campaigns which have been 
held throughout the country. Dr. Stack 
has aided many safety councils in outlin- 

Ing safety campaigns. 

The officials of Hackensack, N. J., have 
announced that the city has been en- 
rolled in the National Safety Council's 
contest for 1933, also with a view of re- 
ducing traffic accidents throughout the 
city. During 1932 the city had 325 traf- 
¢ accidents, but only one fatality. 

The Bergen County Chamber of Com- 
merce, Bergen County Association of In- 
surance Agents and a number of other 
Civic Organizations will take part. Ef- 
forts will be made to hold traffic acci- 
ents at a minimum and reduce them 
below the average of the past three years 
of the city. ' 
o also planned to. hold at various 
the tga at public places and in 
sahety pie s. where prominent speakers in 
cards —_ will make addresses. Pla- 
Salis vi also be placed at prominent 

Sin and around the city, warning 


Motorists of the great toll automobiles 
are taking. 


secretary of that famous bus firm. ‘To- 
day he is chairman and managing direc- 
tor. Within three years he founded the 
Road Transport & General Insurance 
Co., of which he was managing director 
until 1930, when, owing to stress of other 
duties, he relinquished the office. He is 
now vice-chairman of the company. 
The year 1922 also witnessed the crea- 
tion by Mr. Heaton of another company, 
Motor Credit Services, Ltd., of which 
firm he is still director. Mr. Heaton has 
also taken an active part in the develop- 
ment of bus undertakings throughout 
the English provinces, and is now chair- 
man of six important transport organi- 


zations, including United Automobile 
Services, Ltd., and Ford, Ltd. He has 
numerous other directorships in the 
transport world and is a_ prominent 


member of the Institute of Transport 
and a Fellow of the Society of Incor- 
porated Accountants and Auditors. 


Frank J. Dinse, Rochester attorney for 
the United States Casualty for the past 
fifteen years, who began the investiga- 
tion leading to the exposure of wide- 
spread liability frauds in that city, passed 
away during Christmas week following 
an illness of only five days. 


NO METROPOLIS 





John McGinley Took a Look at Tel Aviv 
During Recent Visit to Near East; 
Went as Far as Damascus 
his visit to the Near 
East John McGinley, manager of casualty 
Greater New York, for the 
Travelers, visited Jerusalem, Bethlehem, 
as Damascus 


During recent 


division, 
Beirut, and went as far 
While in Palestine he saw the new city 
which has been built outside of Jerusa- 
lem—Tel Aviv. Reports that it is to be 
another Chicago are not only erroneous, 
according to Mr. McGinley, but are very 
much exaggerated. 

The Travelers manager also visited the 
Pyramids, Naples, Rome, Genoa and 
Marseilles. 





CHINESE COMPENSATION ACT 

A compulsory “Labor Insurance Law” 
(workmen’s compensation act) has been 
drafted by the ministry of industry of 
the Chinese national government and 
submitted to the Executive Yuan for ap- 
proval. While details are not yet avail- 
able, it is learned that the proposed 
scheme involves participation of the gov- 
ernment, employers and workers, who 
will each contribute a proportionate 
share in payment of premiums. 
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United States Fidelity & Guaranty Co. 
with which is affiliated 
Fidelity & Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 


NEW BROOKLYN ASSOCIATION 











Surety Body Being Formed in Borough 
To Be Formally Organized Soon ; 
Two Meetings Held 

A surety underwriters’ organization is 
being formed in Brooklyn, two meetings 
having been held to lay plans for it. The 
purpose of the group is to concentrate 
Brooklyn business in Brooklyn agencies 
It is expected that the association will be 
formally organized soon 

Temporary chairman is Andrew Lemon 
of the Metropolitan Casualty in Brook- 
lyn, and others prominent in getting the 
association under way are A. B. Kossow 
of the American Surety and Albert Don- 
ovan of the M. F. McDonald, Inc., agen- 
cy. Also in attendance at the latest 
meeting were representatives from the 
Fidelity & Deposit, National Surety, Aet- 
na Casualty, and Commercial Casualty 














Fidelity and 
Surety Bonds, 





Forgery, Plate 


Burglary, Robbery, 


Glass, Automo- 
bile and other 
Casualty Lines. 


GENTS desiring to give their clients suretyship and casualty 
insurance issued by companies with long experience, a helpful and 
sound underwriting policy, nation-wide facilities and a reputation 
for prompt settlement of claims, are invited to communicate with 
our Home Office or any of our 40 Branches located in principal 


cities for convenience. 


AMERICAN SURETY COMPANY 


of NEW YORK 
Organized 1884 
100 Broadway, New York City 


Home Office: 


Unexcelled Service Helps Agents to Win Business 


NEW YORK CASUALTY 
COMPANY 


Organized 1890 
Home Office: 
New York City 


80 John Street 
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On the Production “Firing Line” 








Getting Judicial Bonds 


By James V. Calhoun, 
Atlanta, Ga. 


Soliciting of judicial bonds is a matter 
slightly different from other forms of 
solicitation, and James V. Calhoun, 
Atlanta, Ga., agent who represents the 
Maryland Casualty there, sets forth the 
ins and outs of getting such business in 
this article, which was published in the 
current issue of the Maryland Casualty 
Budget. 

Judicial bonds are a type of business 
that cannot be created. A necessity must 
present itself before a bond is required, 
and is in evidence wherever court pro- 
ceedings take place. As stated, you can- 
not create this type of business, but it 
is possible to make yourself the one to 
be thought of when these bonds are 
needed. 

In our territory it is an established fact 
that the judicial business is controlled 
through contact and friendship with the 
legal profession. See lawyers, let them 
know you are competent to attend to 
their needs and, above all, let them know 
that you want the business. 

Lawyers control the placing of judicial 
bonds so naturally they are the ones to 
contact, and lawyers as a rule are a very 
forgetful lot. It is the duty of the alert 
agent not to let them forget, and the oniy 
way to accomplish this is to be forever 
on hand or uppermost in their minds. 
Trust companies and banks control some 
judicial business, and should be kept in 
touch with also. 

My personal interest in dealing with 
lawyers came about in a very natural 
manner, for my family had been connect- 
ed with the legal profession in Atlanta 
for years. When I became associated 
with the insurance business these law- 
yers were the first ones for me to call 
on in an effort to get business; at that 
time I didn’t know a receiver’s bond from 
an Owner’s, Landlord’s and Tenant’s Lia- 
bility Policy, nor a dissolving garnish- 
ment bond from an Accident & Health 
policy. The lawyers soon showed me, 
however, that the judicial bond business 
was very much in evidence in Atlanta, 
and that when soliciting other types of 
insurance, expirations must be waited for 
—while there was always some receiver, 
trustee, removal, administrator or guard- 
ianship ready to be bonded. 

Calling on a Lawyer 

The next consideration, after realizing 
the business was here, was how to get 
it. I called on lawyers; I broke into 
every attorney’s office in the city of 
Atlanta and I remember one rather funny 
incident that still lurks in my mind. I 
was very young and afraid to call on the 
big lawyer, afraid that perhaps he would 
“bite” or something. When an enor- 
mous administrator’s bond came up that 
was to be controlled by one of our most 
outstanding attorneys, I rushed to his 
office, but upon arriving there I was sud- 
denly seized by an awful stroke of fear. 

I eventually mustered up courage, went 


up to his door—then backed away. Then 
| saw a younger lawyer, one of the as- 
sociates in the office; | tried to get him 
to ask for the business for me but he 
insisted that I go in; however, he did 
go to the door of the “lion’s den” to 
usher me in. I bolstered up my courage 
again, rushed into the office with hand 
held out to shake hands—stumbled over 
the sill of the door and fell full in the 
lap of my supposed “lion.” After much 
activity I finally untangled myself and pre- 
sented my proposal, only to find that our 
office had been tendered the business 
over the telephone just a very few min- 
utes before. After this incident fear left 
me and I started to work, calling on law- 
yers all the time, letting them know that 
when a bond was needed I was the man 
that knew how to write it and how to 
service their needs. 


Using Permanent Application 


It is impossible to know when all types 
of judicial bonds will be needed so there 
arises the question—‘How can you get 
the lawyers to tell you when they need 
the bonds?” To accomplish this you 
must be the “Bond Man in the Town.” 
Different schemes have been tried. Let- 
ters were mailed which were unfortu- 
nately never read, blotters were sent in- 
termittently with some success. Then 
evolved the scheme that worked best— 
the General Indemnity Agreement 
whereby no applications were needed for 
U. S. bankruptcy, receivers and trustees 
bonds. This agreement is a short form 
of indemnity agreement that is com- 
pleted by the lawyer and kept on file 
by the Maryland. The lawyer knows that 
this is on file and that no more appli- 
cations are necessary. Then results the 
service of receiving a call by phone, issu- 
ing the bond, going by the office of the 
lawyer to have it signed and filing it for 
the lawyer. If an application is neces- 
sary, get this as the bond is signed, as 
sufficient information can be received 
over the phone to enable you to issue the 
bond if you know your lawyer’s repu- 
tation. If the lawyers know that all they 
have to do is to convey the information 
to you and that you will do the remain- 
der, it is not hard to convince them that 
you are their bondsman. 

Forgetfulness on the part of attorneys 
that we were the bondsman had to be 
done away with and we found two ways 
of doing this which have been very suc- 
cessful. The first and least effective way 
was the giving away of papers of match- 
es with the company’s, the firm’s and 
the solicitor’s name thereon; we found 
this very good—much better than cards, 
but not so good as the year book put 
out every year. The year book is the 
best and most effective form of advertis- 
ing we have ever used; the lawyers ask 
for them and see your name before them 
every day, many times a day. 


Not Liable For Theft Of Surety Forms 


If someone steals surety bond forms 
from a home office, makes out the forms 
and. sells them as surety bonds, the com- 
pany is not liable to the purchaser of a 
bond for damages, according to a recent 
decision by the Court of Appeals in New 
York state. It is not a hazard which 
a reasonable man would necessarily have 
foreseen, the court explained, and a per- 
son is under no obligation to the world 
at large to safeguard his own property 
against theft unless the possibility that 
it would be stolen and used to injure 
some one else is quite predictable. 





Benjamin Benenson received a surety 
bond that seemed to have been issued 
in regulation manner by the National 
Surety Co., but eventually he discovered 
that the bond was a forgery. He sued 
the company for damage in allowing its 
forms to be stolen. 

The stolen forms would be of use to 
no one except an agent or broker, who 
could sell them for profit. Since this 
class is so small, and since the crime of 
forgery would have to follow the crime 
of theft, Judge Lehman held that the 
crime would not have been foreseen read- 
ily. The other judges concurred. 





Van Schaick Reviews 22 Months 
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(Continued from Page 21) 


lic hearings provided they keep to the 
subject and brevity of speech is observed. 
It is most helpful to get all possible view- 
points. When considering subjects pri- 
marily concerning companies, agents and 
brokers should be heard as they are like- 
wise often interested. Our theories often 
go to smash when some individual citi- 
zen comes in and shows how unjustly he 
is affected by some rule of the Depart- 
ment. I have learned much from the 
hearings and the complaints that are reg- 
istered from time to time.” 

The Superintendent has had his share 
of criticism. Some of the insurance 
newspapers have occasionally handed him 
a rap or two. Commenting upon his re- 
lations with the insurance newspapers he 
said : 

“The insurance press has helped much 
to lighten the burden. The constructive 
suggestions of the newspapers mean 
much. What is often termed ‘a bad 
press’ is sometimes more helpful than 
‘a good press.’ More people have been 
ruined by flattery than by bullets. I do 
not mind being panned. As a matter of 
fact it is a recreation to look over my 
scrapbook. The knocks are in it as well 
as the boosts.” 

Friends of the Superintendent have 
often expressed the thought that it was 
unfortunate he came to the Department 
when the problems were so numerous 
and difficult. Along that line he had 
this comment to make to the writer: 

“At the risk of being misunderstood I 
must say that the intricacy of the work 
presents a challenge that stirs rather than 
depresses. The need of an Insurance 
Department is universally conceded in 
times like the present. I am fully cog- 
nizant of the defects and weaknesses of 
insurance supervision. Nevertheless com- 
panies and the public alike have impera- 
tive need of an Insurance Department. 
It is pleasant to be doing essential work. 
If there were no problems the work 
would be routine. 

“All in all I have greatly enjoyed my 
twenty-two months here at the Depart- 
ment. It has been interesting and in- 
structive. No one can do a public serv- 
ice under more auspicious circumstances 
than in serving under Governors such as 
Roosevelt and Lehman. I have become 
more tolerant in my attitude toward pub- 
lic servants since I have seen the diffi- 
culties under which they serve. It. is 
easier to tell how it ought to be done 
than actually to do it.” 


Long Line of American Ancestors 


Mr. Van Schaick’s ancestors lived in 
Holland. The first Van Schaick came to 
this country and settled in New Jersey in 
the seventeenth century. There were 
many lawyers in the line. George S. Van 
Schaick was born in Schoharie County, 
New York, where his father was a prom- 
inent Cleveland leader, and served in the 
New York State Senate in 1884 and 1885. 

After attending St. Lawrence Univer- 
sity for a time following his graduation 
from the Cobleskill High School Mr. Van 
Schaick went through Yale Law School, 
being graduated in 1907 and receiving 
the degree of Magna Cum Laude. In the 
fall of that year he was admitted to the 
bar, and, coming to Rochester, he opened 
an office of his own for the practice of 
law. Although an unknown lawyer in a 
strange town he quickly won recognition. 
In fact, in his first civil case he prose- 
cuted Tolman, notorious loan shark. His 


Agent Siegner of the Travelers in Mil- 
waukee is a new man. While out selling 
accident insurance he was riding in an 
elevator and heard two men talking. One 
of the men was telling about an accident 
in which he had just narrowly escaped 
being injured, so Mr. Siegner decided to 
make a sale. He got off at the same 
floor as the talker, followed him into his 
office, and in a few minutes had secured 
his application for accident insurance, 
according to Travelers Protection. 





brought to him a request from a commit. 
tee of citizens to make a survey of the 
loaning evil and his inquiry resulted jp 
the formation in 1910 of the Providen 
Loan Society of which he became secre. 
tary and a director. He was in the nex 
few years assigned as counsel in many 
criminal cases and as the years went by 
no one in Rochester had a higher repy. 
tation as a trial lawyer. The Democratic 
party had him nominated for several of. 
fices, such as district attorney. He did 
not win the elections, but won many 
friends by the sportsmanship shown jn 
accepting his defeats. Suggestions tha 
he go on the bench did not meet with 
favor from Mr. Van Schaick as he pre. 
ferred trial work. After being in Roch- 
ester for a time he went into partner. 
ship with John P. Bowman. 

Nominated Lehman for Lieut.-Governor 

Between his legal work and occasional 
campaigning—he nominated Herbert H, 
Lehman for Lieutenant-Governor when 
the latter made the successful race with 
Franklin D. Roosevelt—he has found re- 
creation in fishing, in gardening at his 
summer home on Lake Ontario, and is 
fond of walking. He has three brothers, 
One is Colonel Louis J. Van Schaick, an 
officer in the U. S. Army, attached to the 
Governor General's staff in the Philip- 
pines. Another is Dr. John Van Schaick, 
Jr., a Universalist clergyman and editor 
of the Universalist Leader, Boston. The 
third, Francis E. Van Schaick, is in busi- 
ness in Cobleskill. He has two daughters 
Frances is a student of Vassar; Sarah 
is a student at the National College of 
Education, Evanston, Ill. He also has a 
sister. Mrs. Van Schaick was president 
of the Rochester Women’s City Club. 

Mr. Van Schaick is a member of the 
Rochester University Club, Chamber of 
Commerce there, Rochester Ad Club, 
Rochester Historical Society, Rochester 
Academy of Science, and American Bar 
Association. At one period he was chair- 
man of the Rochester Bar Association's 
ambulance chasing committee. He is a 
trustee of the Rochester Legal Aid So- 
ciety; has lectured on “Justice and the 
Poor” at Cornell University; and for 
some years conducted a class in Nego- 
tiable Instruments for the Rochester 
Chapter of the American Institute ot 
Banking. He has delivered many lec- 
tures on the fundamentals of the law be- 
fore students of the University of Roch- 
ester. 

As Seen in Rochester 

In discussing Mr. Van Schaick as seen 
by Rochester Charles E. Welch in a daily 
newspaper there said: 

“During his residence in this city he 
has been particularly interested in social 
service work of all kinds and equally in- 
terested in matters of civic improvement. 
He participated actively in many such 
movements, including the City Manager 
campaign in behalf of a new charter. In 
each movement where he has identified 
himself he has attached himself to the 
work openly and frankly. On more than 
one occasion he has given legal services 
gratuitously where he considered the 
cause worthy. One instance was his legal 
service to the stone cutters in their fight 
against the paving contractors. Another 
was when he befriended the Rochester 
newsboys when an attempt was made to 
move their stands from the downtow! 
streets. During his legal career he has 
had extensive experience in appearing be- 
fore the Appellate Division and the Court 


———e 


The New Jersey Casualty & Utilities 
Claim Men’s Protective Association las! 
week elected officers for 1933 as follows: 
President, B. J. Mackey, Bankers It 
demnity; vice-president, F. J. Cippler, 
Travelers; secretary, W. M. Kearns 
Liberty Mutual; treasurer, E. I. Bell, 
New Jersey Bell Telephone Co. Mer 
bers of the board of governors include 
F. J. Wendt, Fidelity & Casualty; C. 4 
Sisson, American Automobile; . L. 
Cushing, Public Service Corporation. 
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